NMPABUNA NCNOJIb3OBAHUA
Pepakuus ot 09 gekabps 2025 roga

Mepen Hayanom NCNonb3oBaHUA yKa3aHHOro Huxe NMporpammHoro obecneveHus gns 3BM
BHUMAaTENbHO O3HAKOMLTECH C YCNOBUAMU €ro NCNONb30BaHUA, coaepXallMMmncs B
HacToswwmx Mpasunax ncnons3oBaHus (aanee — «lMpasunay),

(A) KoTOpbIE ABNAIOTCA AOrOBOPOM My6rmMyHOmM odepThbl, U

(B) cornacHo cT. 426, 437 NpaxagaHckoro kogekca Poccuickon ®egepauunm ycnosus
KOTOPbIX OAMHAKOBbI AJ151 BCEX KOHTPAreHToB, U

(B) ©6e3oroBopo4HOE NpUHATUE YCNOBUI KOTOPLIX (onnarta niobbiM cnocobom B
COOTBETCTBUM C Y. 2 CT. 437 paxkgaHckoro kogekca Poccuinckon depepaumm) cuntaetcs
akuenTom HacToswux Mpasun (goroBopa NpUcoeanHeEHNs) Mexay Nnuom,
ocyLlecTBAsAOWNM onnaty u JinueHsnapom, u

(M) yooctoBepsieT dhakT 3akno4eHnst 4oroBopa nyonmyHom odepThl.

Ecnun Bbl He cornacHbl 6e30roBopo4YHO NpUHATL yerosus MpaBwun, Bel He nmveeTe npaea
ucnonb3oBaTb [porpaMmHoe obecneveHue.

000 «lOHNCEHOEP CMAPT», opraH1sauus, 3apeructpmpoBaHHas B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon deanepaumm no agpecy: 127015, . Mockea, BH.Tep.T.
MYHUUMNanbHbIi okpyr ByTeipckuii, Bonbliasa HosogmuTpoBckas yn., 4. 23, a/nomeLl. 2/46,
OI'PH: 1227700213180, MHH: 9731091240, B ganbHenweM umeHyemas «JlvueHsnap», B
nuue MNeHepaneHoro anpekTopa Lesuosa NMNaBna Muxannosunya, 4eNCTBYIOLENO Ha
OCHOBaHUK YcTaBa, ¢ O4HOM CTOPOHbI, U KOoHe4YHbIM nonb3oBaTens ([ons3oBarternb) —
CtopoHa HacToswwero [loroBopa, nony4vatoLlas npaBo ucnosnb3oBaTb [porpammHoe
obecneyeHne B o6bemMe 1 Ha yCroBusiX, MpeayCMOTPEHHbIX HacTosAwmM [loroBopom, B
JanbHenwem nmeHyemas «KoHeYHbl Nonb3oBaTeNby, C APYron CTOPOHbI, Aanee
COBMECTHO uMeHyemMble « CTOPOHbI», a Kaxkaasi B oTAeNbHOCTU — « CTOPOHa», 3aKno4mnm
HaCTOSLLMIA JOroBOP NpUcoeanHeHns (qanee — «[JoroBop») 0 HXKeCneayoLeMm:

1. OCHOBHbIE NOHATUA

1.1. NMporpammHoe obecneveHne unm MO — nporpamma JlvueH3napa ans
3MNEeKTPOHHO-BbIYNCNUTENbHBIX MawwunH (3BM) «Unisender», npeacraesneHHas B
06beKTUBHON hopMe Kak COBOKYNMHOCTb AaHHbIX U KOMaHA, NpeaHa3HavYeHHbIX Ang
dyHKUMOHMpoBaHNa IBM 1 gpyrmx KOMMNbHOTEPHbLIX YCTPOMCTB B LIENSAX MNONy4YeHus
onpeaeneHHoro pesynsrarta, BKMoYasi NopoxaaemMble el ayanoBuayarnbHble 0TobpaxeHus,
COMpPOBOXAAKLLYI0 ee OOKYMEeHTaumIo, a Takke ee O6HOBNEHWS, HCTaNMpyemble Ha
cepBepax 1 B ceTu JlvueHsumapa, 4OCTYN K KOTOPbIM OCYLLECTBNAETCH NPy NOMOLLM
WHTEPHET-CalnTa, pacnonioXXeHHoro no agpecy https://www.unisender.com/ru, ¢ NOMOLLbIO
KoTOpbIX KOHEYHbIN NOMb3oBaTeNb MOXET OCYLLECTBIATbL JNEKTPOHHbIE PACChINKK, a Takke
NCNonb30BaTh UHblE PYHKLUMOHArbHbIE BO3MOXHOCTU MO, npegyCcMOTpeHHbIEe UM.
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1.2. JlnueHsmap — BnageneL NCKMoYNTENbHbBIX MMYLLECTBEHHbIX NpaB Ha [porpammHoe
obecne4veHune, a umeHHo OO0 «FOHNCEHOEP CMAPT».

1.3. OdhepTa — HacToswmmr [Joroeop, asnsowmnca nyonuyHon odepton JlnueHanapa,
KOTOPLIN 3aknovaeTcs nyTeM NpuHAaTMa KoHevHbIM nonb3oBaTtenem ycrosun [loroeopa B
uenom. Ycrnosus [loroBopa sBASKTCA OANHAKOBbLIMU N5l Bcex KOHeYHbIX nonb3oBaTternen u
He MOoryT 6bITb U3MeHeHbl KoHevHbiMy nonb3oBaTendamu. [JoroBop cuntaeTcs 4OroBOpoMm
NPUCoeOMHEHNS B MOHUMAHUN NPUMEHMMOrO 3aKOHO4ATENbCTBRA.

1.4. KoHeuHbI Monb3oatenb nnu MNMonb3oeartens — puanveckoe geecnocobHoe gocturiee
COBEPLUEHHONETUS NNLIO NNK IopUaMYeckoe nmuo, BeicTynarwee CtopoHon no [Jorosopy,
nonyyatoLLee npaso ucnornb3osaHus N0 ana npoBegeHMs ONEKTPOHHBLIX PacChIfIOK B agpec
cBoux [MognucymkoB, a Takke UCMNoMb30BaHNSA MHbIX PYHKUMOHAbHbLIX BO3MoxHocTen 10O,
npeaycMoTpeHHbIX UM, 1 ocylecTeuno AkuenTt [JJoroBopa nyTem onnaTtbl Npasa
ncnonb3oBaHus MO.

1.5. AkuenT — npegocTtaeneHne KoHevHbIM nonb3oBaTenem nosiHoro n 6e30roBopoYHOro
cornacus ¢ ycrnosusimu Hactoswero [lorosopa. OdepTa JlnueHsmapa cumtaeTcsa NpuHSATON
(akuenToBaHHOW) KoHe4YHbIM Nonb3oBaTenemM 1 HacTosawmin [1oroBop cuntaeTcs
3aKmMYeHHbIM B MOMEHT onnatbl KoHevHbIM nonb3oBaTtenem npasa NMCNonb30BaHUA
MporpammHoro obecneveHns Ha ycnoBusx Hactosiwero Jorosopa.

1.6. Moanucumk — nuuo, KOTopoe npeaocTaBuio KoHeYHOMY NoNb3oBaTeNO cornacue Ha
nonyyeHne NHOPMaLMOHHbIX paccbinok KoHeYHOro nonb3oBarens, BKNoYas OneKTPOHHbIE
pacchbifkn, 1 Haxogsweecs B 6a3e knMeHToB KOHeYHOro nonb3oBaTensi, NOAKMIYEHHOE K
coToBbiM ceTaM OnepaTtopoB CBA3M A5ia nonyyeHns SMS-coobeHun (AGOHEHTbI
OnepatopoB cBA3n), MO0 UCNOMb3YHOLLEE ANEKTPOHHYIO NOYTY Ana nonyvyeHusa E-mail
Coo0OLeHun.

1.7. Tepputopua gencteua [Jorosopa — Tepputopust Poccuinckon degepaumu.

1.8. OnekTpoHHadA pacchiiika — MaccoBasi goctaBka CoobLeHnn No kaHanam ONeKTPOHHOM
noytsbl, n/unu SMS, n/wnn nocpegcrteom Yar-6ota.

1.9. SMS (Short Message Service) — cnyxb6a KOpoTkux CooBLLEHNI, NO3BONAIOLLLAs
OTNPaBNATb U NPUHUMATb KOPOTKME TEKCTOBbIE COODLLEHMS, NpegHa3HaYeHHble Ans
MOBWBHBIX TENE(OHOB NOABMXKHBLIX N HA3EMHbIX CETEW CBA3M, B TOM YMCrie cTaHgapTa
GSM.

1.10. JInyHbIn KabnHeT — BUpTYyanbHbIA NUYHbIA KabuHeT KoHeyHoro nonb3osaTtens MO,
AOCTYMN K KOTOPOMY OCYLLECTBNSETCA NOCne aBTopm3aumm (BBoga MMeHN Nonb3osaTtens u
napors, N3BECTHbIX TONbKO KOHEeYHOMY nonb3oBaTento) no NpoTokony obmMeHa AaHHbIMM
HTTPS.

1.11. Greylisting — ogHa 13 TEXHONMOMMN 3aLMTbl OT HECAHKLMOHNUPOBAHHOM
KoppecnoHAeHuUMK. MNpUHLMN 3TON TEXHOMNOrMN COCTOMT B UMUTaLMN BO3HUKHOBEHUS



BPEMEHHbIX OLWIMBOK coeanHeHuns Ha cepBepe Nognucumnka, 4Tobbl OTCEYb HEKOTOPbIE BUAbI
ObICTpON pacchbiniku cnama. 3agepxka B goctaBke CoobLLEHNN MOXET BapbUpOBaTLCS
cny4vanHbiM 06pa3oM 4O HECKONbKUX YaCoB.

1.12. XKano6a Ha Cnam — 0gHO n3 criegyoLwwmx cobbITUi:

a) yBegomrieHue ot oanmcynka unm oT aHTMcnaM-opraHu3aumm Ha nonyvyeHue
HexenaTernbHOM KOPPECMNOHAEHLMM UX NOMNb30BaTENSAMM;

©) Gnoknposka novToBbix cepBepoB U URL-agpecos JInueHanapa Ha KpynHbiX IHTepHET-
pecypcax;

B) noctynnenune FBL-xanobbl OT NO4TOBOro cepeepa nosny4varerns.

1.13. FBL — TexHonorus, npu kotopon JlvueHsnap yBeooMNAeTCa NOYTOBbIM CEPBEPOM
Moanucumka o xanobe nocrnegHMM Ha nonyveHne HexenartenoHoro CoobLeHns ot
KoHeuHoro nonb3oBartens. Kak npaBuno, aTo cobbiTe BO3HMKAET B MOMEHT HaXaTusi
nony4darenem CoobLUeHMs Ha KHOMKY «QTO cnamy.

1.14. Cnam — maccoBas goctaBka CooOLEHUIN LMPOKOMY KpYTy UL, KOTOpbIE HE
Bblpakanun SBHOrO COrnacus Ha nonyyYyeHne gaHHon nHdopmaLmu.

1.15. MNpaBuna nonb3oBaHWs cepBNUCOM 03HavatoT [paBuna Nnonb3oBaHUSA CEPBUCOM,
KoTopble pa3MeLleHbl no agpecy https://www.unisender.com/ru/terms, MNonuTuky
KOHMAEHUMansHOCTN, KOTopasi pasmelleHa no agpecy
https://www.unisender.com/ru/privacy-notice, Nonutnky Cookie, koTopas pasmeLlleHa no
agpecy https://www.unisender.com/ru/cookies-policy, Monutuky AHTU-CIMAM, KoTOpas
pasmelleHa no agpecy https://www.unisender.com/ru/antispam u NonuTuky Bo3BpaTa
CpeAcTB, koTopas pasmelleHa no agpecy https://www.unisender.com/ru/refund, koTopble
Monb3oBaTtens 6€30roBOPOYHO NPUHMMAET, NyTeM noanucaHusa gaHHoro [Jorosopa u
cornacHo KotopbIM Nonb3oBatenb, y4nTbiBas ycnosus gaHHoro [lorosopa, ocyLecTBnser
ucnonb3oBaHue 0.

1.16. C4eT — AOKYMEHT, Ha OCHOBaHMM KOTOPOro JlnueHsnap (Mnv nHoe nNuuo, nmetoLlee
COOTBETCTBYIOLLME NMpaBa) npegocTtaBui KoHeEYHOMY NonNb30BaTeNto NpaBo UCMONb30BaHMS
MO Ha ycnosusix HacTosLero [loroBopa, a Takke onpeaensier CTouMOCTb,
yHKUMOHarbHble BO3MOXHOCTU MO 1 uHble ycrnoBus, ynomsiHyTble B [loroBope. CueTom
MOXET npefycmaTpmBaTbCs Kak (oMKCUMpoBaHHas nnata 3a ncnonb3oBaHue MO B TeyeHne
ornpeneneHHoro nepnoga BpeMeHu, Tak 1 nnara 3a OCyLLECTBINEHNE ONpeaerneHHbIX
aencteun ¢ nomolubto MO nnn OnnarH-cepsucos MO (Hanpumep, otTnpaska CoobLieHns).

1.17. NHdbopmMaumoHHble MaTepuranbl — Nobble maTtepuansl (BKNOYasi, HO He
OorpaHM4YnBasChb: TEKCTOBbIE, rpadudeckme, ayano-, Buaeomarepuansl U T.40.),
cogepxawmecsa B CoobLueHMsx IneKkTPoHHOWN paccbliikn KoHeYHoro nonb3oBarens,
pasMellaeMble 1 pacnpocTpaHsaemsblie [Nonb3oBaTenem s/nocpeacteom [10.

1.18. E-mail unn GnekTpoHHas nodTa — 3T0 TEXHONOIMMS U NpeaocTaBnsemMble e yCryrm no
nepechbIsike 1 NOMYyYEHMIO ANEKTPOHHbBIX COOBLLEHUI (Ha3biBaeMbIX «MMCbMa» UNn
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«ANEKTPOHHbIE NUCbMay) NO pacnpeneneHHomn (B ToM Yncne rnobanbHOM) KOMNbOTEPHON
ceTun.

1.19. CoobLeHne — o3HavyaeT SMS-coobLeHne, E-mail coobLieHne n/vunu coobLeHve
YaT-00Ta.

1.20. BosHarpaxgeHune — Bo3HarpaxgeHue JlueHsmapa, npuuntatoieecs ¢ lNonb3oeartens
3a npepoctasneHuve Nonb3oBaTtento npaea Ha ncnonb3osaHue MO (npocTtas
HEeUCKIUYNTENbHAsA NMLIEH3MS) B COOTBETCTBUMN C HAacTosLWwmM [JoroBopom.

1.21. OHNanH-cepBUCHI — 3TO NPOrpamMMHO-TEXHUYECKNE CPEeACTBa, C MOMOLLLIO KOTOPbIX
OCYLLIECTBNAOTCA onpefeneHHble onepauumn (B TOM YMcre, HO He OrpaHNYMBasiCb: OTrpaBKa
coobLLeHNs1 Ha cepBep, KOTOpbI aBToMaTU4eckn obpabaTtbiBaeTcst U HanpaensaeTcs No
3MIEKTPOHHOM NoYTe NN Npu HEOBXOAMMOCTM onepaTopy TENEKOMMYHUKALMOHHbIX YCIyr
AN AOCTaBKM yBeOOMIEHUSA Ha KOHeYHoe obopyaoBaHue NMognucymka) B pexnme
pearibHOro BPEMEHMW.

1.22. Yar-60T — cneymnansHas aBTomaTu3MpoBaHHasa nporpamma, Kotopas B
aBTOMaTUYECKOM pexnme MOXET NpuHUMaTh, obpabaTbiBaTe U oTnNpaensaTe CoobLueHuns,
co3naHHas Nonb3oBaTtenem ¢ nomolubto MO.

2. NPEAMET ONOBOPA

2.1. B cooTtBeTCTBUM C HacTosAWMM [JoroBopoM 1 3a ycTaHOBMEHHOe [JoroBOpoMm
BosHarpaxaeHue JlvueHsmap gaHHbiM 06s3yeTca npegoctasuts KOHEYHOMY Monb3oBaTesnto
npaBso Ha ucnonb3oBaHue NMporpammHoro obecneveHuns (NpocTast HEUCKNIYMTENbHANA
NMUEeH3ns), onpegeneHHoro B COoTBeTCTBYOWMX CueTax K [JoroBopy, KOTopble SABASIOTCS
HEOTbEMIIEMOW €ro YacTbto, a KoHeYHbIN nonb3oBaTternb 06A3yeTcs NMPUHATL Takoe NpaBo U
onnaTtuTb ero.

2.2. MNpaBa, npegoctasnsaemble JinueHanapom KoHe4YHOMY Nonb30oBaTemnto No HacToALeMY
Jorosopy, npegoctaensatoTca JluueHsnapy B MOMEHT 3aknioveHust HacToswero [Jorosopa,
OENCTBYIOT B TEYEHME BCErO Cpoka aencteus [JoroBopa (ecnu MHon nepmnog He onpeaeneH B
Cuerte), npu atom OdepTa cunTaeTcs NPUHATON (akuenToBaHHON) KOHEYHbIM
nonb3oBartenem, a [JoroBop — 3aKfO4YEeHHbIM 1 BCTYMMBLUMM B CUYy B MOMEHT onnarhbl
KoHeuHbIM nonb3oBaTenem npasa Mcnonb3oBaHus MNMporpammHoro obecnevyeHns Ha
ycnosusix Hactosiwero [lorosopa.

2.3. Ansa ncnonb3oBaHus MNMporpammHoro obecneveHnss KoHeuHbI nonb3oBaTtenb 06si3aH
3aperucTpupoBaTbCa (Co3aaTth YY4ETHYIO 3annck) Ha Beb-canTe https://www.unisender.com.
Mocne Takom pernctpaumn KoHeudHbI nonb3oBaTens nony4vaeT goctyn K JinuHomy KabuHety
C MOMOLLIbIO AaHHbIX aBTOpU3auumn (NOrvH, Napons), BBeAeHHbIX KOHEYHbIM nonb3oBaTenem
B MOMEHT €ro permcrpauumn Ha Beb-cante.

2.4. MNpepocTtaBnseMble cornacHo n. 2.1. HacToswero [loroBopa npasa MoryT
ocyLlecTBnaTbCs KoHeYHbIM nosnb3oBaTenem B npegenax Tepputopumn aencrtema [lorosopa
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(n. 1.7. OoroBopa), B neprog ero AeCTBUS U BKNIOYaIOT B cebs:

— camocTosTenbHoe ncnonb3osaHue MO (BocnponssegeHue N0O) B Lensix npoBeaeHns
ONeKTPOHHBIX pacchlfiok No agpecam MNognuncynkos KoHeYHOro nonb3oBaTens;

— ecnu 1 korga Takoe O 3akasaHo cornacHo CyeTy 1 nogpasyMeBaeT orpaHnveHme
PYHKUMOHamNbHbIX BO3MOXHOCTen O konmyecTBeHHbIMK NoKasaTenamu (Hanpumep,
konunyectso CoobLEeHUIN, KOTOPbIE MOXHO HanpaBuTb, ncnonbays MO), 1o MO
npeaocTaBnaeTcs Ha CPoK, YKasaHHbIN B CyeTe, nnn o MOMEHTa NCNONb30BaHUA
konunyectea CooOLEHUIN, YKa3aHHOIO B HACTOSILLEM MYHKTE, B 3aBUCMMOCTU OT TOro, Kakoe
coObITUE HaCTyNUT paHbLUe.

2.5. CTOpOoHbI NpOMHGOPMUPOBaHLI O TOM, YTO CornacHo CT. 1262 NpaxxgaHcKoro Kogekca
Poccunckon deagepaumm rocygapCcTBeHHasi permctpauns npae B OTHOLIEHUM nNporpamMm ans
OBM He aBnsieTca 0ba3aTenbHON U OCYLLLECTBASIETCA NO XenaHuo npasoobnagarens
(JTuuensmnapa). Hactosawmm nyHkTom KoHeYHbI nonb3oBaTenb NOATBEPXKAAET, YTO
yBEOOMJSIEH, YTO HA MOMEHT 3akstodeHns [oroesopa, JluueHanap nponssen
rocyaapCTBEHHYI0 peructpaumio npae Ha lNporpammHoe obecneveHne Ha Tepputopumn PO,
YTO NOATBEPXKOAETCS CBUAETENbCTBOM O rOCy4apCTBEHHOW perncTpauumn nporpaMmmbl s
OBM Ne 2022680859.

2.6. KoHeuHbI Nonb3oBatenb He BnpaBe Mcnonb3oBaTth [1porpaMmmHoe obecnevyeHune B
uensx unm cnocobamm, He ykaszaHHbIMW B HacTosileM [loroBope n/mnm B LENsSX Unm
cnocobamu, KOTopble HapyLaoT ycrnoBusa HacToswero [Jorosopa. KoHe4yHoMy
Nonb30BaTEro 3anpeLeHo NpeaocTaBnAaTb TPETbMM NULAM AaHHbIE aBTopu3auumn ot
JInyHoro KabuHeTa unu nHbIM cnocoboM NpeaocTaBnsATh TPETbUM NNLIAM BO3MOXHOCTb
ncnonb3oBaHus MO.

2.7. JlnueH3napom ocTaeneHbl 3a cobor Bce npaea, KOTOpble He NPeAoCTaBEHbI
KoHeyHOMY nonb3oBaTtento siBHO AaHHbIM [JoroBopoMm. [NporpammHoe obecneveHme He
nepenaetcst KOoHe4YHOMY nonb3oBaTento B COBCTBEHHOCTb UK pacnopsikeHne n KoHeyHomy
nonb30BaTenNto He paspeluaeTcs npogasaTb UM UHBIM CNOCOBOM OTYYXAaTb NpaBa Ha
MporpammHoe obecneyveHue. MO 3aWwuLLIEHO 3aKOHAMK U MEXAYHapPOAHBbIMU COrfnaLleHnsIMu
00 aBTOPCKOM MpaBe U UHbIX NpaBax Ha MHTENMeKTyanbHyt cobcTBEHHOCTL. 10O
NUUEH3npyeTcs, a He NpodaeTcs.

2.8. MNpun HanuMyuu orpaHU4eHns No CPoKy npegocTasneHns npae Ha MO, KoHe4YHbIN
nonb3oBaTeslb MOXeT NPOANeBaTb TaKOW CPOK NyTeM onnatbl CTOMMOCTU NPOANEHNS B
COOTBETCTBUM C ohuLmnanbHbIM npanc-nuctom JlinueHsmnapa n ycnoBusiMm NpoaneHuns,
pa3smeLleHHbIMKU Ha canTe https://www.unisender.com/ru, 4ENCTBYOLWMMN B AEHD
BbicTaBneHust CyeTta.

3. ICNOJNNIb3OBAHUE NMPOIMPAMMHOI'O OBECINEYEHUA

3.1. Ncnonb3oBaHue MO KoHeuHbIM Nonb3oBaTenemM ocyLLEeCTBSETCS NOCpeaCcTBOM
perncrtpaumm (cosgaHme yyeTHon 3anucu) Ha Beb-cante https://www.unisender.com/ru.
Mocne Takon pernctpaumm KoHeudHbI nonb3oBaTens nony4vaeT goctyn K JinuHomy KabuHety
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C MOMOLLbIO AaHHbIX aBTopU3auumn (NOrvH, Napons), BBeaeHHbIX KOHEeYHbIM nonb3osBaTtenem
B MOMEHT €ro perncrpauumn Ha cante, B KOTOpoM KoHeYHbIN Nosib3oBaTenb CaMOCTOSATESNTbHO
dopmupyeT TekcT CoobLueHnn n nopyyeHnst Ha otnpasky E-mail 1 SMS-coobLeHunin
Moanucumkam B Tpebyemoe Bpewms.

3.2. Nocne camocTtosiTenbHoro gopmmpoBaHnsa KoHeYHbIM norib3oBaTenemM NopyyYeHus Ha
OneKTPOHHYI0 paccblfiky nocpenctTBom JlnyHoro KabnHerta, npu ycrnoBumn nonyyveHns
JlnueHsnapom ot Nonb3oBaTtens npegonsartkl 3a NpaBo Ha ucnonb3oBaHue MO B Buae
BosHarpaxaeHus, ykazaHHOe nopyveHne aBToMaTUYeCckn CTaHOBUTCA B ovepeab Ha
00paboTKy, ANUTENBHOCTL KOTOPOW HE MOXET MpEBbILWATL 24 (ABaAUaTh YeTbIpeX) YacoB C
MoMeHTa bopmMmpoBaHusa KoHeYHbIM Nonb3oBaTeneM COOTBETCTBYOLLErO nopyyeHus. B
cny4yae ecnu cepeepa NognucunkoB ncnonb3yoT TexHonoruto “Greylisting”, Bpems goctaekm
Coob6LeHnin Ha Takon cepBep MOXET ObITb YBENUYEHO COOTBETCTBEHHO ASIUTENBHOCTH
BPEMEHHOrO 0TKasa oT nonyyeHnsi CoobLueHni.

3.3. KoHe4HbIn nonb3oBaTtenb 06a3aH hopmMmpoBaTh NOPYHEHUSA HA OTNPaBKy NOObLIX TMNOB
Coo06LeHNn TOMNbKO NPU HanNMYuKM cornacus Ha nonyveHue Takux CoolbLeHun ot
Mognucumkos. Nonb3oBaTenb CaMOCTOATENBHO M 3a CBOW CYET NpeABapUTENbHO nonyyaeT
Takue cornacus, yperynmpyeT NnpeteH3nm nobblix TPeTbUX fnL, B TOM YMCne nonyyarenemn
CoobLeHnin, opraHoB rocyaapCTBEHHOW BfiacTu Mo BCEM BOMPOCaM, BbITEKAOLLMM U3
HapyLweHna lNonb3oBaTtenem ycrnosun HacTosiwero [lorosopa.

3.4. KoHe4HoMY nonb3oBaTento 3anpelueHo pasmellats B N0 MHdopmaumnoHHble
MaTtepuarnbl W/unm ocywecTenATb ONEKTPOHHbIE paccbinkn CoobLueHui, KoTopble He
COOTBETCTBYIOT MPMMEHNMOMY 3aKOHOAATENLCTBY U/UIM 3aKOHOOATENLCTBY CTPaHbI
Mognucymka; HapyLwaKT YbM-NMO0 NpaBa MHTENNEKTyarnbHON COGCTBEHHOCTU; HApPYLLAKOT
npasa u 3aKOHHblE MHTEPECHI TPETbMX NUL (B TOM Yncne, cogepxat doTtorpadum nnm
BMAEOPOSINKM, OCHOBHBIM OOBbEKTOM KOTOPbIX SABNSIETCA YENOBEK, ECIM 3TOT YErNoBeK He
Aasarn cornacusa Ha pasmelleHne gotorpacmm nnm BuAeo € ero y4yactTmem); cogepxar
KOMMNbIOTEPHbIE BUPYCbI NN NPOrpamMmmbl (MK CCbISIKKM Ha HKX), CNOCOOHbIE NpepBaThb UK
HapyLWNTb HOPMarbHY (PYHKLNOHANBbHOCTb KOMMbIOTEPHOrO 060pyAOBaAHNS UK
nporpaMmmMHoro obecnevyeHus Unn CPeacTB TENEKOMMYHUKALMK NOObIX N1L, B TOM Yucne
nobble OnNeKTPOHHbIE PaCCbINKW, COAepXKaLlne:

a) Cnam, n/unu peknamy Cnama, n/vnm ccoiniky Ha Cnam;

6) HeQOCTOBEPHYO MHPOPMALIUIO;

B) HEHOPMATUBHYH FIEKCUKY;

r) BpeOoHOCHOE 1 HenuueH3noHHoe [10;

4) Np13bIBbl K PaCOBOW, PENUIMO3HON, NONOBOW OUCKPUMMHALNN;

€) aBTOPCKUIN MaTepuan u pesynbratbl UHTENNEKTyanbHOM AeATENbHOCTU TPETbUX NNL,
ncnonb3yemble 6e3 paspelLeHns npaBoobnagarens;

€) MmaTepuan 3poTUYECKOro, NOpHorpacmnyecKoro nnm ockopbuTenNbHOroO Xxapakrepa;

X) cneunanbHble KaTeropmm NepcoHarnbHbIX aHHbIX B MOHUMMaHuKn ctatbn 10 ®egepanbHoro
3akoHa Poccunckon ®epepaumnm ot 27.07.2006 Ne152-93 «O nepcoHanbHbIX AaHHbIXY; UK



3) cogepkalyme MHOPMaLIMIO UMK pekrnaMy CeKc- U 3CKOPT- YCryr, (OUHAHCOBLIX NMpaMua,
3anpeLLeHHbIX MeaULMHCKUX NpenapaToB, HAPKOTUYECKUX BELLECTB UMK KypUTENbHbIX
cMecel, NONUTUYECKYHO arnTaumio.

3.5. IluueHamnap octaenseT 3a cobon NnpaBo He paspeLlaTb AOCTaBKY HEKOTOPbLIX
OnNeKTPOHHbIX paccbinok nnn CoobLeHniA, B YaCTHOCTU, HO HE OrPaHNYMBAsICb CITyYasMu,
korga TekcT CoobLeHns He COOTBETCTBYET TpeboBaHMAM, YCTAHOBMNEHHbIM HACTOSALLNM
[loroBopom, nnv npUMeHMMOMY 3aKOHOAATENbLCTBY UMM COOAEPXXUT MPU3HAKK TOrO, YTO
Mognucymkn He cornalanncb Ha nosyveHne AneKTPOHHbIX PaCChINOK.

3.6. JluueHamapom B kaxgoe otnpaensemoe CoobLieHne B 06s13aTenbHOM Nopsiake
BKMovaeTcs (gobaBnsietcs) cebinika, no kotopon Moannucyumk MoXeT oTkaszaTbCsa OT
nony4yeHns ANEeKTPOHHbIX paccbinok KoHeyHoro nonb3oBatensi. KOHeYHbI nonb3oBaTenb He
NUMeEeT NpaBa CKpbIBaTb UM MACKMPOBATb 3TY CCbISIKY.

3.7. 3anpewyaetca uHTerpauunsa yHkumin MO B CTOPOHHME CanTbl U CEPBUCHI, 3a
NCKINIOYEHNEM CryYaeB, Koraa Takas uHTerpaums npsiMo paspelleHa JlueHanapom, a Takke
coBepLllaTbh AENCTBUS, HanpaBneHHble Ha BBedeHue JlnueHsnapa n/mnu gpyrmx
nonb3oearernen N0 n/vnu Moanucumkor B 3abnyxaeHne. Kpome Toro, 3anpeLyeHa
pernctpaums B MO OT MeHU unm BMEeCTO APYroro nuua, 3a UCKMYeHneM cnyyaes, Korga
37O Nnuo npegoctasnno KoHe4HOMy Nonb3oBaTesnto Takme NofMHOMOYMSE HA OCHOBaHUN
OOBEPEHHOCTU NN MHOTO 3aKOHHOIO SOKYMEHTa, 0(POPMIIEHHOIO B COOTBETCTBUN C
NPMMEHMMbIM 3aKoHOoAaTenbCTBOM. [1onb3oBaTento Takke 3anpeLLeHo BCKpbIBaTb
TEXHOMOoru nnn gekomnunuposatb 1O 3a UCKNIOYEHMEM CryYaeB U TONbKO B TON CTENEHU,
Korga Takue OeNCTBUS IBHO paspeLleHbl 4eNCTBYOWMM 3aKOHOAATENbCTBOM, HECMOTPS Ha
Hanuuune B [loroBope 4aHHOIro orpaHNYeHus.

3.8. 3anpewaetca nepegadya nnv npegocTaBneHme npaea Ha ncnonb3osanue MO u/unn
poctyna K N0 TpeTbemy nuuy, ecrnm 310 He NPegyCMOTPEHO cneunanbHbIM COrnalleHnem ¢
JInueHsmnapom. MNepeagaya Takke He MOXET BbITb ONOCPELOBAHHON, HANpUMEpP, NyTEM
OCYLLIECTBNEHNSI NEPEYCTYNKMW.

3.9. KoHeuHbIr nonb3oBaTenb rapaHTUpyeT, 4To XpaHeHne, obpaboTka, KonuposaHue,
BOCMNpOu3BeAEHNE, pacnpoCTpaHeHne 1 gpyroe ncrosb3oBaHme MHOpMaLUMOHHBIX
Martepuanos, NPeaoCcTaBnseMbIX UNK pacnpocTpaHsaemMblix KOHeYHbIM Nonb3oBaTenem B
pamkax MO 1 nocpeacTBoM ANEKTPOHHBIX PACCHINIOK, M KOTOPbIE coaepaT
WHTENNEeKTyanbHyt0 COBCTBEHHOCTL (BKIHOYast, HO HE OrpaHnYmMBasiCb, TEKCT, rpadpuyeckme
n3obpakeHusi, ayauo n Buaeo, KOMMbIOTEPHLIE NPOrpamMmbl, 6a3bl 4aHHbIX, 3HAKKN OIS
TOBApPOB M YCAyr 1 T.4.) HE HapyLLaeT YbuX-rnbo npaB Unm 3aKOHHbIX MHTEPECOB TPETbMUX
nmu.

3.10. Ucnonbay4a MO, KoHeuHbIN nonb3oBaTtens npegoctasnseT JlvueHsnapy npaso
ncnonb3oBaTh NpegocTasnsemMble KoHeYHbIM nonb3osaTtenemMm VIHpopmMmaunoHHble
MaTtepuarnsl B TOM B 06bemMe, KOTopbIn Heobxoanm ansa obpaboTkm 3anpocoB KOHeYHOro
nonb3oBarens npu nomowwm MO 1 oroBopeH B [loroeope.



3.11. KoHeuHbIV nonb3oBaTenb AaHHbIM NpefocTaBngeT JluueHanapy npaBo pa3smecTuUTb Ha
Beb-canTe https://www.unisender.com/ru B pasgene «Hawwu knueHTbl» norotmn KoHe4yHoro
nonb3oBarerns (Npy ero Hannyumn) B Te4eHe BCEero cpoka UCnonb3oBaHna KoOHEYHbIM
nonb3oBarternem MO, a Takke B TevyeHne 6 (LuecTn) MecsueB C MOMEHTa OCYLLECTBIIEHMS
KoHeu4HbIM nonb3oBaTeneM nocrniegHein 3rneKTPOHHON pacChifiKu.

3.12. MNonb3oBaTenb CaMoCTOATENBHO M B NONIHOM 0ObEME HECET OTBETCTBEHHOCTL 3a
ncnonb3oBaHue NporpammHoro obecneyeHns Ans B3aMMoaencTBus ¢ niobbimm
WHTEPHET-pecypcamun, B TOM YnCre NpuHagnexawmmm MHoCTpaHHbIM nuuam u (unm)
HaxXoAsALWUMUNCA NOA KOPUCANKLMEN NHOCTPaHHbIX rOCYAApCTB, KOTOPbIE 3anpeLLeHbl,
OorpaHuyeHsbl, NPU3HaHbl AKCTPEMUCTCKUMN 1 (M) 3abnokMpoBaHbl Ha TeppUTOpUn
Poccuinckon ®egepauunn. JinueHanap He MHULMUPYET N HE OCYLLECTBNSET pasMeLLeHne
MaTepuanos Nonb3oBaTtens Ha Taknx pecypcax, He KOHTPONUPYET UX COAepXKaHne, He
ABMNSETCA pekraMmopacnpocTpaHuTenem u (Mnm) opraHn3aTopom pacrnpoCTpaHeHns
MHOPMALMM B OTHOLLIEHMM TakUX PECYPCOB, a TakkKe He HECET OTBETCTBEHHOCTb 3a
HapyLweHue MNonb3oBaTtenem TpeboBaHMI 3akoHogaTenbcTBa Poccunckon ®epepaumm npm
ncnonb3oBaHmmn NporpaMmmHoOro obecrneyeHns Ha ykasaHHbIX pecypcax.

3.13. lNonb3oBaTenb HECET MOSTHY N CaMOCTOATENbHYH OTBETCTBEHHOCTL 3a Ntoboe
Ncnonb3oBaHMe UM NepcoHarbHbIX JaHHbIX TPETbMX NUL, B pamMKax U B CBA3U C
ncnonb3oBaHmeM [porpamMmHoro obecneyeHust, rapaHTUpysa HannuumMe ansi 3Toro
Hagnexalmx 3aKOHHbIX OCHOBaHWI (BKNOYasi, HO HEe OrpaHUYMBasiCb, NONyyYeHne
HeobXoaUMBIX cornlacui cyObLEKTOB NepcoHanbHbIX AaHHbIX). B yacTHOCTK, 3anpellaeTcs
NCNonb30BaTh B KA4ECTBE KOAOBbLIX, TPUITEPHBIX MO0 MHbIX KMOYEBBIX CIOB, HA OCHOBAaHUN
KOTOpbIX nocpeacTeom NporpammHoro obecneveHnst OCyLLECTBNSETCS aBTOMaTU3NPOBaHHas
OoTnpaBka coobLeHun u (Mnun) nepegada nHgopmaumm, nepcoHanbHble JaHHble TPETbUX
nuy, (Bkntodasa hamunuio, UMs, OTY4ECTBO, HOMEP TenedoHa, agpec aNeKTPOHHOM MOYThbI U
WHble naeHTUgUKaTopsl). B cnyvyae HapyLlleHMs ykasaHHbIX 06a3aTenbCTB BCe CBA3aHHbIE C
3TUM NOCNEACTBUA N OTBETCTBEHHOCTL, BKINOYasi OTBETCTBEHHOCTb 3a HapyLLEeHne
3akoHogaTenbcTBa Poccuiickon Pepepaumm o nepcoHarnbHbIX AaHHbLIX U O pekname, HECET
lMonb3oBaterns.

4. MPABA N OBA3AHHOCTU CTOPOH
4.1. KoHeuHbIn Nonb3oBaTtenb Brnpase:

4.1.1. Ucnonb3osaTtb NporpammHoe obecnedeHne Ha ycrnoBusix n B o6bemax,
npeaycMoTpeHHbIX HacToAWwmMM [JoroBopom, a UMEHHO:

a) BOCNpon3BoAnUTb 1 konuposaTbk YacTb 10, To ecTb OAHOBPEMEHHO NPON3BOANTL OOWNH
ak3emnnsap vactu MO B ntobor matepranbHon hopMe, a TakkKe 3anncbiBaTb TaKoM
aksemnniap MO ana BpeMeHHOro XpaHeHusi B 3NeKTPOHHON (B TOM yucne LmdpoBon)
dopme, KOTOPYI0 MOXET cHMTbIBaTb KoMNbtoTep Nonb3oBaTtensi ¢ noMoLlbo 6pay3epa cetu
NHTepHeT; n

6) BO usbexxaHme CoOMHeHWU, No HacToswemy [loroBopy nNpegocTaBnseTcsi NpaBo
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BOCMPOU3BOAUTb UCKMOUMUTENBHO Ty YacTb 10, KoTopas Bocnpom3BoanTcst Gpay3epom
Monb3oBatens npu B3aMmogencTaumn mexay Nonb3oBatenem n cepeepom, nog 6paysepom
noHMMaeTcs nporpammHoe obecneveHme 4ns KOMnbTepa Unn Apyroro 3NeKTPOHHOIo
YCTPOMCTBA NOLKMOYEHHOTO K CeTU VIHTEepHET, YTO AaeT BO3MOXHOCTb [lonb3oBaTento
B3aMMOOeNCcTBOBaTb C TEKCTOM, PUCYHKaMU U apyron uHdopmMaumen runepTekCcToBom
Beb-cTpaHuue https://www.unisender.com/ru. Bo nsbexaHme COMHEHUIN, UCXOOHbIN U
06bekTHbIN kog, 1O, kpoMe TOoro, KOTOpbI aBTOMATUYECKM NepeaaeTcs Yepes CeTb
NHTepHeT cepsepom, Nonb3oBaTento He NpeaocTaBnseTcs.

4.1.2 Obpallartbces K JluueHaunapy ¢ Uenbto MonyvYeHns TEXHUYECKON U MHON
KOHCYMbTaLMOHHOW NOAAEPXKKM, CBA3AHHON C Ucnonb3oBaHnem NporpammHoro
obecneyeHuns;

4.1.3. PaamecTnTb Ha CBOMX pecypcax cBeeHUs o ToM, 4To oH ncnoneayet O Unisender
ANsi 4OCTaBKM CBOMX MH(POPMALMOHHBIX PACChISIOK B TEYEHME CPOKa AencTBus [orosopa;

4 1.4. Monb3oBaTbcs JInyHbiM KabuHeTom MO, nonb3oBatbes ¢ nomoLubio MO
OHnawH-cepBrcamMm, a Takke rotoBuTb (Co3gaBaTb) cOB6CTBEHHbIE VIHpOpMaLMOHHbIE
mMaTepuarnsl, B TOM 4ucne cnucky (6asbl gaHHbIx) Monyyatenen, Bu3yanbHoe 0opmMIieHne n
cogepxaHne CoobLieHnn, npegHa3Ha4YeHHbIX A9 pacnpocTpaHeHns NocpeacTBoM
OneKTPOHHOWM pacchiiku ¢ nomouusto 0.

4.2. KoHeyHbI [Monb3oBaTenb 00g3aH:

4.2.1. CBOEBPEMEHHO 1 B NOIHOM 00beme onnadmBaTth NpaBo UCMONb30BAHUSA
MporpammHoro obecneveHus;

4.2.2. He Bkntovatb B 6a3y agpecos Nognncumkos, He gaBLUMX cOorflacue Ha NnonyyYeHune
paccbinky oT lNMonb3oBartens, a Takke yaansaTtb U3 6asel agpecos Nognucymkos,
OTKa3aBLUMXCS NONy4aTb DNEKTPOHHYHO PaCChISIKY;

4.2.3. He coBepLuaTb Kakmx-nmbo AenNCTBUIN, KOTOPbIE MOTYT HApPYLWMTb paboTocnocobHOCTb
Mno;

4.2.4. He coBepliaTb ONEKTPOHHbIE PACCLINKN B MHTEpPECax TPETbUX NL, No Gasze CBOMX
MoanmcumkoB, 3a UCKIKOYEHNEM crydaeB, ecnu lNognucymnkm cornacunmcb ¢ NonyyYyeHnem
Takom MHdopmMauuu;

4.2.5. He noBpexpaaTb, 6nokMpoBaThb, Neperpy>xatb Unn Kakum-nmbo gpyrum cnocobom
HaHOCUTb yLlepb ceTam, cepBepaM, rge yctaHosneHo M0O. B npotMBHoM cnyyae, KOHEeYHbIN
nonb3oBaTtenb 06s3aH BO3MECTUTb YObITKA, NPUYMHEHHbIE BbllleyKadaHHbIMU AENCTBUAMMU, a
JInueHsmap nmeet npaso NPUOCTaHOBUTL AencTeue [loroBopa 40 Tex nop, noka KoHeuvHbIn
nonb3oBaTtesnb He NPeKpaTUT NogobHbIe 4ENCTBUSA U NPUYMHEHHBbIE YObITKM He ByayT
AOMKHbIM 06pPa3oM KOMMEHCUMPOBaHBI;
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4.2.6. CaMoCTOATENBbHO HECTU BCE 3aTpaThl, CBA3aHHbIE C JOCTYNOM K ceTu VIHTepHET,
onnaton Tpaduka n np.;

4.2.7. Ncnonb3oeatb MO B COOTBETCTBUM C YCrIOBMAMM AaHHoro [lorosopa u MNpasun
Nonb30BaHUSA CEPBUCOM.

4.3. JlnueHsnap Brnpase:

4.3.1. 3akntoyaTtb A0roBopkl C NOOLIMU APYTMMU TPETBMMU NULLAMM KaK NoMb3oBaTeNsMm
MNno;

4.3.2. O6bHoBNATL Bepcun MNporpammHoro obecneveHus;

4.3.3. I3meHsITb yCcroBusi NpaBun UCNosfb3oBaHNs KoHeYHbIMY Nonb3oBaTensiMm, BHOCS
N3MeHeHus B AaHHbIn [loroBop unu Mpaeuna nonb3oBaHUs CepBUCOM;

4.3.4. NpnocTaHoBUTb BO3MOXHOCTb Ucnonb3oBaHus MO KoHeyHbIM Nonb3oBaTenem B
cny4yasix npoBeaeHns1 HeobXxoaMMbIX NPOUNAKTUYECKUX (PErNaMEHTHbIX) U PEMOHTHbIX
paboT, koTopble ByayT NaHMPOBaTLCH Ha BPeMs, Koraa 9TO MOXET HaHEeCTU HauMEHbLLNIA
ywep6 KoHeyHOMY Nonb3oBaTernto;

4.3.5. BpemeHHO npmnoctaHoBUTb gencteme [JoroBopa, ecnu JinueHsnap MMeET AaHHble No
ncnonb3oBaHuto 10O Bonpekn ycrnosui [lorosopa unu Npasun Nonb3oBaHUA CEPBUCOM (80
MOMEHTa yperynmpoBaHus Takux NPETEH3NIA) NN JOCPOYHO pacToprHyTb [JoroBop B
OLHOCTOPOHHEM MNopsiaKe, B Nobon MOMEHT, Npu HapyLweHun Monb3oBartenem TpeboBaHni
NPUMEHUMOro 3aKoHoaaTenbCTBa, ycnosun JJorosopa nnu MNMpasun Nornb30BaHUS CEPBUCOM,
a Takke ecnu Nonb3oBaTenemM OCyLEeCTBNATCS 4ENCTBUS, KOTOPble HAHOCAT yLlepb
JlnueHsnapy, opyrum knueHtTam/nons3oBartensam JinueHsnapa, gpyrum nuuam, a Takke spes
UMeHU 1 penyTaumm JlnueHsnapa nnu nobon gpyron IMYHOCTY;

4.3.6. B ogHOCTOpPOHHEM MOpsiAKe npekpaTuTb AecTBUe HacTosLwero [ljorosopa B criyvasix,
npegycMmoTpeHHbix n. 13.2. [loroeopa.

4.3.7. Ncnonb3oBaTb lNepcoHanbHble AaHHble [Nonb3oBaTtens u NepcoHanbHble gaHHbIE
Mognucumkos Anga uenen ynydwenus MO, B nopsgke, npegyCMOTPEHHOM BHYTPEHHUMMN
NOMNOXEHNAMM O 3aLuuTe NepcoHanbHbIX AaHHbIX JlueH3napa, a Takke NPUMEHMMbIM
3aKoHOOAaTENbCTBOM.

4.4. NlnueHsmap obs3aH:

4.4 1. MNpepocTaenaTe KoHe4HOMY nonb3oBaTtento npaso ucnonb3osaHus MO cornacHo
3akasaHHoM u onnavyeHHou MNonb3oBaTtenem HoMeHknatypsbi M0;

4.4.2. MapaHTupoBaTb, 4TO JlMueH3nap obnagaet 4eNCTBUTENbHLIMM U NOMHLIMU NPaBamMu
A5 3aknodeHnst Hactosiwero [loroBopa v npegoctaeneHus npae Ha 10 Nonb3osatento;



4.4.3. OkasbiBaTb KOHEYHOMY MOrb3oBaTento KOHCYNbTALMOHHYO NOAAEPXKKY, CBA3AHHYIO C
ncnone3oaHuem MO no NbbiM KaHanam cBsA3M, NEPeYNCNeHHbIM Ha CTpaHuLe
https://www.unisender.com/ru/contacts B pabodee Bpems (6yaHne aHm ¢ 9 o 21 4yaca no
MOCKOBCKOMY BpPEMEHMN);

4.4.4. XpaHnTb B TaHe KOHUAEHUMANbHYO MHopMaLnio, NofyyYeHHy oT KoHeYHoro
nonb3oBaTerns, He pasrnalwlaTtb, He NyBnNuKoBaTb 1 orpaxaaTb OT 4OCTYNa K HEN TPETbUX NKLY
(kpoMe criyvaeB, NpeayCMOTPEHHbIX AENCTBYHOWMUM 3akoHogaTenscTteoM PO, MNMpaBmnnamu
Nnonb30BaHNA cepBncoM nnu pasgenom 14 [lorosopa).

5. MOPAOOK PACHETOB

5.1. Llena [JoroBopa cocTaBnsieT COBOKYNHOCTb CyMM Bo3HarpaxgeHun, nognexaiumx
nepeyuncneHnto KoHeyHbIM nonb3oBaTtenem JlnueHanapy. CToMMOCTb NpaBa UCNoNb30BaHUA
MporpammHoro obecnevyeHns ykasblBaeTcsi B BbiCTaBeHHOM JlnueHanapom KoHeuHomy
nonb3oBarernto Cyete. B cnyyae ecnn CYeT He onnayeH B Te4eHME HKeyKa3aHHOro
BpeMeHu, Takon CyeT MoXeT 6bITb aHHYNMpoBaH JlnueH3napom.

5.2. KoHe4HbIN nonb3oBaTtenb OCYLEeCTBISAET NOMHY0 Npegonnary CTOMMOCTY Npasa
ncnonb3oBaHua MO nyTem 6e3HanMYHOro NepevncneHns JeHexXHblX CPeacTB B
HaumoHanbHomn Bantote P® (pybnb) Ha pacyeTHbIn cyeT JluueHanapa B TedeHune 3 (Tpex)
pabounx gHen ¢ MoMeHTa BbicTaBneHnsa Cyeta JluueHanapom nnm nytem onnatbl Cyerta ¢
nomoLLbto BaHKoBCKOM KapThl. YCNOBUA UCMNONb30BaHWs BaHKOBCKOW KapTbl Npu onnare
BosHarpaxgeHusa nanoxeHsl B n. 5.8. MNMpaeun. JlnueHsnap npegoctaenset [Nonb3oBaTento
CueT ¢ NOMOLLBIO 3NEKTPOHHOM MOYThI UM (PaKCUMUITBHON CBA3WN UK OYHKUUIA JTTIMYHOTO
KabuHeta B TeueHue 2 (gByx) pabounx gHen ¢ MoMeHTa HanpasneHus Nonb3oBaTenem ¢
ncnons3oBaHneMm JlnyHoro KabuHeta 3asBku Ha npuobpeTteHne npas ucnonb3osaHus 0.

5.3. B cootBetcTBUM C nyHKTOM 1 cTatbn 145.1. Hanoroeoro kogekca P® nnatexu no
AaHHomy [loroBopy He obnaratotca HOC.

5.4. aTton BbiNnonHeHns KoHeYHbIM nornb3oBaTtenemM oba3artenscTBa no onnare siBnsieTcs
AaTta 3a4ncrneHnst AeHEeXHbIX CPeaCcTB Ha pacyeTHbIN cyeT JlnueHsnapa. KoHeyHbIn
nonb3oBaTesb 3a CBOW CHET onnadmBaeT Bce 6aHKOBCKME YCryrn, KOTopble Heobxoaumbl Ans
OCYyLLEeCTBNEHMUS onnaTbl No HacTodLemy [Jorosopy.

5.5. B Teuenune 30 (TpuguaTtn) kKaneHgapHbiX gHEW ¢ MOMEHTa onnatbl KoHeYHbIM
nonb3oBarternem npaea ucnonb3oBaHus N0, KoHeYHbIN Nonb3oBaTenb Bripase 3anpocuTb, a
JlnueHsmap, nNpr HanM4YMM OCHOBAHWUIN, NPeAyCMOTPEHHbIX MNMpaBunamm Nonb3o0BaHNSA
cepBuncoM, 0653aH OCyLLECTBUTL BO3BPAT OCTaTka HeM3pacxo4oBaHHbIX [Nonb3oBatenem 3a
OaHHbIA Nepuoa UCnosnb3oBaHnA npae Ha NporpammHoe obecneyenune. Mpn HanuyMn
OCHOBaHUWK1, NpegycMOTpeHHbIX MNMpaBrunamMu Nonb3oBaHUA CEPBUCOM, Takoe BO3BpaLLeHne
nposoautcs B TedeHue 30 (TpuguaTtn) kaneHgapHbIX AHEW C MOMEHTA NonyyYeHus
JTnueHsnapom nncbmeHHoro obpatueHnss KoHeyHoro nomnb3oBatens.
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5.6. MNnaTex, KOTOpbIN NOCTYNWUN C PEKBU3NTAMU U/UNN HA3Ha4YeHMEM NraTexa, KoTopble He
oTBevaloT TpeboBaHMAM /Ny NnpegMeTy, ykasaHHbIM B [JoroBope, He NOANeXuT
3a4UCrEHMIO B KayecTBe onnaTtbl N0 HacTosiweMy [loroBopy, ecrnv Hoe He cornacoBaHo
CtopoHamum.

5.7. B cnyyae HaumcneHus NMonb3oatento B JlInuHom KabnHeTe KpeanTHbIX CpeacTB B CHET
Oyaywen onnatel BosHarpaxaeHus, Nonb3oBaTenb 06s3aH noracnTb 3a40MKEHHOCTb MO
onnate BosHarpaxneHus B TedeHne 5 (NaTn) gHEN ¢ gaTbl HA4ana UCnosb30BaHNS
KpeanTHbIX cpeacTs, npegoctaBneHHblx MNone3oBartento B JlnyHom KabuHeTe.

5.8. lNonb3oBaTens MeeT NpaBo NPoM3BecTn onnaTty BosHarpaxgeHus ¢ Ucnonb3oBaHUEM
cucTeMbl BbICTpbIX NnaTtexen (ganee takwke «CBlMy») nMbo ¢ MCNonb30BaHMEM 3NEKTPOHHbIX
cpencTs nnarexa.

5.8.1. B cnyyae onnatbl Nonb3oBaTtenem Bo3HarpaxxgeHus ¢ UCnorib30BaHMEM CUCTEMbI
ObICTpbIX Nnatexen Nonb3oBaTenb MOXET BbibpaTh cnocob onnaTel ¢ Npuesaskon cyeta CHI
n 6e3 NpMBA3KM c4eTa (MyTEM CHATUS YEKOOKC — «COXpaHUTb ANnd BGbICTPbIX NnaTexen n
aBTOMaTU4YECKOro nononHeHus 6anaHca») B NnaTexxHon hopme npu nepexone Ha cTpaHuuy
onnatbl. [Mpy ncnonb3oBaHMN CUCTEMbI ObICTPbLIX NNaTeXxen ykasaHne gaHHbIX baHkoBcKowm
KapTbl He TpebyeTcs.

5.8.2. Nonb3oBaTenb Takke UMeEeT NpaBo NPou3BecTn onnarty BosHarpaxaeHus ¢
NCMNorb30BaHNEM AIEKTPOHHbLIX CPeACTB nraTtexa, npuBasaHHbIX [lonb3oBaTenem K
JInuHomy KabuHeTty (nanee — baHkoBckas kapTa) Ha cnedyowmx yCroBusiX:

5.8.2.1. [lo6aeneHue baHkoBCKOW KapThbl 4OCTYNHO [onb3oBaTternto npu ycrnosun
NPOXOXAEHUSA UM NpoLeaypbl pernctpauun B JlinyHom KabuHerte.

5.8.2.2. [ina npueaAskn baHkoBckon kapTbl [onb3oBaTento HeobxoaMMO yKasaTb crieayoLimne
AaHHblE:

Homep GaHKOBCKOW KapTbl;

Cpok okOHYaHUs gencTeui 6aHKOBCKOW KapThl;

Nms n dpamunuio Bnagenbua 6aHKOBCKOW KapTbl (YKa3aHHbIE Ha KapTe);
3awmTtHeIn kog (CVV/CVC);

NHasa nHgopmauus, ykasaHne KOTOpor NpeaycMOTPeHO B npouecce aobaBneHus
©aHKOBCKOW KapThl;

5.8.2.3. OcywecTenas npueasky baHkoBckon kapTbl, [lonb3oBaTenb rapaHTUPYET:

® YTO SABMSAETCS 4eeCcnoCOOHbIM NMLOM, JOCTUILMM BO3pacTa Heobxoammoro Ans
ncnonb3oBaHusa cepsuca Unisender n ana coseplieHnsa caenok, nmbo 3apyyumncs
cornacuemM 3aKOHHOro NpeacTaBuUTEnNs;

e dBndAeTCA AeCTBUTENbHbIM BriagensuemMm baHKoBCKOM KapTbl, BblAaHHOW Ha €ro NMsi;

e ucnonb3oBaHue NMonb3oBatenem baHkoBCKOW kapTbl HE ByAeT OCyLecTBNATLCA B
HE3aKOHHbIX UM MOLUEHHNYECKMX Lensx, UHbIMK cnocobamu, HapyLuarLwumMm



nonoxeHus 3akoHoaatenscTBa Poccuiickon Pegepaumm, npasa n cBob6oabl TPETLUX
nuu, a Takke HacTtodwme MNpaeuna.

e ykasaHue [Nonb3oBaTenem JOCTOBEPHOW U NOMHON UHOpMaLMKM O BaHKkoBCKON
KapTe, cobniogeHne npasuin NNaTeXHbIX CUCTEM N TpeboBaHMI BaHKa-aMUTEHTA,
BbIMYCTUBLLErO KapTy UM MHOE CPEeACTBO Nnartexa, B TOM YUcre B OTHOLIEHUN
nopsiaka npoesegeHust 6e3HannyYHbIX pac4eTosB;

® YTO NpeanpUHMMAET LOCTaTOYHbIE Mepbl ANa 3awnTbl JlInyHoro kabuHera, K
KOTOPOMY OCYLLIECTBNSAETCS NPUBA3KA 3NIEKTPOHHOIO CpeacTBa nnarexa,
nNpenaTcTBYOLWMNE AOCTYNY TPETbUX NUL, K JINYHOMY KaBUHETY 1 COBEPLLEHWNIO
HeCaHKLUMOHMPOBAHHOW onfartbkl OT uMeHu Nonb3oBaTens;

® YTO Mpu NPUBA3KE 3NEKTPOHHOIO CpeacTBa nnatexa 1 coBepLUeHUn onnarthbl
Monb3oBaTtenb BHMMATENbHO 03HAKOMUIICS C MHpopmaumven o6 yCroBusix CNncaHus,
0 nnuax, B Nonb3y KOTOPbIX OCYLLECTBNAETCH CnncaHue, o npnobpetaemblx npaBax
Ha ucnonb3oBaHue N0 1 ycniyrax, cymme, nognexaiien CnMcaHnio U UHOW 3HAYMMOW
ONs coBepLleHns onepaumm ¢ ucnosb3oBaHMeM baHKOBCKONM KapTbl MHopmaumven.

Mpwn gobasneHnn baHkoBCKOM KapTbl MOXET OblTb OCYLLIECTBNEHO NPOoBbHOe cnucaHve
CYMMbl, Heob6XxoAMMOe ANs NOATBEPXKAEHNS TOYHOCTU U AeNCTBUTENbHOCTU AaHHbIX
MpuBA3aHHOW KapTbl. B cnyyae ycrnelwHoro NpoxoXaeHusa TpaH3akumm ykasaHHas cymma
Bo3Bpawaetcs [Nonb3oBaTtento. HeycnewHasi nonbiTka CNcaHnsi ykasaHHOW CyMMBbI
O3Ha4YaeT HEBO3MOXXHOCTb J00aBneHnsa gaHHon MpuBa3aHHON KapThbl;

JNnueHsnap He rapaHTUpyeT gobaBneHne anNeKTPoHHOro cpeacTea nnatexa MNonb3oBaTtens B
kayecTBe [pnBA3aHHON KapTbl 1 BO3MOXHOCTb €€ NOCNeAYLLEro NCNonb3oBaHns B JInyHOM
KabuHeTe. JlueHanap BnpaBe caMOCTOATENbHO YCTaHaBNMBaTb OrpaHNYEHS
OTHOCUTENLHO BO3MOXHOCTU NPUBS3KN U UCMONb30BaHUSA KapT U NHbIX 3NEKTPOHHbIX
cpencTB nnarexa onpeaeneHHbiX 6aHKOB-3MUTEHTOB UMW NITATEXHbIX CUCTEM, BAHKOBCKNX
KapT, BbINyLLEHHbIX NHOCTPaHHbIMW BaHKaMU-3MUTEHTAMW, U UHbIE OrPaHNYEeHNS,
KacatoLmecsi BO3MOXXHOCTM UCMONb30BaHUSA 3NEKTPOHHbIX CPEACTB nnatexa B JIn4HoM
KabuHeTe.

JInueHsmap octaBnsieT 3a cobon npaeo B Ntob6on MOMeHT noTpeboBaTthk OT Nonb3oBartens
NOATBEPXXAEHMSA OaHHbIX BaHKOBCKOM KapTbl 1 3aNpoCUTb B CBSI3W C 3TUM AOKYMEHTbI (B
YaCTHOCTU, AOKYMEHTbI, yAOCTOBEPSIOLIMNE NINYHOCTL), HEMpeaoCTaBneHne KOTopblX, Mo
YCMOTpPEHUIO JlnueHsnapa, MOXeT ObITb NPMPaBHEHO K NPegoCTaBNEHNIO HEAOCTOBEPHOM
MHOPMALMK 1 MOBNEYb 0TKa3 B BO3MOXHOCTM fobasneHus baHKoBCKOW KapThl.

5.8.2.4. CnncaHue c baHkoBCKkoWM KapTbl Mpon3BoauTcsa nyteM OpMNpoBaHms
lMonb3oBaTenem pacnopsiKeHus B LeNsxX OCyLecTBNeHNsa nepesofa AeHEXHbIX CpeacTs,
MHUUMKMpyeMbix NMonb3oBaTenem ¢ Ucnornb3oBaHMeM BaHKOBCKOM KapTbl Yepes NaTexHyro
dopmy B JInuHom KabuHete. CnucaHmne moxeT 6bITb NPon3BegeHo Ha OCHOBaHMM
ansuierocs nopyveHus (aBTonnaTexu, peKyppeHTHble nnartexu). Nonb3oeartens Npu3HaeT,
YTO pacnopsikKeHne Ha cnucaHme AeHeXHbIX cpeacTB ¢ baHKOBCKOM KapTbl, SABASKOTCA
pacnopsikeHusiM1 camoro Nonb3oBartens, a 4eNCTBUS ML, Yy4acTBYIOLWNX B NPOBEAEHUN



nnatexen onepauumn (6aHka akBaiepa, NPOLECCUHIOBOrO LEHTpa U T.4.), HanpaBneHHble Ha
CnncaHne OEeHEXHbIX CPEACTB, BbINOMHeHb! ¢ cornacus Monb3oBatensi.

JlnueHsnap BnpaBe CaMOCTOSITENBbHO ONPeaensiTb TEXHNYECKME YCIOBMS 00CNyXMBaHUS
BaHKkoBCKMX KapT, ucxoas M3 TpeboBaHnm MakcmmanbHoOM 3ddEeKTUBHOCTM 1 6e3o0nacHOCTH
XpaHEeHNS N NCNONb30BaHUSA AaHHbIX baHKoBCKMX KapT. JInueH3nap BnpaBe NpomM3BoauTb
TOKEHM3auuno NpmnBsa3aHHbIX BaHKOBCKNX KapT Ans obecneveHns gOnonHUTENbLHON 3aLMThbl
XpaHeHus N UCnornb3oBaHKs AaHHbIX baHkoBCkux KapT Nonb3oBatenen. MNpu aTom nog
TOKEHOM MOHMMAaETCs UnMdpoBoe npeacTaBneHne AaHHbIX BaHKOBCKOW KapThl,
ncnonb3yemMoe Ans OCyLLEeCTBIIEHMS NaTexa ¢ ncnonb3oBaHnem baHKOBCKOM KapTbl. TOKEH
He SABNSeTCS ANeKTPOHHbLIM CPeACTBOM NraTexa Unu nnaTtexHbiM NPUNOXeHNemM n He UMeeT
MaTepuanbHOro HOCUTENS.

B cnyyae obpawenuns Nonb3oBaTens (Bnagenbla aNekTPOHHOro cpeacTsa nnarexa) o
BO3BpaTe AEHEXHbIX CPeacTB, CNMCaHHbIX, Kak cneayeT u3 obpaweHns, ¢ baHkoBckom
KapTbl HEYNONMHOMOYEHHbIM NnLoM 6e3 pacnopsbkeHns Nonb3oBaTens, JlnueHsvap Bnpase
OTKas3aTb B BO3BpaTe AEHEXHbIX CPeACcTB, eCN N3 00CTOATENLCTB CNeayeT, YTo NUuo,
WHULMMPOBAaBLLEee crnucaHne, 6bino Hagnexalle aBTopnaoBaHo B JInuHom KabuHete n/nnu
npeaocTaBuIo NOMHbIE AaHHbIE 3NEKTPOHHOrO cpeacTea nnaTtexa Nonb3oBaTens, Bkoyas
CVV/CVC-koa 6aHKOBCKOWN KapThbl.

5.8.2.5. dyHKUMOHANBHOCTL NO OOaBNEHUIO U UCMONb30BaHUIO BaHKOBCKOW KapTbl HE
SIBNSIETCA 3NIEKTPOHHBbIM CPEACTBOM NNartexa Unm nnaTtexHbIM NpunoxXeHneMm. JlinueHsumap:

e He obecneymBaeT NpMeM 3NEKTPOHHbBIX CPEACTB NnaTexa, ocyLecTereHe nepesoja
AEHEXHbIX CpeacTB U/vnu npeaocTaBneHne NnaTeXxHoro NpUnoXeHUs KnmeHTam
onepartopa rno nepesoay AeHEXHbIX CPeacTB;

e He OKasblBaeT ycnyr ooMeHa nHdopmaumnen npu ocyLLEeCTBIEHUM onepaLmi ¢
NCnosnb30BaHMEM 3NEKTPOHHbIX CPEACTB MnaTexa Mexay onepaTtopom no nepesoay
AEHEXHbIX CPeacTB U ero KnneHtamu u (Mnu) mexay onepartopom rno nepesogy
OEHEXHbIX CPeACTB Y MHOCTPaHHLIM NOCTaBLUMKOM MAATEXHbIX YCIyT;

e He aBnseTcss 6aHKOBCKUM NIIaTEXHbIM areHToM (cybareHTom), NnaTexHbIM
arperatopom, NOCTaBLLMKOM MAaTEXHOro NPUNOXeHUs, onepaTopom ycnyr
NHPOPMaLMOHHOro obMeHa 1Ny NULOM, NPUBMEYEHHBIM ONepaTopoM Mo NepeBoay
OEHEXHbIX CpeacTB B Lensax obecneveHns npuemMa anekTPOHHbIX CPeacTB nnarexa;

e He obecneumBaEeT U He OCYLLECTBMSET ngeHTndukaumio Nonb3oBaTenen B nopsiake,
npegycmoTpeHHom PenepanbHbiM 3akoHOM «O NPOTMBOAENCTBUN Neranmaaumm
(OTMbIBaHUIO) 4OXOO0B, MOMYYEHHbLIX NPECTYNHBIM NyTEM, U (PUHAHCUPOBAHMUIO
Teppopuama» ot 07.08.2001 r. Ne 115-03;

e He obecrneymBaeT 1 He OCYLLECTBNSAET aBTOPMU3aLMIO NnaTexa, He OTBeYaeT 3a ee
OCYyLLECTBINEHNE UMK ee pe3ynbTar.

®yHKUMOHaNbHOCTb MO A06aBNEHNIO U UCMONb30BaHNI0 BaHKOBCKON KapThbl
NpefocTaBnseTCa «Kak eCcTby. JIueHanap He rapaHTMpyeT COOTBETCTBME AaHHbIX



BO3MOXHOCTEWN Lensam n oxunaanmam Nonb3oatens, 6ecnepebornHyto n 6e30wmnboyHyto
paboTy Takoh PyHKLMOHANBHOCTN UMK ee JOCTYNHOCTb B Ntoboe Bpemsi.

NuueHanap octaBnseT 3a cobow NpaBo Ha CBOE YCMOTPEHNE OrPaHNYMTb SOCTYN
Monb3oBaTtens K ykasaHHbIM B HacTosLwmx MNMpasunax gyHKLMOHANbHbIM BO3MOXHOCTSAM MO
[00aBnNeHno 1 NCnonb3oBaHuto MNMpuBa3aHHbIX KapT (MK K onpeaeneHHbIM YHKUMAM) Npy
HapyLeHun HacToswmx MNMpaBun, a paBHO kak B cny4vae, ecnu Nonb3oBaTtenb 4eNCTBYET
Hego6pOCoOBECTHO, U/nnn ero aencteuns / 6esgencTemne HapyLLAeT UM Co3aaeT Yyrposy
HapyLLeHNs npaB 1 3aKOHHbIX MHTepecoB JlnueHsnapa, MNMonb3oBartenen n/mnu TPETbLUX Ny,

5.8.2.6. B pamkax ucnonb3oBaHus baHkoBckux kapT B JInuHom KabuHeTte, gaHHble
Monb3oBatensa moryT ObiTb NepeaaHbl TPETbMM NLLAM 4SS Lenen COBEPLUEHNS nnaTexa,
BKMoYasi (HO He orpaHMYMBasiCb) NNATEXHbIE CUCTEMbI, BaHKK, UHbIX NNL, Y4aCTBYHOLLNX B
NPOBEAEHMM MNATEXHOW onepauun.

JlnueHsnap Bnpase oCyLLecTBNATL Nepegady gaHHbIX [Nonb3oBaTenen (HoMepa KapT
Monb3oBaTtenew) NnaTeXxHbIM cUCTeEMaM B NOpsaKe 1 Ang uenen, npegyCcMoTpeHHbIX
pasgenom 14 lMNpaewun, a Takke nony4atb 1 obpabaTbiBaTe arperMpoBaHHyo MHOPMAaLMIO,
MOMYYEHHYI0 OT NIaTEXHbIX CUCTEM ANS Lenen npegoctaBneHns BO3MOXHOCTHU
ncnonb3oBaHMsa baHkoBckux kapT B JInuHoM KabuHeTe, BbIBNEHMS yrpo3, NpoBeaeHNs
aHaNUTUYECKNX U CTaTUCTUYECKMX NCCIegOoBaHMN Ha OCHOBE 06e3NMYeHHbIX OaHHbIX, a
Takke ANd MHbIX Lienen, NpeaycMoTpeHHbIX [NonuTukon KoHdpuaeHunansHocTn JlnueHaunapa.

6. MOPAOOK COAYU-NPUEMKU

6.1. NpenocTtaenenune JlnueHanapom KoHedHomy nonb3oBaTtento npasa ucnosnb3osaHus MO
noareepxgaeTcsa HacToswmm [Jorosopom npu yCroBuu NOMHOW ONMaThl TakMx NpaB
KoHe4yHbIM nonb3oBaTernieM Ha OCHOBaHUK BbiCTaBeHHOro JlnueHanapom Cyeta u
Npoun3BOAMTCS B TeveHue 2 (aByx) paboumx gHEen ¢ MOMEHTa onnaTbl, €CfiM MHOE He
npeaycMoTPEHO COOTBETCTBYOLNM CYETOM.

6.2. Mo Tpebosanuto nobon 3 CtopoH, CTOpoHbI MOryT NnoanucaTtb AKT npuema-nepeaadu
npas Ha ucnosnb3oBaHue NMporpammHoro obecneveHms. CTopoHa, MHULMmnpyoLLas
noanucaHue Akta, 0b6a3yeTca nognucatb Takom AKT B ABYX 3K3eMNrisipax n NnpegoctaBuTb
ero ons nognucu gpyron CtopoHe. CTopoHa, nony4vatoas AKT, 00a3yetca B TedyeHme 3
(Tpex) paboumx gHer ¢ MOMEHTa nony4veHnsa AKTa caayun-npuemMKky nognmcartb ero u BEpHYTb
apyron CTOpoHe oauH 3k3eMnnsp AKTa Unu B TOT Xe CPOK HanpaBnTb MOTUBMPOBAHHbIV
OTKa3s OT nognucaHus AKTa ¢ ykazaHnem NpuuvH U He4OCTaTKOB, NoAnexalnx yCcTpaHeHuo.

6.3. CTOpOHbI AOrOBOPUIIUCE, YTO NOATBEPKAEHNEM OCYLLECTBMEHNS XO35MCTBEHHON
onepaumm no Hactosiwemy [JoroBopy siBnsieTcs nepeBof cpeacte KoHeuHbIM
nonb3oBaTenemM Ha pacyeTHbIN cyeT JlnueHsnapa. JluueHsnap nveet npaeo uctpeboeatb, a
Monb3oBatenb 06s13aH NpegocTaBUTb EMY HaaeXxalmumM 00pas3oM 3aBEPEHHYHO
lMonb3oBaTenem KONUIo NIaTeXHOro NOpyYeHus.



7. OrPAHUYEHUE OTBETCTBEHHOCTH

7.1. MIPOrPAMMHOE OBECMNEYEHVE MPEOOCTABITAETCA KOHEYHOMY
MOJIb3OBATEJIHO «KAK ECTb» (AS IS) B COOTBETCTBWW C OBLWEMNPUHATBLIM B
MEXXOYHAPOOHOW MPAKTUKE MPUHLMMOM. 3To o3Hayaer, 4to 3a Nnpobnemsi,
BO3HMKaKLME B NpoLecce AocTyna, 06HOBNEHWs, Nogaepkk1 un akcnnyataumm MO (B T. u.
npobnemMbl COBMECTUMOCTU C APYrMMUX NPOrpaMMHbIMU NPOAYKTaMu), HECOOTBETCTBUS
pesynbratoB ucnonb3oBaHus MO oxumaaHmsam KoHeYHOro nonb3oBarerns, a Takke 3a niobble
nocneacTBusl, Bbl3BaHHbIE MCMOMb30BaHMEM UK Heucnonb3oBaHnem MO KoHeuyHbIM
nonb3oBarternem, JInueHanap oTBETCTBEHHOCTU He HeceT. JInueH3nap He HeceT
OTBETCTBEHHOCTM 3a NtoOble yObITKM, BKMoYasa yNyLEHHYH BbIroAay, CBSI3aHHYHO C
NCMosib30BaHMEM UINN HEBO3MOXXHOCTbIO MCMOSIb30BaHUS KAKOro-rimbo MHCTPYMEHTA,
oTaenbHon yHKUuMm nnmn Becero cepauca NMO. MNonb3oBatens NPUHUMAaET Ha cebs
OTBETCTBEHHOCTb 1 BCE PUCKK, CBA3aHHbIE C ncnonb3oBaHnem NO. MNporpammHoe
obecneyeHne He NpegHasHa4YeHo N He MOXET BbITb MCNOMB30BaHO B MHAOPMALMOHHbIX
cuctemax, paboTaroLmx B onacHblx cpegax nmbo obcnyxmBaroLwmx CUCTEMBI
XnsHeobecneyeHus, B KOTOpbIX cbor B paboTe MOXeT co3faTb Yrpo3y XU3HW Moaen unm
noeneyb 6onbline matepuanbHble YObITKN.

7.2. IluueHanap He HeceT OTBETCTBEHHOCTU 3a HeMony4YeHne Nnn HeCBoEBPEMEHHOE
nony4yenue MNMognmcumkom CoobuieHnn KoHeuHoro nonb3oBaTens BBUAY TOro, YTO:

e poctaBka SMS-coobuweHnun Mognmncumkam OnepaTopom COTOBOW CBSA3M BO3MOXHA
TONbKO B NpeAenax 30Hbl paano NOKPbITUSA 6a30BbIMU CTAHLMSIMU COOTBETCTBYHOLLIMX
ceTen;

e Ha KayecTBO AocTaBkM SMS-coobOLLEeHNN MOryT OTpULATENBHO BIIMATL Takme
dhakTopbl Kak usndeckmne nperpagbl, NPeENATCTBYIOLINE PaAcCNpOCTPAHEHMIO
paguMoBOfiH, NOroAgHbIE U aTMOCepHbIE ABNEHNS, Criydyan pagno-mHTepdepeHumnn, a
Takke aBapuv B TENEKOMMYHUKALMOHHbBIX CETAX, K KOTOPbIM NOAKOYEHbI
nporpammMHo-annapartHble Komnnekcol JluueHsnapa;

e MObOUNbHBIN TenedoH MNognucunka MoxeT BbITb BbIKIIOYEH B MOMEHT AOCTaBKM
SMS-coobLeHni;

e npu goctaBke E-mail CoobLueHnin NoYTOoBLIN ALWMK [Nognucynka MoXeT ObITb
3abnokmpoBaH nnu onepatop CBs3U, NPESOCTABNAIOLNIA YCIYrn SNEKTPOHHOM NOYThI
Mognuncumky, MoXxeT oTkasaTb B npueme CoobLeHNs N0 TEXHNYECKUM NN UHBIM
npu4MHam, B TOM YMCne u3-3a HECOOTBETCTBUA cogepxmmoro CoobLeHus
TpeboBaHUAM onepaTopa CBA3W;

e o4TOBbLIN cepBep lNMNoanncumka oTkasbiBaeTcs npuHnmaTb CoobLeHus,
OCHOBbIBAACb Ha NX COAEPXKUMOM;

e oyTOBbLIN cepBep Mognucymka ncnonedyet TexHonormo «Greylisting» n gnutensHoe
BpeMsi OoTKa3biBaeT B npueme CoobLieHun;



e o4TOBbLIN cepBep NMNoanncumka oTkasbiBaeT B npueme CoobLUeHniA, ecnu B
Coob6LeHnsax obHapyXeHa ccbifika Ha pecypc, He npuHaanexawmn JlnueHsnapy wnm
HaxoasLwwmmnea B YepHbix cnuckax URL-agpecos.

7.3. KoHeuHbIM nonb3oBaTernb HECET NOSTHY OTBETCTBEHHOCTL 3a coaepXaHune n popmy
Coo6LeHnin, 3a TOYHOCTb, JOCTOBEPHOCTb, MOSIHOTY, 3aKOHHOCTb, KAY4ECTBO U cogepxaHne
WMHopmaLmm, nybrnnkyemon KoHeYHbIM NoMnb3oBaTesieM B CBOMX JIEKTPOHHbIX pacchblfikax,
NPaBOMEPHOCTb NCMONb30BaHUS NTIOrOTUMOB, 3HAKOB 411 TOBAPOB U YCITYT, KOMMEPYECKMX
0603Ha4YeHNn, PUPMEHHBIX HAUMEHOBAHUIN U APYIMX Pe3ynbTaToB UHTEMNMNEKTyarbHON
OeATeNbHOCTU U CPeACcTB UHOVBUAYaNM3aunn (MHTENNEKTyanbHOM COGCTBEHHOCTI), a TaKkKe
3a otcytcTBme B CoobLeHnsax obasaTensHoOn MHopmaLmMm, npegycMoTPeHHON
3akoHogaTenbcTBoM PO unu apyrum npUMeHMMbIM 3aKOHOAATENbCTBOM.

7.4. KoHe4YHbIN nonb3oBaTtesib HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb B TallHE CBOUX
OaHHbIX aBTOpM3aLmMm (NTOrMH, Naposb) HeobxoamMmbIxX Anst gocTyna K JlnyHomy KabuHery.
HencTBus, coBepLlleHHbIE C NOMOLLbIO0 MporpammMHoro obecnevyeHns ¢ NCNonb30BaHNEM
AaHHbIX aBTOpM3aunmn KoHeYHOro nonb3oBaTensi, CHMTaTCa CoBepLUEHHbIMU KOHEYHbIM
nonb3oBaTernem.

7.5. Hpbopmaums, npegoctaenaemas JluueHanapom 0 CBOen AeATeNbHOCTM B BUAE
HOBOCTEWN, NPecCc-penn3oB 1 Apyrnx NHPOPMaLMOHHbBIX MaTepnanos, ABNSETCA akTyanbHON
Ha JaTy ux coctaeneHus. B cBa3u ¢ nocnegyowmmm codbiTUSIMU U MO UCTEYEHNN BPEMEHN
HeKkoTopas Takasi MHhopMaLna MOXET OKa3aTbCs HEMOSTHOW UMM HE COOTBETCTBYIOLLEN
OEeNCTBUTENBHOCTU, 0AHaKo, JlnueHsnap 6yaeT npegnpuHUMaTh pasymMHble 3KOHOMUYECKN
060CHOBaHHbIE Mepbl 4118 TOro, YTOObl akTyanM3mpoBaTb €e Unu yganuTb.

7.6. KoHe4yHOMY nonb3oBaTtento NpefoctaBnsaeTca MHPopMauusa 0 pasnuyHbIX NpoekTax u
Oyaywmx cobbiTusix, kacarowmxes MO, akcnepumeHTanbHbiX yHKumMax MO v T.4., ogHako
Takas MHopmaums Bcerga Oyaet HOCUTb NpeaBapUTENbHbIA XapakTep, U akTyanbHble
CcOoObITUSA 1 06CTOATENLCTBA MOTYT OTNMYATLCA B pe3ynbraTe BO3AENCTBUS PasfinyHbIX
haKTopOB.

7.7. Nonb3oatenu MO caMOCTOSATENBLHO HECYT OTBETCTBEHHOCTb 3@ 3aKOHHOCTb N0ObIX
COBCTBEHHbIX OENCTBUI B CBA3N C pa3MeLLEHNEM, XPAHEHUEM U pacnpOCTPaHEHNEM
nHdpopmaumm ¢ ncnons3osaHnem MO, B TOM Yncne nocpeacTBoM SNEKTPOHHbIX PACCHINOK.
B yacTtHocTK, B cnyyae ecnv CoobLieHus, pacnpocTpaHsiemble Monb3oBatenem
nocpeacTBOM JNEKTPOHHbIX PacChbifok, cogepxar peknamy (B noHumaHum ®egepansHoro
3akoHa «O pekname» ot 13.03.2006 r. Ne 38-$3), Toraa Nonb3oBartens Oyaer cumTtatbes
peknamopacnpocTpaHuTenem (B NoHMMaHun BbileykadaHHoro ®egepanbHoro 3akoHa «O
pekname» oT 13.03.2006 r. Ne 38-®3), un Nonb3oBaTenb 06513aH HECTW MOSHYHO
OTBETCTBEHHOCTb B Clly4ae HapyLLEeHWI NONOXEHUIN 3aKkoHoaaTenbcTea o pekname P® unn
nobbIX ApYrMx CTpaH.

7.8. INuueHaunap npegoctaBnseT [Nonb3oBaTendam TEXHUYECKYH BO3MOXHOCTb
ncnonb3oBaHus 0, He yyacTByeT B hOPMUPOBAHMM COOEPKAHUS pacrpOCTPaHSEMON



Monb3oBatenammn NHPOPMaLUN N MHbIX OOBEKTOB, BKMOYast pe3ynbTaTbl UHTENNEKTyanbHOM
AEeATEeNbHOCTU, N HE KOHTPONUPYET yKa3aHHble 4eNCTBUSA, B CBA3M C 3TUM JlvueH3nap He
HeceT OTBETCTBEHHOCTU 3a 3aKOHHOCTb AEUCTBUA N MHpopMaLuuK (BKMYas, CCbIfKM Ha
cTpaHuubl B IHTepHeTe, rae pacnonaraetcs MHopMmaums), pasmeLlaemyto u
pacnpocTtpaHseMyto [Nonb3osaTtensmun nocpeactsom MO, a Takke He rapaHTUPyeT KayecTBo,
MOSTHOTY W JOCTOBEPHOCTb TaKOW MHGIOpMaLMN.

7.9. INlnueHsmnap yeBegoMnsieT [onb3oBaTens, YTo B CUITy OFPOMHOro obbema nHdopmauum u
HannMunsa 60NbLLOro KONMMYeCTBa akTUBHbLIX NOMb30BaTernemn, OH NUWEH BO3MOXHOCTH
OCYLLECTBNATb OrnepaTUBHbIN KOHTPOSb 3a pa3smelleHnem Nonb3oBaTensaMm HE3aKOHHOM
MHopmaLmm B Ntobon hopme B INEKTPOHHbIX pacchifnikax U onpeaenaTs Hanuime
COOTBETCTBUA MHpOpMaLMK 1 aerncTenin MNonb3oBartenen sakoHogaTenbcTBy Poccuinckom
depepaumn n HacTodLemy [loroBopy, a Takke NpoBepsTb JOCTOBEPHOCTb U MOSHOTY
MHdopmaumm, npegocTasrneHHon Nonb3oBaTenamMm Npu perucTpaumm n ganbHenwem
ncnonb3oBaHum 0.

7.10. MNonb3oBatenb NoATBEPXOAET U cornalwlaeTcs ¢ Tem, YTto JlnueHanap He HeceT
OTBETCTBEHHOCTM 3a:

a) BpeMeHHble cboun 1 nepepsbiBbl B paboTte MO 1 Bbi3BaHHbIE UMK NOTEPU MHGOPMaLMK, a
TakKkKe COXpPaHHOCTb MHpopMaLmK, NPaBUNLHOCTb N CBOEBPEMEHHOCTL ee nepegadn un
OOCTaBKu;

6) 3a HAQEXHOCTb, KA4eCTBO M CKOPOCTb paboTbl 10 1 3a coxpaHHOCTbL CO34aBaeMon,
NCnonb3yemMon 1 nory4aemMon nonb3oBarensamMmm nHgopmMaumm B pamkax 10;

B) 3a cO0M, BO3HMKAIOLLME B CETSAX ANEKTPOCBA3N U/UNN SHEPTrETUHECKMX CETAX, AeNCTBME
BPEAOHOCHbIX NporpamMm, a Takke HegoOpPOCOBECTHbIE AENCTBUS WL, HanpaBneHHbIe Ha
HeCaHKUWOHUPOBAHHbIA AOCTYMN U/MNW BbiBEAEHNE N3 CTPOSA NPOrpaMMHOro u/unm
annaparTHOro KoMrnrekca, NoBrekwnx 3a cobom HeagocTynHocTb 1O MM He3aKOHHbLIN
O0CTyn, yaaneHue unv moaudukauunio tHdopmawmm, xpaHsawencs B pamkax Mo;

r) 3a HageXHOCTb, KAYECTBO U CKOPOCTb paboTbl KAHAMNOB CBSA3M, a Takke OJOCTYMHOCTb
CTOPOHHMX CEPBUCOB, NPUHAANEXaLmMx TPETbUM fMLaM U 3a4eMCTBOBaHHbIX B pabote [10;
4) 3a NpaBUITbHOCTb (PYHKLMOHMPOBAHMSI NPOrpaMMHOro U/Mnn annapaTHoro obecneyeHus,
CO3[4aHHOro TpeTbMMM NULamMn 1 ncnonssyemoro npu padorte c MO.

7.11. JlnueHsnap coxpaHsieT 3a cobon npaso B Noboe Bpems nameHaTs odopmnerHune MO,
ero cogepxaHue, CNMCoK MHCTPYMEHTOB M MaTHbIX OYHKUNA, UBMEHATb UK LONOMNHATb
ncnonb3yemoe nporpaMmmMHoe obecneveHne n gpyrne obbekTbl, MCNOMNb3yeMble Unm
XpaHsilwmecs B HeMm, Nobble cepBepHbIE NPUNOXeEHUS B Ntoboe Bpems ¢ npeasapuTenbHbIM
yBegomsieHnem nnm 6e3 TakoBoro. Takke JlnueHsmnap coxpaHsieT 3a cobon npaso B fnoboe
BPEMSI UBMEHUTb OYHKLIMOHA U 3akpbITb Nto6on n3 nHctpymeHTtos MO 6e3
npeaBapuTENbHOro yBeAOMIIEHMS 1 B 3TOM cryyae JIMueH3nap He HeCeT HUKaKon
OTBETCTBEHHOCTW 3a NpeKpaLleHme JOCTyNna K TakuM UHCTPYMEHTaM Unn OyHKUNSAM.

7.12. Hactonbko, HacKomnbLKo 3To aonyckaetcda NnpuMeHNMbIM 3aKOHOO4ATENTbCTBOM,
nI/ILl,eH3I/Iap OTKa3bIBaeTCd NpeaocTaBnAaATb Monb3oBatento Kakne-nnbo ABHbIE UMK



nogpasymeBaeMble rapaHTUn 1 3aBepeHunst, KoTopble MO 6Gbl NPeaoCcTaBNATLCS Ha
OCHOBaHMM 3aKOHa, NPEALLECTBYOLLMX YCTHbIX UM NMUCbMEHHbIX 3asBrneHun JlnueHsunapa, B
cuny obblyasi, B CBSI3U C npegoctasneHnem Nonb3oBatento npas Ha ucnonb3osanue MO.
JlnueHsnap Takke OTKasblBa€TCHA rapaHTMPOBaTb MOCTOSAHHYIO AOCTYMNHOCTb U
paboTtocnocobHocTb canToB JlnueH3napa u MNporpaMmHoro obecneyeHus, a Takke Nx
paboTy HenpepbiBHO, 6ecnepeboiiHo 1 B 6e3onacHoOM pexnme, 6e3 HencnpaBHOCTEN K
OoLnBOK.

7.13. OrpaHnyeHns 1 UCKIOYEHN HacToALLEero pasgena 7 JeNCTBYIOT B MakCMMaribHOM
CTeneHu, paspeLleHHON NPUMEHNMbIM 3aKOHOAATENBCTBOM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHWe UNn HeHaaexallee UCNorHeHne cBoux obsizaTenbcTB no [Jorosopy
CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [JOrOBOPOM U1 NPUMEHVMbIM
3aKoHOOATENbCTBOM.

8.2. OtBeTcTBEHHOCTL JlMueH3napa no nbomy 13 NonoXeHUn HacTodwero [lJorosopa
OrpaHMYNBaETCH CyMMON, hakTU4eckn ynnavyeHHon KoHevHbIM nonb3oBaTenem 3a
npegocTaeneHne npae Ha ucnonb3oBaHue 0. HacToswme orpaHnyeHnsa He NPUMEHSIOTCS
B OTHOLLEHUN TeX BUOOB OTBETCTBEHHOCTU, KOTOPbIE HE MOTYT OblTb MCKMOYEHbI UK
OrpaHuyeHbl B COOTBETCTBUM C OENCTBYIOLLMM 3aKOHOAATEIbCTBOM.

8.3. Ncnonb3oBaHue KoHe4vHbIM nonb3oBatenem [NporpammHoro obecneyveHus cnocobom, He
npegycmMoTpeHHbIM [loroBopom nnbo ¢ NpeBbILLEHNEM NPegOCTaBMNEHHbIX NPaB, ABNAETCA
HapyLieHnem npas JlinueHaunapa.

8.4. Hu B koem cny4ae Hu ogHa n3 CTOPOH HEe HECET HMKAKOW OTBETCTBEHHOCTU Nepeq
apyron CTOpOHOM 3a yNyLEHHYIO Bbirogy, ntobble 4oXoAbl UM KOCBEHHbIE, OCOOkLIE,
crny4vanHble, NOKpbiBaoLWwue, WwWrpadHble yobITkM, Byab TO 4ENCTBME NO KOHTPAKTY Unn
OENUKT N HE3aBUCMMO OT TEOPUM OTBETCTBEHHOCTU, Aaxe ecrnn CTOpoHe ObIfio COoBLLEHO O
BO3MOXHOCTU Takoro yuiepba. BoilwensnoxeHHoe 3asBneHe o6 oTka3e OT OTBETCTBEHHOCTU
He NPUMEHUMO B CTEMEHU, B KOTOPOM OHO 3anpeLleHO 3aKOHOM.

8.5. B cnyyae ecnu ncnonb3oBaHue Monb3osartenem MO no [JoroBopy ¢ uenbto
OnekTpoHHOoM pacchinikin CoobLeHWI CTano ocHoBaHMEM Ans NpeabsaBneHuns K JlinueHsmapy
NPETEH3UN, UCKOB W/Unn npegnucaHni No ynnarte wrpadHbIX CaHKLUIA CO CTOPOHbI
rocyaapCTBEHHbIX OpraHoB u/unun TpeTbux nuu, MNonb3oBaTtenb 0653yeTca HeEMeLNEeHHO No
TpeboBaHuto JlnueH3napa npegocTaBuUTb My BCHO 3anpaluvBaemyto MHpopmMaumio,
KacaloLLytocs Takon AneKTPOHHOW pacchinkn n cogepxaHus CoobLieHunin, cnocobcTBoBaThb
JlvueHsnapy B yperynupoBaHUmM Taknx NpeTeH3ni 1 UCKOB, a Takke BO3MECTUTb BCe YObITKK
(Bkntovasa cynebHble n3nepXkku, pacxodbl Ha ynnaty wrpados, pacxobl Ha opugudeckmne
ycnyru), npudmMHeHHble JlnueHsnapy B pesynsrate npeabsBneHns eMy Takux NpeTeH3nn,
NCKOB, NPEANMCAHMI B CBA3WN C HApYyLLUEHNEM NpaB TPETbUX NUL, N/MNn AENCTBYHOLLENO
3akoHogaTenbctea PP n/unum nHoro npyMeHMMoro 3akoHogaTenbCTBa.



8.6. B cnyyae, ecnu npeTeH3un TpeTbUX Nuu, npeabssneHHble KOHeYHOMY Nonb3oBaTento,
CBsi3aHbl C HapyLlweHneMm KoHeuvHbIM norb3oBaTeneM ycnosumn Hactosiwero [lorosopa,
KoHeuHbIn nonb3oBaTtenb 06a3yeTca HesamennuTenbHo yBeaoMntb 06 aTom JlnueHanapa n
yperynupoBaTb Takne npeTeH3nn camoCcTOATENbHO, 3a CBOM CYET U 6e3 npusrneveHuns
JInueHsnapa, nnu NpeanpuHATbL UHbIE ENCTBUS, UCKMYaloLne BO3HUKHOBEHNE pacXoaoB U
y6bITKOB JlMueH3napa. JluueHsrnap BnpaBe CaMoOCTOATENbHO NPUHATL Mepbl, HarnpaBrneHHble
Ha 3awwmnTy penyTtauum JlueHsmapa unm yperynmpoBaHusa NpeTeH3nn, B TakoM criyvae
MNMonb3oBaTtenb 06493aH BO3MECTUTb BCE NOHECEHHbIE JlnueH3napom pacxoabl (BKrovas
cyaebHble n3gepXkkn, pacxodbl Ha ynnary wrpadoB, pacxobl Ha pUaNYeckme ycnyru).

9. KOHOUOEHLUUAIIbHOCTb

9.1. INluueHamap obsasyercs He ncnonb3osaTtb 6a3y Nognucunkos KoHeYwHoOro nonb3oBartens
HUKOMM 06pa3omMm, BKIKOYas, HO HE OrpPaHMYNBaAsICb, HE cCAaBaTb B apeHay, He NpofaBaThb
6a3y Mognuncunkos KoHeuHoro nonb3oBartens, a Takke NPUNOX1Tb BCE Pa3yMHbIE U
AOCTaTouHble yeunua anga obecnevyeHnsa HeQOCTYMHOCTU yYKa3aHHOW 6asbl Ans TPETbUX N,

9.2. CTOpOHbI NPUHMUMAIOT Ha cebsa obsa3aTenbCcTBa NO COBNIOAEHNIO KOHMAEHLMANBHOCTM
OOKYMeHTaumn n nHdopmaumn, nosiy4aemon MMn B pamkax Hactosiwero [lorosopa.
CTOpOHbI NpegnpumMyT BCe HeobXxoauMble Mepbl AN TOro, YTobbl NPeaoTBpaTUTL NOSHOE
WITM YaCTMYHOE pasrfalleHne YKkadaHHbIX CBEAEHWIA UMM O3HAKOMITEHNE C HAMW TPETLUX
nuy. He cuntaeTcsa HapyLleHnemM 4aHHOro nyHKTa npegocTtaBneHne KoHpuaeHunanbHom
MHOpMaLMM OpraHamM rocyaapCTBEHHOW BracTu, UHBbIM roCy0apCTBEHHbLIM OpraHam,
opraHam MeCTHOro caMoyrnpaBfeHunsi N0 UX MOTUBMPOBaAHHOMY TpeboBaHMIO.

9.3. Mo otaensHoMy ob6palleHnto KoHevyHoro nonb3oBarerns, HanpaeneHHomy JlnueHsnapy, a
Takke nocne npekpaweHnsa oencTeusa Hactosiwero [Jorosopa, JluueHanap ygangeT co CBOUX
NMHPOPMaLMOHHBIX HOCUTENEWN BCE AaHHbIE U UX pPe3epBHbIE KOMUU, KOTOPble coaepXat
nepcoHanbHyto MHpopmaumto KoHewHoro nonb3oBaTenst U ero 6asbl 4aHHbIX [ognncymkos.

9.4. dakT 3akn4veHnsa HacToswero [loroBopa He siBnsieTcs KoHMAeHUManbHbIM.
Monb3oBaternb MOXeT UHPOPMUPOBATb HEOrPAHMYEHHbIN KPYT JIUL, O TOM, YTO
Monk3oBatens ncnonb3yet N0 Unisender ans goctaeku CBOUX ONEKTPOHHbBIX pacchifoK B
TedYeHue cpoka genctemns [Jorosopa.

9.5. Bo nsbexaHne COMHEHWI NoBON YCTHBIN UM MMCbMEHHbIM 06MeH nHdopmaumnen,
nepenucka, 3anpochkl 0 BbinorHeHnn CTopoHamu ycnosuii [loroBopa aBnsoTCA
KOH(pmnaeHunarnbHbIMU.

10. 3ALLUTA NMPEAOCTABIIAEMbIX NPAB

10.1. B Te4eHune Bcero cpoka gencreua Hactosiwero [loroeopa KoHeuHbIN nonb3oBaTenb
o6a3yeTcsa He ocnapusaTb Nobble NpaBa MHTENNEKTyarbHON co6CcTBEHHOCTU JlnueH3napa n
He CcoOenCTBOBaTbL 3TOMY.



10.2. O cny4asix NpOTMBOMNPABHOIO UCMOMb30BaHUsS TPeTbMMK Nuuamm MNMporpaMmMHoOro
obecneyeHus, cTaBLLMX N3BeCTHbIMN KoHeYHOMY nonb3oBaTtento, KoHeYHbIN Nonb3oBaTtesb
06sa3yeTca yBegoMmuTb JlnueHsnapa B TedeHne 1 (ogHoro) paboyero AHs ¢ MOMEHTA UX
obHapyXeHus1.

10.3. B cniyyae ecnu k lNonb3oatento 6yayT npeabsaBrieHbl NPETEH3UM UM UCKX NO NoBOaY
HapyLLeHNs UM rpaB UHTENNeKTyanbHon COBCTBEHHOCTU TPETLUX NAL, B CBA3U C
BbINONHEHMeM HacToswero [loroBopa, Npun ycnoBmMmn OTCYTCTBUSA BUHbI KOHEYHOro
nonb3oBaTtens, KoHevHbIN nonb3oBaTtens 06a3yeTca B TedeHne 1 (ogHoro) paboyero aHA
yBefoMuTb 06 aToM JluueHanapa, a JlueHsnap npeanpuHATL Mepbl ANA yperynmpoBaHus
TakuX NpeTeH3nn.

10.4. B cniyyae ecnu npeteH3nmn TpeTbMX Nuu, npeabssreHHble [Nonb3oBaTtento, CBs3aHbl C
HapyLweHnem lNMonb3oBartenem ycnosumn HacToswero [lorosopa, MNMonb3oBatens 06a3yeTcs
He3amennmMTenbHO yBeaomMuTb 06 aTom JlvueH3mapa 1 yperynmpoaTtb Takme nNpeTeHsnm
CaMoCTOSAITENbHO, 3a CBOM cYeT 1 6e3 npueneveHus JlvueHanapa, unv npeanpuHaTb UHbIe
OENCTBUS, UCKITHOYatoLLMEe BO3HMKHOBEHME pacxodoB 1 yobiTkoB JlnueHsnapa.

11. OBCTOATENbCTBA HEMPEOAONMMOW CUNbI

11.1. CTOpOHbI OCBOBOXAAKTCS OT OTBETCTBEHHOCTU 3a YaCTUYHOE WUIN NOMHOE
HeucnosiHeHne ceoux 06s13aTenbCTB Mo HacToswemy [JoroBopy, €Criv X UCNONTHEHUIO
NpenaTCTBYET Ype3BbIYANHOE M HENPEOAONMMOE NPY AaHHbIX YCIOBMAX 06CTOATENBCTBO
Henpeo4ONMMON CUNbI.

11.2. lNog obcToATenbCcTBaMM HENPEOZONMMMON curbl CTOPOHbI MOHMMALOT Takue
obcToATeNbCTBA KakK: 3eMNEeTPSICEHMS, NOXapbl, HABOAHEHUS!, NPOYME CTUXMIHbIE BeacTBus,
anngemMmn, aBsapuu, B3pbiBbl, BOEHHbLIE OENCTBMS, a TakkKe U3MEHEHUS 3aKOHOAATENbCTRA,
noenekwne 3a cobom HEBO3MOXXHOCTb BbINOMNHeHNss CToOpoHamMu CBOMX 0643aTensCTB No
HacTtosLemy [lorosopy.

11.3. Mpn BO3HMKHOBEHUN OBCTOATENLCTB HENPEOAONMMOW CUMbl, NPENSATCTBYOLLMX
NCcnonHeHuo 0ba3aTensLcTB No HacTosAwemy [loroBopy ogHon 3 CTOpoH, oHa o6sa3aHa
onosecTuTb Apyryto CTOpoHy B TeyeHne 1 (ogHoro) paboyero AHs nocrie BO3HUKHOBEHMS
Taknx 06CTOATENLCTB, MPUNOXMB K N3BELLEHNIO KOMNIO JOKYMEHTA, BblgAHHOMO
ToproBo-lNpombILWnNeHHOW NanaTon CTpaHbl, B KOTOPOW HACTYNUMAM COOTBETCTBYOLLNE
dopc-MaxopHble obcTtosiTenscTea. [Npy 3TOM CPOK BbINOMHEHMS 00A3aTENLCTB MO
HacTosilemy [loroBopy NepeHoCUTCa copasMepHO BpeMEHU, B Te4eHne KOTOporo
AencreoBanu ob6CcToATeNbCTBA HENPEOSONUMON CUSTbI.

11.4. Ecnn obcTosTenbCcTBa HENPEOAOMMON CUilbl AENCTBYIOT B TedeHne 1 (ogHoro)
mecsaua, nobas 3 CTopoH Bnpase B OAHOCTOPOHHEM MOPSAAKE 0TKa3aTbCsl OT UCMONMHEHNS
HacToswero [JoroBopa nyTem HanpaeneHus apyron CTOpoHe yBeAOMMeHUst 06 3TOM ¢
yKasaHuem aaTtbl oTKkasa.



11.5. BO3HNKHOBEHNE YKa3aHHbIX 0OCTOATENBLCTB HE SABMSAETCH OCHOBAHMEM 7151 OTKa3a
KoHe4Horo nonb3oBarens oT onnaTtbl 3a npaBo Ha Ucnonb3oBaHNe Mo, npenocrtaBfieHHOro
00 BO3HUKHOBEHNA YKa3aHHbIX 00CTOATENLCTB.

12. MIPUMEHUMOE MNMPABO. CINOPbI
12.1. K HacToswemy [loroBopy npumeHsieTca npaso Poccuiickon ®egepaumu.

12.2. CTOpOHbI 06A3Y0TCA NPUNOXUTb MakCUMaribHble YCUus, YTOObl BCE CMOpbI U
pasHornacusi, Kotopble MOryT BO3HUKHYTb Mexay CTopoHamu no Hactoswemy [loroBopy unum
B CBSA3W C HUM, paspeLuanvcb nyTem neperosopoB. CTOPOHbI AOrOBOPUNCE, YTO
pocyaebHoe NpeTeH3noHHOe pa3peLleHne CnopoB NPOBOANUTCSA B CreayloLweM nopsake:
CTtopoHa HanpaBnseT npeTteH3unto B agpec apyron CTOpPOHbl 3akasdHbIM NMMCbMOM, CPOK
OTBEeTa Ha NPEeTEH3MI0 cocTaBnAeT 5 (NATb) paboumx aHen. B cnyyae HeHanpaBneHus oTBeTa
Ha NPETEH3UI0 B YCTAHOBIIEHHbIN CPOK, MPETEH3US CUNTAETCS NPUHATON Apyron CTOPOHOMN.
Mpu HegocTuKeHUKU cornacug, cnopbl mexay CTopoHamm nNo HacTodwemy [loroBopy unu B
CBA3M C HUM ByayT paspeLuaTbCsi N0 MECTY HaXOoXAEeHNA OTBETYMKA.

13. CPOK OEUCTBUSA U YCINOBUSA MPEKPALLEHNSA [OMOBOPA

13.1. Hactoawwmin [loroBop BCTynaeT B cuny ¢ MomeHTa AkuenTa ero ycnosuin KOHeYHbIM
nones3oBaTtenem nytem onnatbl CyeTa 40 UNKN HeNnocpeacTBEHHO B MOMEHT Havana
ncnone3oBaHus MO 1 oencTBYeT B Te4EHUe BCEro Cpoka Ucnorb3osaHus NporpaMmHoro
obecneveHnss KoHe4HbIM nonb3oBaTtenemM 4o UCTEYEHUs Cpoka NpeaocTaBneHns npasa npu
ycnosun Hagnexauwero cobnogeHns KoHeuyHbiM nonb3oBaTenemM yCnoBuii HacCTOSLLEro
Horosopa. Ecnu gna ogHoro NO npegycMOTpeH pasnuyHbIA CPOK NpeaocTaBeHns npasa
Ha MCnorb30BaHVe B 3aBMCMMOCTM OT obbema npasa Ha ucnornb3oBaHve, [lorosop
AeNCTBYeT A0 uctedeHus bonee Nno3gHero Cpoka, oAHaKo B OTHOLLEHMU TOMNBbKO TOro
obbema, AN KOTOPOoro NPeaycMOTPEH Takon CPOK.

13.2. JlnueHsnap octaBnsieT 3a cobor npaBo B OAHOCTOPOHHEM NOPSAKE NpekpaTuTb U/nnu,
no cob6CTBEHHOMY YCMOTPEHUIO, MPUOCTAHOBUTbL AeNCTBME HacToswero [lorosopa 6e3
Bbinnatbl KoOHEYHOMY Nonb3oBaTeNtO KakMX-Nmbo KoMNeHcaunn B CrieayoLmx cnyyasx:

a) ecnu npoueHT XKanob Ha Cnam B T.4. oT [NognncunkoB KoHeyHOro nonb3oBaTens Ha
nonyyeHne HexenarternbHon koppecnongeHumm (CoobweHnin) npesbicnt 0,5% oT
KonuyecTBa agpecaToB B ONEKTPOHHbIX paccbifikax (Ho He meHee 20 4yenosek) B TeyeHne 15
AHen nogpsiA B COBOKYMHOCTU; U /vnn

6) B cnyyae HapyLwweHus Nonb3oBaTtenem TpeboBaHMI NPUMEHMMOIO 3aKOHOAATENbCTBA,
ycnosui [lorosopa unu Npaenn Nnonb3oBaHUSA CEPBUCOM, a Takke ncnonb3osaHuna MO ans
HenpaBOMEpPHbIX, HE3aKOHHbIX M 3anpeLleHHbIX AEUCTBUR; N /vunn

B) B cnyyae ecnu Nonb3oBaTtenem ocyLeCcTBASITCA AeACTBUS, KOTOpble HAHOCAT yLepb
JInueHnsnapy, apyrmm knueHTam/nonb3oBartenam JiueHsvrapa unu gpyrum nuuam, a Takke
Bped UMeHu 1 penyTtauuu JlnueHsnapa nnv niobomy gpyromy nuuy; n /vnm

r) B criyqyae OTCyTCTBUSA Kakon-nnbo akTmeHocTu B JInyHom KabuHeTte KoHeuHoro
nonb3oBaTtens Ha NpPoTsbkeHun 1 (0gHOro) KaneHgapHOro roga ¢ MOMeHTa nocnegHero



Bxoda B JInuHbii KabuHer, kak npegycmotpeHo n. 13.3. [lorosopa; n/unu

4) B cnyyae yganeHus Nonb3oeatenem ceoero JinyHoro KabmHeta/akkayHTta; n/vnm

e) B cry4yae HecBOeBpeMeHHOM onnartbl MNMonb3oBatenem BosHarpaxaeHus 3a nocrnegyowmin
nepwog nonb3oBanud MO; n/nnu

€) B crnyyae npefocTaBrieHns HEBEPHbIX, HEAENCTBUTENbHbLIX UITN JIOXKHbIX KOHTaKTHbIX
AaHHbIX UM HECNOCOBHOCTL NoAAepPXKMBaTb CBOW KOHTAKTHbIE AaHHbIE B aKTyanbHOM
COCTOSIHUW, @ Takke B criyvyae nepegayvv TpeTbUM Nuuam npas, BO3HUKAOLWLMX N0 JAHHOMY
[orosopy, 6e3 npegeaputensHoro cornacus JinueHsmnapa; n/nmnm

X) ecnu JlvueHsnap 065a3aH NpekpaTuTb /UM NPUOCTAHOBUTbL AEUCTBUE HACTOSLLENO
[loroBopa B COOTBETCTBUU C 3aKOHOM (Hanpumep, ecnv npegoctasnexHne NporpammHoro
obecneyenuns MNonb3oBaTento CTano UM CTaHOBUTCA HE3AKOHHbIM).

13.3. B cnyyae otcytcTBuA kakon-nnbo aktmeHocTn B JInyHoMm KabuHete KoHevHoro
nonb3oBaTens, a MMEHHO HEBbINOMHEHUSA BxoAa B JInyHbI KaBuHeT n/unum otcyTcTBUSA
Kaknx-nnbo nnatexen 3a ncnonob3osaHue MO Ha npoTskeHnn 1 (0gHOrO) KaneHgapHoOro
roga ¢ MOMeHTa nocnegHero Bxoga B JlnuHbin KabuHert, JinueHanap nveeT npaso oTkasaTb
KoHeuHoMy nonb3oBatento B npegoctasneHun MO n yaanute JInyHbin KabuHet n
NHdopmaumoHHblie matepuansl KoHe4YHOro nonb3oBaTtens B NofHOM 06bemMe Unm YacTU4HO,
TeM cambIM NpekpaTnsB AencTene HacToswero [Jorosopa. JinueHsnap MOXET BbicNaTb
KoHeuHOMY nonb3oBaTternto Ans uHopmaLmm ysegoMneHue no arekTpoHHON noyte,
ykasaHHou B JlnuHom KabuHeTe, 3a 30 (Tpmauatb) n/unu 7 (cemb) n/vunun 1 (ognH)
KaneHaapHbI AeHb 00 AaTbl HACTYNNEHUS yKkazaHHoro cobbitus. B cnyyae ecnun KoHeuvHbIn
nonb3oBaTesib He OTBEeYaeT Ha BbICMNaHHbIE yBEAOMIEHMS C Npocbbor NpeaoTBpaTuTb
yaaneHue n/vunn He BbINONHAET BxoA B JlnuHbin KabuHer, JlnueHanap He HeceT kakon-nmbo
OTBETCTBEHHOCTU 3@ COXpaHeHue/He coxpaHeHne AaHHbIX KoHe4yHoro nonb3oBarens,
JInyHoro KabuHeTta n MHdopmaumnoHHbIX MaTepranoB. Bo3Bpat CTOMMOCTM ONTa4€HHOro, HO
He NpeaocTaBreHHOro npaea Ha ncnonb3oBaHue MO, B TakoM criyvae perynumpyetcs n. 5.5.
[oroeopa.

13.4. B cnyyae npekpalleHusi Unm npuocTaHoBKU OENCTBUS HacToswero [loroBopa Ha
noboM 13 OCHOBaHUI, NpeaycMoTpeHHbIX M. 13.2. [loroBopa, CyMMbl, ynnavyeHHble
Monb3oBaTtenem 3a AaHHbIM Nepuog ncnonb3oBaHus npas Ha MO, a Takke ocTaTok
Hencnornb30BaHHbIX CPEACTB, He noasiexar Bo3Bpary.

14. NEPCOHAIJIbHbIE OAHHbIE

14.1. Ansa BbInonHeHUs ycnosuin HacTosLwero [lorosopa MNonb3oBarternbs cornailaerca
npegocTaBnTb 1 gaet JlueHsmapy cornacme Ha 06paboTky NepcoHanbHbIX aHHbIX
Monb3oBatens u NepcoHanbHbIX AaHHbIX [loanMcynkoB B cooTBeTcTBUM ¢ PeaeparnbHbiM
3akoHoM oT 27.07.2006 roga Ne152-d3 «O nepcoHanbHbIX AaHHbLIX» U OPYrMMu
NPUMEHUMbBIMWN 3aKOHaMM, Ha YCMNOBUSIX U NS Leren BbINOMHEHUS YCITOBUIN HACTOALLEro
[oroeopa. [Nonb3oBaTenb NoaTBEPXKAAET, YTO AN Lenen [Jorosopa, B OTHOLLEHUN
MepcoHanbHbIX AaHHbIX [Nonb3oBaTtens JlueHsnap OyaeT ABNATbCS onepaTopom aTUX
OaHHbIX, a B OTHOWeHUK NMepcoHanbHbIX gaHHbIX [ognucynkos, MNonb3oBaTtens Oyaet



ABMNSATLCSA ONepaTopoM 3TUX AaHHbIX, a JlnueHanap — nMuom, kotopoe obpabaTbiBaeT
MepcoHanbHble faHHble MNMognucynkos no nopyveHuto MNonb3oBartens.

14.2. MNopg «MNepcoHanbHbiMU AaHHbIMK [Tonb3oBaTensa» NOHMMaETCs crneayroLwas
nepcoHarnbHas nHpopmauus:

14.2.1. viudopmauums, kotopyto Nonb3oBaTenb NpegocTaBnseT 0 cebe CaMoCTOATENBHO Npu
pernctpaumm B JinuHom KabuHeTe, a MMEHHO: UMS Nonb3oBaTens, naposnb, agpec
ANEKTPOHHOW NOYThl, UMS, dhamMunma n ot4ecTso, IP agpec, cTpaHa, nnatexHas
nHopMaLmsa (NnaTexHbIn agpec, AaHHble 6aHKOBCKOro cveTa u/unm Homep 6aHKOBCKOM
KapTbl), TenedoH, naeHTUMKaLNOHHbIA HOMEpP HanoronnarensLlmka. Takke JlnueHsnap
MOXeT nonpocuTsb MNonb3oBatensa NpeaocTaBUTb SOMOSTHUTENBHYIO NEePCOHaNbHY0
MHOpMALMIO, TaKyto Kak: (i) Ha3BaHMe KoMnaHuw, (ii) 4OMMKHOCTb, U MHblE NEPCOHAarbHbIE
OaHHble, OT NpeJocTaBneHns KoTopbix MNonb3oBaTenb MOXET YKNOHUTBLCA, HE yKasaB 3Tu
JaHHble B JlInyHom KabuHeTe; n

14.2.2. vHopmaums, KoTopasa reHepupyeTca unu npegocrtasnseTcs Nonb3oBaTenem B
npouecce ncnonb3oBaHus N0, a UMEHHO: UCTOPUSA NOCELLIEHUIA, OEHTUdUKATOP
nonb3oBarerns B cucreme Unisender, 6anaHc cyeTa, nepeveHb U cogepXaHne co3gaHHbIX
OnNeKTPOHHbIX pacchbifoK, cBeAeHMs 0 cnocobax onnaTbl, 0TYETbl 06 INEKTPOHHbIX
paccbifikax, cBegeHust 06 okasaHHbIX OOMONTHUTENBHLIX YCryrax, cBegeHus o6 nHTerpaumnsax
CO CTOPOHHNMM cepBMCamMu, NOYTOBbLIN U hakTnyeckun agpec NMonb3osatens, 6aHKOBCKMe
PEKBM3UTLI, CTaTUCTMYECKME JaHHbIE NO N3MEHEHUIO cnucka MoanmMcYmMKoB, KN4 4ocTyna K
API, nuH-kog, Anga cosgaHusa coobLeHni, MHopMaums O NOAKYaeMbIX U UCMOMNb3YEMbIX
Tapudax, naeHTndnkaTopbl TpaH3akUMi Mo nnarexam, cnocoodbl 1 BpeMst onnaTbl,
ncnonb3yemble BblaeneHHble |P ans ocylecTBneHnst paccbinok, naeHTudukaTopsbl
cepsucoB AHgekc, Mail.ru, BkoHTakte, Google+ n Facebook™*, ceegeHnsi 06 ncnonbsyembix
NMHCTpYMeHTax (T.e. Mukpocepsucax M0O).

14.3. MNopg «NepcoHanbHbIMU AaHHbIMK [TOANNCYMKOB» NOHMMAKOTCS NepCcoHanbHble
AaHHble, pa3smellaemsle B 10 n pacnpocTtpaHsemsle [Nonb3oBatenem nocpeacteom O, B
OTHOLLEHNN KOTOPbIX OH SIBMIAETCS onepaTopomMm (B T.4. NepCoHarnbHble AaHHbIE ero
MognuncumkoB 1 Apyrve nepcoHanbHble AaHHble, cogepxawmecs B CoobLieHmsx).
JInueHsmnap, B oTHOLEHMM [1epcoHanbHbIX AaHHbIX [oANMCYMKOB, ABASIETCS NMLIOM,
Npon3BoAALLNM 06paboTKy 3TUX AaHHbIX NO Nopy4veHuto MNMonb3oBartens.

14.4. JlnueHsnap rapaHTupyeT KoOHMAEHUNanNbLHOCTb B OTHOLWEHWN [TepCoHanbHbIX JaHHbIX
Monb3oBatens, a Takke NepcoHarnbHbIX AaHHbIX MNMoanucynkoB. JlMueH3anap npegocTaBnseT
AocTyn kK NepcoHanbHbIM AaHHbIM [Nonb3oBaTtens u MNepcoHanbHbIM AaHHbIM [loanvcynkos
TONbKO TEM COTPYAHMKAM, KOTOPbIM 3Ta MHOpMaunsa Heobxoanma ans BbINOMHEHNS
ycrnosumn Hactoswero [lorosopa, obecneunsasi cobniogeHne ykasaHHbIMU vLamm
KOHUAEHUNANbHOCTN NEPCOHarbHbIX AaHHBIX 1 6€30MNacHOCTU NePCOHanbHbIX AaHHbLIX NPW
nx obpabotke. [MNpun atom, JlnueHsnap octaBnsieT 3a cobor nNpaBo nepegasaTb NoGbLIE
MepcoHanbHble gaHHble Monb3oBaTtens un MNepcoHanbHble gaHHble MoaAnMcYNKoB Ha



06paboTky JlnueHavapy Ans uenen npegocTtaenenns MNonb3oBaTtento npas nonb3oeaHus MO
N UCMonHeHns HacTosilero [loroBopa, a MNMonb3oBaTtenb 6e30roBOPOYHO cornallaeTcs Ha
TaKylo nepenady nyTeM 3akniodeHust gaHHoro [loroeopa.

14.5. ObpaboTka NepcoHanbHbIX AaHHbIX [onb3osatens v NepcoHanbHbIX AaHHbIX
Moanucymkos ocyulecTenaeTcs JlmueHanapom B COOTBETCTBUM C MNonuTukomn
KOoH(pmaeHuunanbHocT JlueHsnapa, Kotopas pasMmeLleHa no agpecy
https://www.unisender.com/ru/privacy-notice n BkntoveHa B [JoroBop nocpeacTBOM CChIfIKM
Ha Hee.

14.6. Nonb3oBaTenb gaet cornacue JluueHanapy Ha cbop, 0bpaboTky u nepedady
MepcoHanbHbIX AaHHbIX Monb3oBaTensa n Ha o6paboTky 1 nepeaady MNMepcoHanbHbIX AaHHbIX
Moanucymkos, a Takke Ha ucnonb3oBaHue NepcoHanbHbIX AaHHbIX [ognnucynkos ansa uenemn
ynyywenus MO, B nopsake, NnpeaycMOTPEHHOM BHYTPEHHMMM NMONOXEHNUSIMU O 3alumTe
nepcoHanbHbIX AaHHbIX JIMLeH3napa, a Takke NPUMEHNMbIM 3aKOHOAATENbCTBOM.

14.7. JlnueHsnap He OyadeT nepegaeartb, NPeAOCTaBNATL B apeHay Unu npogasaTb
nepcoHarnbHble AaHHble [onb3oBatena unu MoanncyYnkoB, MHade Kak 3TO packpbIiBaeTcs B
pamkax MonMTrkn B OTHOLLEHMM 00paboTKM NepcoHanbHbIX AaHHbIX JInueH3napa.
JInueHsnap Bnpase NpeaocTaBnsaTb JOCTYN K [epcoHanbHbIM AaHHbIM [Nonb3oBaTtens u
lMepcoHanbHbIM AaHHBbIM [1OgNNCUYNKOB TPETBMM NULIAM B CieayoLMX Cry4vasix:

14.7 1. lNonb3oBaTternb NHULMMPOBAN UM NpegocTaBus Corflacne Ha Takoe packpbITUE;

14.7.2. Takoe packpblTue TpebyeTcst B COOTBETCTBUN C POCCUIACKUM 3aKOHOLATENbCTBOM
UNn opraHamun BNacTu B COOTBETCTBUUN C NPEAYCMOTPEHHbIMU 3aKOHaMKM nNpoLleaypamu;

14.7.3. Takoe packpbiTMe Unu nepegadya NpeaycMoTpeHo HacTosWwmMMm [JoroBOpoM nnm
lMpaBmnammn ncnonb3oBaHMs cepeuca; Unm

14.7.4. B nHbIX criyvasix, NpeaycMOTPEHHbIX [onuTukon B 0THOLWEHUN 06paboTKu
nepcoHanbHbIX AaHHbIX JlueH3napa.

14.8. B momeHT AkuenTa [Jorosopa Nonb3oBaTens npegocrasnset JinueHsnapy ceoe
cornacue: 1) Ha nepegady 1 06paboTKky Bcex 40OPOBOMbHO NPESOCTABNEHHBIX UM
MepcoHanbHbIX AaHHbIX Monb3oBatens u NepcoHanbHbIX AaHHbIX MNognucymkos
JInueHsnapy (1 nepegadvy TakMx OaHHbIX HA 06paboTKy JlMueH3napy B COOTBETCTBUN C
Monntrkon kKoHduaeHumaneHocTh JinueHsnapa); 2) Ha obpaboTky NepcoHanbHbIX 4aHHbIX
Monb3oeatens u MNepcoHarnbHbIX 4aHHbIX [1ognNMCUYNKOB B LENSX yHKUMOHMpoBaHuS MO,
ucnonb3oBaHusa MO MNonb3oBaTtenem, OCyLLECTBEHWS PACcYETOB, a TakkKe B CBA3U C
BbINoOfNHeHneM JlMueH3snapom npegnucaHui 3akoHoaartenosctea Poccunckon degepaumm.

15. MPOYUE YCI1OBUA

15.1. Hactoawwmn [loroBop 3aMeHSIET U UCKNIOYAET BCe NpeaBapuTeNbHblE JOTOBOPEHHOCTU
CTOpOH (NMMCbMEHHbIE 1 YCTHbIE) OTHOCUTENBHO NpeamMeTa [loroeopa.
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15.2. Hukakoe 13 nonoxeHuin Hactosiero [loroBopa HE MOXET TONKOBaTbCS Kak
cosgarollee kakoe-nmbo COBMECTHOE NpeanpusaTie, TOBapULLLECTBO UM OTHOLLEHUS
npuHUunana v areHta mexay CtopoHamu.

15.3. Ecnu kakoe-nnbo nonoxeHne Hactosiwero [loroBopa okasblBaeTCH U cHNTaeTcs
HeOenCcTBUTENbHLIM, HE3AKOHHBIM UITM HEMCMNOMHUMbIM B CyAeOHOM NopsiaKe, 3TO He BIMseT
Ha IPULMYECKYI0 ENCTBUTENBHOCTb BCEX OCTarbHbIX MOMOXEHUA HacTosLero [loroBopa.

15.4. JlnueHsnap ocTtaenseT 3a cobon NpaBo BHOCUTb U3BMEHEHWNS B YCINOBUSA HACTOSALLEro
[orosopa n/unm namMeHaTb CTOMMOCTb NpaBa Ucnonb3oBaHus MNporpammHoro obecnevyeHns
B OQHOCTOPOHHEM Nopsake nyTemM pasMeLLeHms U3MEHEHHOro TekcTa B ceT VIHTepHeT no
agpecy https://www.unisender.com/ru, o 4emMm MOXeT yBegoMUTb KoHe4HOoro nonb3osatens
Mo 3NEKTPOHHON noyTe, ykasdaHHon KoHevHbiM nonb3oBatenem B JlnyHom KabuHete 3a 10
OHen 0o BCTYNNEHNa N3MEHEHUN B CUIY B OTHOLUEHUN JIEKTPOHHbIX PAcChbINOK
nocpegcteom E-mail, a B oTHoweHun ycnosuin no SMS — 3a 72 yaca go BCTynneHust
n3amMeHeHun B cuny. KoHevHbIn nonb3oBaTenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 3a
O3HaKOMIIEHNe C HOBbIMUK BepCUAMK HacTosiwero [loroBopa. KOHeYHbI nonb3oBaTenb
MMeeT NpaBo OTKa3aTbCs OT NPUHATUSA U3MEHEHHbIX ycnoBuin [loroBopa, He 3akasbiBaTb, He
onnayneatb U He ncnonb3oBaTb [1porpaMmHoe obecnevyeHme, 1 B TAKOM Crlydae HaCTOSALLMA
HoroBop Oygert cumTtatbCa pacToprHyThiM. Micnonb3ys aanee NporpammHoe ob6ecneyerue,
KoHeuHbIn nonb3oBarternb NoATBEPXKAAET CBOE COrflacue C yCroBMSMM HAaCTOALLETO
[oroBopa B nocrneaHen AenNCTByOLWEN peaakuuu.

15.5. B pamkax cawnta https://www.unisender.com (ganee — «Cant») yHKLMOHMPYIOT
pasnuyHble NPOEKTLI, onepupyemsle Kak JlnueHanapom, Tak u NaptHepamu JlnueHaunapa.
O3HakoMNTbCS € akTyanbHbIM nepedHeM MNapTHepoB JlnueHsnapa moxHo Ha CanTe B
pasgene «PekBuantbl», Bkrnagku «lapTHepbl B PO» u «[NapTHepbl B Benapycu» no agpecy:
https://www.unisender.com/ru/accounts. OTHoweHus mexay Nonb3oBaTtenem, a Takxke
nocetutenem Canta u NaptHepom JlnueHsnapa nognexat yperynmpoBaHuio OTAeNbHbIMU
cornalleH1samMu.

15.5.1. Nonb3oBaTenb unn nocetTutens Canta Bnpase obpatntbes k [MNapTHepy JnueHsnapa
ANsA nonyyeHns ycnyr email-mapkeTuHra B oTHoweHun MNMporpammHoro obecnevenns (ganee
— «Ycnymmy). NogpobHas nHdopMaumsi 0 NepevHe 1 nopsigke okasaHusa YCnyr 4OCTymnHa Ha
Cawte B pasgene «Ycnyrm» no agpecy: https://www.unisender.com/ru/services.
HACTOAWWM NMUEH3VAP YBEOOMIAET NOJIb3OBATEJSIA, A TAKXKE
MOCETUTENEN CAUTA O TOM, YTO PA3OEN CANTA «YCNYTV» MPUHALONEXUT
MAPTHEPY N MOOEPUPYETCA UM. JlnueHanap He HeceT OTBETCTBEHHOCTM 3a
cofepXaHue 9Toro pasgerna, a Takke 3a gencreus lNonb3oBatens unu nocetutens Canta
Ha HEM 1 MUX NOCNeACTBUS.

3akasbiBag YCner, Monb3oBatens nnu nocetntens Canta BCTynaeT B
rpaxgaaHCKo-npaBoBble OTHOLLEHUA C I'IapTHepOM, PYKOBOACTBYACb COOTBETCTBYHOLWLNMU
OOKYyMEeHTaMMm, OI'Iy6J'IVIKOBaHHbIMI/I Ha CawnTte B pasgene ((yCJ'IyFI/I». ﬂVIU,eH3VIap HE HeceT
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OTBETCTBEHHOCTM 3a HeoKa3aHWe Unu HeHagnexatlee okasaHue Nonb3oBaTtento unm
nocetutento Cavita Ycnyr [NapTHepom 1 He y4acTBYET Npu paspeLleHnn Cropos,
BO3HMKatoWwmx mexay MNone3oBatenem, a Takke nocetutenem Canta un MapTHepoMm.

15.5.2. Nonb3oBaTenb unn nocetutens Canta Bnpase obpatntbcs k MNapTHepy JnueHsnapa
ANSA NONyYeHWs YCnyr, CBA3aHHbIX C pa3MeLLeHneM pekamMHbIX,
peknaMmHO-UHAOPMALMOHHBIX UM MHPOPMALMOHHBIX MaTepuanoB B ceTu VIHTepHET, B TOM
uncne Ha Cante B pasgene «bnor» no agpecy: https://www.unisender.com/ru/blog n/unu
pasgene «Cnosapb MapkeTonora» no agpecy: https://www.unisender.com/ru/glossary.
MogpobHas MHpopmaLms 0 NepedHe 1 NopsAKe OKa3aHUA TakMx ycnyr AOCTyMNHa B
MeguakuTe, onybnvkosaHHoMm Ha CanTe B pasgene «Peknama u COTpyaHUYECTBO» NO
agpecy: https://www.unisender.com/wp-content/uploads/unisender-mediakit.pdf (nanee —
«Meguakuty). HACTOAWNM JTMUEH3WAP YBEOOMITAET MNOJIb3OBATENA, A TAKXKE
MOCETUTENEN CANTA O TOM, YTO PA3[ENbLI CANTA «BNOM, «CITOBAPb
MAPKETONOIA», A TAKXKE «PEKJIAMA U COTPYOHNYECTBO» NMPUHALONEXKAT
MAPTHEPY N MOOEPUPYHKOTCA WM. JlnueHanap He HeceT OTBETCTBEHHOCTHU 3a
cofepXaHue 9TUX pa3gernos, a Takke 3a gencteus MNMonb3osartensa unu nocetutend Canrta
Ha HUX U UX NOCNEeACTBUS.

3akasbiBad ycnyru, npegycmotpeHHble Megvakutom, lNonb3osaTens unm nocetutens Canta
BCTYMNaeT B rpakgaHCKO-NpaBoBble OTHOLWEHWS ¢ [lapTHepoMm (nyTem 3aknioyeHns
OTAENbHOro cornalleHns mexay Humn). JiueHsmap He HeceT OTBETCTBEHHOCTU 3a
HeoKasaHue unu HeHagnexatlee okasaHue Nonb3oBartento nnu nocetutento Cavita ycnyr
lMapTHEepOM 1 He y4acTBYET Npu paspeLLeHn CropoB, BO3HUKAIOLWNX MeXay
Monb3oBatenem u NapTHepomMm.

15.6. CTOpOHbI cornallatTcs OCyLeCTBASATbL AOKYMEHTOOBOPOT TOMNBbKO B 3IEKTPOHHOM
BMAE C UCMONb30BaHNEM KBaNM@ULMPOBaHHON 3NeKTPOHHO-UupoBon nognucu (aanee —
«K3lM»), B COOTBETCTBMUN C A4ENCTBYIOLLMM 3aKOHOAATENBCTBOM, U NPU3HABaTb HOPUONYECKYIO
CUIy BCEX AMNEKTPOHHbIX OKYMEHTOB, NoAnNncaHHbIx Yepe3 Onepatopa aneKTPOHHOro
pokymeHToobopoTa AO “T1® “CKBE KOHTYP” (C noMOLLb0 CUCTEMBI SNEKTPOHHOIO
nokymeHtoobopoTa KoHTyp.Anagok (https://www.diadoc.ru)), npmn atom Nonb3oBatens
0653yeTcsa 3abnaroBpeMeHHO o6ecrneynTb Hanmyme COOTBETCTBYHOLLIEN BO3MOXHOCTH
AOKYMeHTOO60opoTa B 3NEKTPOHHOM BuAe. B cnyvyae BO3HUMKHOBEHUS Kakux-rmbo
TEXHUYECKUX NPOBnemM 1 HEBO3MOXHOCTU Nepeaayn anekTpoHHOro AokyMmeHTa CTopoHa
00s13aHa He3amegnMTeNbLHO yBeaoMuTb 06 aToM apyryto CTOpoHy no TenedoHy,
yKkasaHHOMY Ha Beb-cawnTe https://www.unisender.com/ru B pasgene “Texnogaepxka”. 3atem
B TeYeHne ogHoro pabo4yero OHA HanpaBuTb MO 3MEKTPOHHOW NoyTe yBeaoMIIeHUe
KOHTpareHTy, yKa3aB U3BECTHYIO Unu npegnonaraemyto npuynHy npobnems 1
npegnonaraemMblini CPOK BOCCTAHOBIIEHNSA BO3MOXHOCTU HanpaBneHnst 3NeKTPOHHOIo
AokyMeHTa. Bce gokyMeHThl, koTopble CTOpOHa He MOXET nepedarb B 9NEKTPOHHOM BuAe,
OHa obsi3aHa nNpegocTaBuTb B ByMaxxHOM Buae no agpecam, ykasaHHbIM B pasaerne
“PekBM3nTbI”, HaNpaBMB UX KYPbEPCKOWN Cry>KOoN He No3aHee crieayoLwero AHsl, B KOTOPOM
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https://www.unisender.com/

cosfaH (nognucaH) JoKyMeHT. [lokymMeHTbl, noanucaHHble K3 ynonHOMOYeHHbIMM
npeacrasutensimm CTOpPOH M HanpaeneHHble gpyron CTOpoHe, MUMEIOT MOJTHYIO
IOPULMYECKYIO CUITY, ABMSAKOTCA OPUTMHANbHBIMU U NPUPABHUBAKOTCS K JOKYMEHTaM,
BbIMOSTHEHHbLIM Ha DyMakHbIX HOcUTEnNsAX. [laton cocTaBneHns 1 NOANMCaHNSA 3NIEKTPOHHOMO
OOKyMeHTa sBNAeTcs AaTta, YkadaHHasi B TEKCTEe Takoro JOKYMEHTa, HECMOTPA Ha AaThl
HanoxeHust KAl ynonHoMoueHHbIX npeactasutenet CTOPOH U gaTbl OTAPaBNeHns n/unm
nonyyeHunsa aokymeHta CtopoHon. [JokyMeHTbl, 0pOpPMIEHHbIE B MMCbMEHHOM BUAE U
noAnncaHHble YyNoNIHOMOYEHHbIMK NpeacTaBnTenaMm CTopoH ¢ nomolubto KO coctaBnstoT
HeoTbeMNEMYIO YacTb AaHHoro [loroesopa.

15.7. Nonb3oBaTenb MMEET NpPaBo HanpaBuTb JlnueHanapy obpalleHne B MMCbMEHHON
dopme, cBsizaHHOE C UcnosiHeHnem ycnosuin [lorosopa unu NMpasunamm nosib3oBaHns
cepBucom. JlnueHsmap 0ba3yeTca paccMoTpeTb Takoe obpalleHme B TedeHune 30
KaneHaapHbIX AHen. B otgenbHbIX criydyasx cpok paccMoTpeHmns obpalleHns MoXeT 6bITb
npoasieH He 6onee Yyem Ha 30 KaneHaapHbIX AHEN C yBegoOMSieHnemM 06 aTom
obpaTtumBLlerocs nuua.

ApXxuB BEPCUIA NpaBUI UCNONb30BaHUS


https://www.unisender.com/ru/terms/terms-archive/
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