MPABUJIA MNMOJIb3BOBAHUA CEPBNCOM «UNISENDER»
Pepakuusa ot 09.06.2026

I. MIPEAMBYIA

1. OCHOBHBbIE NMONOXXEHUA

1.1. Hactoswun gokymeHT (Banee — «lpaBuna nonb3oBaHus cepBucomM» unu «lMpasuna
Nonb30BaHWs») COOEPXKNUT akTyarbHble Npasuia UCnonb3oBaHUA nporpammsl Ansa 3BM
«Unisender» (pernctpauunoHHbin Homep B Peectpe nporpamm ana 3BM 2022680859, nanee
— «[lMporpammHoe obecnedeHne» unu «MOy»), yctaHoBneHHble OOLWecTBOM C
OrpaHU4eHHon OTBETCTBEHHOCTbIO «KOHuceHaep CmapT» (topuanyeckoe nNuuo, Co3gaHHoe B
COOTBETCTBMM C 3aKoHoaaTtenbcTtBom Poccuickon ®egepaumm, ON'PH 1227700213180, MHH
9731091240, agpec: 127015, r. MockBa, BH. Tep. I. MyHULUMNanbHbIA OKpyr ByTbipckui, yn.
Bonblwas HosogmutpoBckas, a. 23, a/nomely. 2/46, nanee — «[lpaBoobnagatens»).

1.2. MNpaBuna nonb3oBaHNSA UMEKOT HECKOSTbKO Has3HaYeHWI:

1. Aensaotcs odepTon (panee — «OdbepTa») 0 3aKIHOYEHUN NULEH3NOHHOIO AOroBopa
(aanee — «JIMUEH3NOHHBIN AoroBop» uUnu «loroBop») 0 NpeaocTaBneHnn npaea
ncnonb3oBaHus 0, agpecoBaHHo [MpaBoobnagaTenem (Takke MUMEHyEeMbIM
«JlnueHanap») noTeHunanbHbIM NMLeH3naTam:

® HEeOorpaHM4YeHHOMY Kpyry Hopuanyeckmx nuu;
® HeorpaHM4YeHHOMY Kpyry U3NYeCcKmX fnu, SBASIOLLUMXCS NOMHOCTbLIO
JeecnocobHbIMW B COOTBETCTBUN C 3akoHoaaTenbcTBoM Poccurickomn
denepauny 1 OCyLLECTBASIOLLMX NPEANPUHUMATENBCKYIO AEATENbHOCTb.

2. PerynupytoT oTHowweHusa mexay MNpasoobnagatenem n ncnonbayowmm MO nuuom
(manee — «MpuBnNeYEHHbIV NONMb3oBaTeENb»), KOTOPOE NPMOGPENO CybrnMUEH3No Ha
ncnone3osaHue MO nnu MHoe nmyLecTBeHHoe npaso Ha goctyn Kk MO Ha
OCHOBaHWKM JOroBOpa, 3aKMYEHHOro ¢ NUUoM (ganee — «nctpnbboTop»),
nMeloLLMM BCce HeobxoamMMmble U JocTaToMHbIE NMpaBa Angd npegocTaBeHns Takom
cybnmueHaun (Takoro npasa).

3. PerynupytoT oTHoweHuns mexay lNMpasoobnagatenem u nuuom (ganee — «lMpsamon
KOHTpareHT»), 3aknio4umsLLmM ¢ NpaBoobnagarenem NMUeH3NOHHbIA NN NHON
porosop (ganee — «lpsimon gorosop») 0 NPefoCcTaBnNeHUN Npaea UCMNoNb30BaHUSA
MO (moctyna k NO) 6e3 akuenta OdepThl.

2. NPABUNA MOJIb3OBAHUA KAK O®EPTA, AAPECOBAHHAA NOTEHUWAJIbHBIM
JINLUEH3WATAM



2.1. OhbepTa MOXKET ObITb akLenToBaHa NMUamMu, KOTOPbIM OHa agpecoBaHa, Noka oHa
pasMelleHa Ha odmumnaneHoOM cante JluueHsnapa B cetu «HTepHeT» No agpecy
https://unisender.com (nanee — «CalT»), @ UMEHHO Ha CTpaHuLe No agpecy
https://www.unisender.com/ru/terms/.

2.2. IlnueHsmnap, pasmelyas Ocdepty Ha CanTte, NoaTBEPXKAAET, YTO OH ABMSIETCS
obnagarenem UCKN4YUTENbLHOro npaea Ha 0.

2.3. [loroeop sBNSETCS 4OroBOPOM NPUCOEAMHEHUS NO CMbICTY CT. 428 paxkgaHcKoro
kogekca Poccuickon ®enepaumnm (ganee — «'K PO»).

2.4. NMockonbkKy ycnoeus OdepTbl N3MoXeHbl MMCbMEHHO, [loroBop 3akrnoyaeTcs B
nuceMeHHon popme (Nn. 2, 3 cT. 434 TK P®).

2.5. AkuenT (npuHaTre) OdepTbl OCYLLECTBASETCA NOCPEACTBOM permcrTpaumm (Co3gaHns
YYETHOW 3anmncu) akuenTaHTa Ha CanTte. Takon akuenT CYMTAETCs MOSTHbIM U
©€e30roBOPOYHbIM.

B cnyvae, ecnv nuuo 3aperucTpupoBanock Ha CaliTe no pacrnopsiKeHuto TpeTbero nuua (B
4acCTHOCTW, ECN 3aperncTpUpoBaBLLEEeCcs NULO SBNSETCA PabOTHUKOM UMM UHbIM
npeacTaBuTeneM TPETbEro Nnuua), akLenTaHTOM CYATAeTCsl Takoe TPETbEe NULLO.

B cnyyae, ecnv nnuo 3apernctpuposanock Ha Cante, 4eNCTBYSA B MHTEpecax TPETbEero
nuua u (Mnun) Hamepeeasicb ucnonb3oath 10 B MHTEpecax TpeTbero nmua, OgHaKko HE MMes
[OCTaTOYHbIX MOSIHOMOYMI Ha TO, YTODObI AECTBOBATL KakK NpeacTaBUTENb Takoro TPETLEro
nuua, akuenTaHTOM CYMTaeTCs caMo 3aperncTpupoBaBLleecs nuuo. BmecTe ¢ Tem ecnn
BbILLEYNOMSIHYTOE TPETbE NULO BNOCNEACTBMM OGOOpUT AENCTBUSA 3aperncTpupoBaBLLErocs
nuua, Takoe TpeTbe NULOo BydeT cunTatbCsi CTOPOHOM [loroBopa ¢ MOMEHTA ero 3aKo4YeHus
(cT. 183 TK P®). OnobpeHnem gencTBuin 3aperncTpupoBaBLLErOCs NMLa MOXET SBNATLCH, B
4YaCTHOCTM, onnarta npegocTaBngemomn no [orosopy NMUEH3NN.

2.6. CtopoHamu [loroBopa siBngtoTca JinueHsnap n nuuo, akuentosaswee OdepTy (aanee
— «JlnueHsmat» nnu «lNonb3osaTternby). CTOpoHbI [loroBopa COBMECTHO NMEHYHOTCSH
«CTOpOHbI», a No otaenbHocTM — «CTOpoHay.

2.7. oroBop AencTByeT OAHOBPEMEHHO KaK NMULIEH3NOHHBIN JOrOBOP M Kak AoroBop 06
opraHusauum B3anmogenctTems CTOpOoH.

2.7.1. B kayecTBe NULEH3NOHHOMO AoroBopa [JoroBop ycTaHaBNMBAET KOHKPETU3MPOBAHHbIE
yCNoBuWs NULEH3W (NpefocTaBneHns nuueHsnin) Ha ncnornbs3osaxue 0.

2.7.2. B kayecTBe goroBopa 06 opraHunsaumm B3ammogenctansa CtopoH [orosop:


https://unisender.com/
https://www.unisender.com/ru/terms/

e ycTaHaBnuBaeT obLume ycnoBusa NpeaocTaBneHns NMueHsni Ha ucnone3osanue MO
(oencTByeT Kak paMOYHbIA OOrOBOP);

e perynupyeT oTHoweHus CTOPOH, CBsI3aHHbIE C ucnonb3oBaHvem Canta;

e perynupyet oTHoweHnsa CTOPOH, CBA3aHHbIe C 06paboTKOM NepCoHarnbHbIX AHHbIX;

e yCTaHaBnMBaeT NOPSAOK KOMMYyHUKaumm mexay CTopoHamu, B TOM YMcne nopsaok
obmMeHa opngnyecKkn 3HaUYNMbIMN COOBLLEHUAMMU;

e [EeNCTBYET KaK cornawleHme o KoHpuaeHUnanbHoCTK;

e perynupyet npoudne oTHoweHuss CTOPOH, OTHOCSALLMECS B TOM YXCHE K TEM Neprogam
aevcteua [loroBopa, koraa y JlnueHaunarta oTcyTCTBYET AENCTBYOWAA NMuUeH3uns (B
YaCTHOCTM, KOrda CPOK AENCTBMS NocreaHen npegocTasneHHon JinueHaumary
NNLEH3UN UCTEK).

2.8. JluueHsnap npegnaraeT KOHKPETU3NPOBaHHLIE YCNOBUA NULEH3UN (MpeaocTaBneHuns
nnueHsnin) Ha CanTe u B BoicTaBnsieMbix JInueHanaty cdetax. JInueHamnart npuHMMaeT 3Tu
yCroBus NOCPEACTBOM OnfaThl COOTBETCTBYIOLLIMX CYETOB.

Mo npsimoMy ykasaHuto JlnueHanapa KOHKPETU3MPOBAHHbIE YCNOBUS NMLEH3UIA Takke MOryT
ObITb cornacoBaHbl CTOpoHaMu MHbIM cnocobom (Hanpumep, nyTeM obMeHa puagnyecku
3HAYMMbIMUK COOBLLEHNSIMM U NYTEM NOANUCAHUSA €AMHOIO AOKYMEHTA, NOANUCLIBAEMOrO
CtopoHamum).

3. MPABUIA NOJIb30BAHUA KAK NOKYMEHT, PETMAMEHTUPYIOLLNIA
OTHOLWEHUA NPABOOBJIAAATENA C NMPUBJIEYEHHBIMU NOJIb3OBATENAMU

3.1. HecmoTps Ha To, 4TO npaBo ncnonb3oBaHua MO Bo3HMKaeT y MNpuBneyeHHOro
nonb3oBaTesnsl Ha OCHOBaHWMW Aorosopa ¢ JMcTpMObLIOTOPOM, OTHOLLEHMS!, CBSA3AHHbIE
HenocpeacTBEHHO C ucnonb3osaHnem MO, BO3HMKAOT HaNpPAMYyo Mexay
lMpaBoobnagatenem u lNpueneyeHHbIM Nonb3oBartenem. B cBasm ¢ atum MNpasuna
Nonb30BaHNA TaKkke SBNAITCA ohepTon, agpecoBaHHON Nvuam, MMELLMM NpaBo
ncnone3oBaHua MO (npaBo Ha goctyn k M0O) kak MNpuBnevYeHHbIE NONb30BaTENN.
YnomsaHyTasa oepTta aBndeTcs npeanoXeHnem o 3akn4eHUn CornalleHus,
pernaMmeHTupyoLLero Bonpocsl ncnonb3oBaHus M0. K Takon odepTe 1 Takomy cornalleHumto
NMPUMEHSIOTCHA COOTBETCTBEHHO Npasuna 06 OdepTe n [loroBope NOCTOMNbKY, NOCKOMbKY 3TO
He NPOTUBOPEYNT CyLLECTBY OTHOLWEHUI Mexay NMpaBoobnagatenem u NpuBneyeHHbIM
nonb3oBaTernem.

3.2. K otHoweHusm NMpaBoobnagatens v MNprnene4YeHHOro Nonb3oBaTensi MPUMEHSIHOTCS
nonoxeHus MNpasun NonNb30BaHWA (B TOM YMcre nonoxeHus [loroeopa), CBA3aHHbIE:

e c akuentoM OdepThl (C TON pasHULER, YTO akLenT BreYeT 3aKoyeHne cornatleHns,
pernamMmeHTMpyoLwero Bonpockl ncnone3osaHua MO, a He 3aknoyveHue [Jorosopa);

e c vcnonb3oBaHunem [0O;

e c npeceyeHuneM [MpaBoobnagaTtenem HapyLweHuin MNpaBun NONb30BaHWS;



e C OTBeTCTBeHHOCTbI0 Monb3oBaTtens nepen MNpasoobnagatenewm;

e c obpalleHnem MNonb3oBaTtens B cryX0y TEXHUYECKON NoaaepKKu
MpaBoobGnagarens;

e c obObekTaMu UHTENNeKTyanbHbIX NpaB, BO3HMKAOLWMUMKN B Xo4e ucnorb3osaHus MO;

e c 0b6paboTKoM NepcoHanbHbIX AaHHbIX, OCYLLECTBNSIEMON B CBSA3M C UCMONb30BaHNEM
no.

3.3. K otHoweHusm NMpaBoobnagatens v MNpmnBrne4YeHHOro Nonb3oBaTensi He NPUMEHSIHTCS
nonoxeHus NMpaBun NONb30BaHWs, CBA3aHHbIE:

e C ynnayveaeMbiM Mo [1oroBopy Bo3HarpaxmneHuem;
e C pacTopxeHuem [orosopa;
e CO CpoKoM AevicTeus [Jorosopa.

4. NPABUNA MNMOJIb30BAHUSA KAK JOKYMEHT, PEIMTAMEHTUPYIOLLIUIA
OTHOLUEHUA NMPABOOBJIAOATENSA C NMPAMbIMUA KOHTPATEHTAMU

4.1. NpaBuna nonb3oBaHUs (B TOM YMCIe NONOXeHNS o [loroBope) NPUMEHSIIOTCH K
OTHOLLEHNSAM CTOPOH [MNpsaAmoro gorosopa Npu YCNoBUKU BKIOYEHUS B HEFO Haanexatllemn
OTCbIfIKM K [NMpaBunam nonb3oBaHus. INpu Hann4Mmn Takon oTCbINKK, ecnn MNpamMbim
OOroBOPOM He YCTaHOBMEHO NHOE, yKasaHne Ha [JoroBop cumTaeTcd ykasaHnem Ha [psamon
A0roBop.

4.2. NpsMbIM AOrOBOPOM MOXET ObITb YCTaHOBMEHO, UTO [paBuna nonb3oBaHUs
NPUMEHSIOTCS K OTHOLLEHNAM CTOPOH paAMOoro oroBopa orpaHUYeHHo (3a HeKOTOpPbIMUA
N3bATMAMU UK, HA0BOPOT, NNLLIL B HEKOTOPOW YacTh).

4.3. B cnyyae npotnsopeuuni mexay Npasunamm nonb3oBaHns n MNpsmMbiM 4OrOBOPOM
npenmyLLEeCTBO UMeIT ycrnoBus Npamoro gorosopa.

5. UBMEHEHUE MNMPABUI NOJIb3OBAHUA

5.1. lNpaBoobnagartens Bnpase U3meHsTb [NpaBrna nonbL3oBaHUS B O4HOCTOPOHHEM
nopsigke. MNpaBuna NonNb3oBaHNUS CHUTAOTCA U3BMEHEHHBIMU C MOMEHTa pasMeLLeHNs nX
obHoBneHHon pegakuum Ha CanTe.

5.1.1. N3ameHeHwne ycnosui OcepTbl caMo no cebe He BneyeT U3MeHeHNs: paHee
3aknodeHHoro [loroBopa. BmecTe ¢ TeM pasmelleHue JInueHanapom o6HOBNEHHOM
pegakunn OdepTbl Ha CaliTe 0OgQHOBPEMEHHO CYMTAETCH HanpasneHeM JlnueHsnapom
JInueHsnaty oepTbl 0 BHECEHUM U3MEHEHUI B paHee 3akntodeHHbIn [loroBop. MiameHeHus,
KoTopble JlnueHanap Takmm obpasom npegnaraet BHECTU B [1oroBop, COOTBETCTBYIOT
namMeHeHuaM, BHeceHHbIM B OpepTy. Kaxkabin pas, koraa JinueHsnat cosepluaet AencTBus,
HanpaBsfeHHbIE Ha NPedoCTaBNeHne emy ovepegHon nuueHsmm Ha Mo (B Tom vncne



onriaynBaeT BbICTaBMEHHbIN JIMLEH3NapoM CHET), OH CUMTAETCS aKLenTYoLWUM
BbILLEYNOMSIHYTYH0 0depTy 06 nameHeHun [lorosopa.

5.1.2. 'ameHeHwne NpaBun nonb30BaHWs pacnpoCcTpaHseTcs Ha OTHOLLEHNSA
MpaBoobnagartens v MNpuBne4YeHHOro NoNb3oBaTeNs He3ameanuTENbHO.

5.1.3. NiameHeHwue lMpaBun nonb3oBaHMs PacnpoCTPaHAETCS HAa OTHOLLEHUS!
MNpaBoobnagatens u MpsiMoro KOHTpareHTa He3ameaUTeNbHO, eCliv UHOE He YCTaHOBMNEHO
MpsAMbIM OFOBOPOM.

5.2. llnueHanar, MNpueneyeHHbi nonb3osaTenb 1 MNpamMon KoHTpareHT 06s13aHbl
CaMOCTOATENbHO OTCMEXMBATb N3MEHEHUS, BHOCMMbIE B [1paBuna nonb3oBaHus.

6. SAKITIOYUTEJIbHBLIE NOJIOXEHUA NMPEAMBYIbI

6.1. [lanee nanararTcs yCrOBMSl, HE ONUCaHHbIE B HAacToALWen npeambyne. Mpu aTom:

TepMuHbl «[paBoobnagartenby» u «JluueHanap» SBNATCSA paBHO3HAYHbIMMU;

e B [JOKYMEHTax, Ha KoTopkle ccbinatTtca MNMpasuna nonb3oBaHus, [Npasoobnagarternb
TakKke MoXeT nmeHoBaTbcsa «Unisendery;

e ykasaHue Ha Nonb3oBaTens (JluueH3naTa) cUMTaeTcsa Takke ykasaHnem Ha
MpuBneveHHOro nonb3oBartensi U [pAMoro KoHTpareHTa, ecrnm COOTBETCTBYHOLLEE
npasuno NPUMEHNMO COOTBETCTBEHHO K [puBneYeHHOMY NOMb30BaTENto Unn K
MpssMOMY KOHTpareHTy;

e B [JOKYMEHTax, Ha KoTopble ccbinatotca MNpaBuna nonb3oBaHus, a Takke B
AOKyMEeHTax, cchinarowmxcsa Ha lNMpaBmna nonb3oBaHus, [onb3oBaTernb Takke MOXET
ynoMUHaTbLCA Kak « KOHeuYHbIM nonb3oBaTenb». TepMuHbl «onb3oBaTtens» u
«KOHeYHbIN nonb3oBaTenby CYMTAOTCS paBHO3HAYHbLIMU;

e TepMUHbI, 3Ha4YeHMEe KOTOPbIX 3aKpenseHo B HacTosLwen npeambyne, ganee

ynoTpebnsaiTcs B TOM Xe 3Ha4YEHUUN, ECIIM UHOE 3HAYEHUE He YCTaHOBMEHO AN HUX

HUXe.

II. YCNOBNA OOITOBOPA
1. OCHOBHBbIE NMOHATUA

1.1. B pamkax [JoroBopa v perynmpyemMbiX UM OTHOLUEHWI CrieaytoLime TepMuHbl ByayT
NMeTb cneayroLime 3Ha4YeHNs:

1.1.1. ba3sa knneHToB UN ba3a KOHTaKTOB — COBOKYMHOCTb 3arpyxeHHon B [10
nHdopmaumm o MNognucymkax MNonb3oBatens.



1.1.2. BosHarpaxkaeHne — Bo3HarpaxgeHue JlnueHsnapa, npuyanTatrouieecs ¢
Monb3oBaTtens 3a NnpeaocTaBreHne nocnegHemMy npasa ucnosnb3oBaHnd MO B cooTBeTCTBUM
¢ Jorosopom.

1.1.3. >)Kano6a Ha Cnam — ogHoO 13 crneayoLwmx cobbiTmn:

a) yBegomrieHue ot lNoanucunka unm oT aHTMcnaM-opraHu3aumm Ha nonyvyeHue
HexenaTernbHOW KOPPECMNOHAEHLMM UX NOMNb30BaTENSAMMU;

©) GnoknpoBka novToBbIX cepBepoB U URL-agpecos JInueHanapa Ha KpynHbIX
NHTepHeT-pecypcax;

B) noctynnenune FBL-xanobbl 0T NO4TOBOro cepeepa nosny4varens;

r) noctynnenHue xanobbl oT nposarigepa SMS;

[) NOCTynrieHne xanobbl OT NpoBangepa mecceHmxkepa Telegram.

1.1.4. 3aKoH 0 NepcoHarnbHbIX AaHHbIX — PefepanbHbIn 3akoH oT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AAHHbIXY.

1.1.5. 3akoH o pekname — PenepaneHbIn 3akoH oT 13.03.2006 Ne 38-d3 «O peknamey.

1.1.6. UHdopmMaumoHHble MaTepuanbl — ftobble MaTepuanbl (BKoYas, HO He
OrpaHMYnBasiCb, TEKCTOBbIE, rpaduyeckme, ayano-, Buaeomarepmarnsl), cogepxawimecs B
CoobLeHnax OnekTpoHHOM pacchinku MNMonb3osartens, pasmelwaemslie [Nonb3oBatenem B
MO n (nnn) pacnpocTpaHsaemble MNonb3oBartenem nocpeacrteom 0.

1.1.7. JIn4yHbIN KAOUMHET — COBOKYMHOCTb 3aLlUULEHHBbIX CTpaHuy CalTa, co3gaBaeMbix B
cBs3u ¢ perncTtpaumen MNonb3oBatena Ha CanTe, paboTasa ¢ koTopbiMn, [Nonb3oBartenb
MMEET BO3MOXXHOCTb MCNONb30BaTh WTaTHble yHKumK MN0O. JocTtyn Kk JInyHOMY KabuHeTy
OCYyLLEeCTBNAETCA NyTEM aBTOpM3aL MM (BBO4A MMEHW NOMb30BaTESNS U CEKPETHOrO Napons,
N3BECTHOro Tonbko lMonb3oBartento).

1.1.8. CoTpyaHVK — pabOoTHMK nnm nHon npeacrasmtens CTOPOHbI, MPUBNEKAEMbIN en K
3aKNIOYEHNIO, USMEHEHUIO, PACTOPXKEHUIO 1 (UNK) ncnonHenuto [loroBopa u (Mnu) K
cBsA3aHHOMY ¢ [loroBopom 06MeHy nHdopmaumnen.

1.1.9. OHnaWH-cepBuCbl — NPOrpaMMHO-TEXHMYECKNE CPeacTBa, C MOMOLLbIO KOTOPbIX
OCYLLECTBNSAOTCS ONnpeaereHHble onepaumm (B TOM Yncre, HO He OrpaHNYnBasicb, OTNpaBka
coobLLEeHNsI Ha cepBep, KOTOPLIN aBTOMaTUYECKN 0bpabaTbiBaeTcsl U HanpaensieTcsi no
SMEKTPOHHON NoYTe UNu Npy HeoBXoAMMOCTH onepaTopy TeNeKOMMYHMKALMOHHbIX YCIyr
AN OOCTaBKM yBeAOMeHNs Ha KoHeYHoe obopyaoBaHue Moanucunka) B pexvme
peanbHOro BpemMeHMu.

1.1.10. NMognucunk — cmanyeckoe unm LpPUaNYECKoe NULUO, KOHTaAKTHbIE JaHHbIE KOTOPOro
sarpyxatotca lNone3osatenem B 0.



1.1.11. MNMporpammHoe obecneveHme unu MO — nporpamma ana 3BM «Unisender»
(perncTpaumnoHHbIi Homep B Peectpe nporpamm ana 3BM 2022680859), npeacraeneHHas B
006bEeKTUBHOM hOPME Kak COBOKYMHOCTb AaHHbIX U KOMaHA, NpegHasHavYeHHbIX Ans
dyHKUMOHMpOoBaHNA IBM 1 apyrmx kKOMMNbHOTEPHbLIX YCTPOMCTB B LIENSAX MNOMy4YeHUs
onpeaerneHHoro pesynesraTta, a Takke:

e rnopoxaaemble el ayanoBusyarbHble OTOOPaXKEHUS;

e CBsi3aHHas C Hell JOKyMeHTauus;

® rorny4eHHble Npy eé pa3paboTke NOArOTOBUTENbHbIE MaTepuarnsbl;

e 0OHOBMEHMWs, ycTaHaBNMBaeMble Ha cepBepax, Ha KOTopbix pa3sepHyTo MMO;
e o6pabGaTbiBaemble nocpeacTeomM MO nonb3oBaTenbCKkMe AaHHbIE.

1.1.12. CoobuweHne — ntobas ncxogsilas KoOMMyHukaums lNMonb3oBartens, CoBepLUEHHasa C
ncnonb3oBaHmeM MO, a UMEHHO 3MEKTPOHHOE NUcbMo, SMS-coobLleHne nnu
Telegram-coobLueHune.

1.1.13. Cnam — maccoBas otnpaska CoobLLeHN LUIMPOKOMY KPYry ML, KOTOpble He
Bblpakanu siBHOro cornacus Ha nonydeHne CooOLweHni.

1.1.14. Tapnd «dPpn» — BecnnaTtHbIi NPOOHLIN Nepuog (cpovHas 6e3Bo3Me3gHasi NpocTas
nuueHsuna Ha ncnonb3osaHue MO), npegocTaBnsemMbli [Nonb3oBaTento B MOMEHT
3aknodeHus [loroBopa v No3BondALWmMi emy ncnonb3oeathb [10 Ha ycnoBusix, pasMeLleHHbIX
no agpecy https://www.unisender.com/ru/prices/. K 0THOLEHNAM, CBA3AHHBIM C TaKNM
NPOBGHbLIM NEPUOOOM, HE NPUMEHSIKOTCS NONOXeHUs [JoroBopa, CBA3aHHbLIE C OMiaTon
NUUEH3NN U caadYen-npuemMKon.

1.1.15. OnekTpoHHasa pacchifika — maccoBasi AocTaBka CoobLLeHUn No kaHanam
OneKTPOHHOM NoyThl, /unu SMS, n/unn nocpencTeom mecceHaxepa Telegram.

1.1.16. AnekTpoHHasa noyvta unu e-mail — (I) TexHonormna obmeHa anNeKTPOHHbIMMU
coobLeHnsIMK (HasblBaeMbIMU «MMCbMa» UMU «3MNEKTPOHHbIE MUCbMax») Mexay
nonb3oBaTeNsAMn KOMMNbIOTEPHON CETU, B TOM YMCre Nonb3oBaTensMu VIHTepHeTa, Kak
npasuno, He TpebyloLlas HanM4ns y y4aCTHUKOB KOMMYHMKaLMN YYETHbIX 3anvucen B O4HON
N TOM e UHpopmaumoHHon cucteme, (ll) nHdpopmaunoHHas cuctema, B KOTOpOM
NCcnonb3yeTcs Takasi TEXHOMNOrus.

1.1.17. FBL — TexHonorus, 6narogaps kotopon JlnueHsmap yBeaoMnsaeTcs nodYToBbIM
cepsepoM [Noanucyumka o xanobe nocnegHero Ha nonyvyeHne HexenatensHoro CoobLeHns
ot [Nonb3oBatens. Kak npasuno, aTo cobbiTe BO3HWKAET B MOMEHT HaXaTtus rnony4varenem
CoobLeHnsa Ha KHOMKy «JQTO cnamy.

1.1.18. Greylisting — TexHonorusa 3awmuTsl oT Cnama, NPUHLMN KOTOPOW COCTOUT B
NMUTaLNN BO3HUKHOBEHWS BpeMEHHbIX OLLNMBOK coenHeHns Ha cepsepe Noanucyuka,


https://www.unisender.com/ru/prices/

obecne4ymBaemon C Liesbio 0TCeYb HEKOTOPbIE BUAbI GbICTPON pacchinku Cnama. B
pe3ynbTraTe UCMofb30BaHWS TaKoW TEXHOMNOrMK 3adepxka B gocTaBke CoOOLLEHUIN MOXET
BapbMpPOBaTbLCS CyYalHbiM 06pa3oM 40 HECKONbKMX YacoB.

1.1.19. SMS (Short Message Service) — cnyx6a KOpoTKkux coobLueHnin, no3sonstoLLas
OTNPaBnNATb U NPUHUMATbL KOPOTKNE TEKCTOBbIE COODLLIEHMS, NpegHa3HadYeHHble Ans
MOOUNBHLIX TENedOHOB NOABMXHbLIX N HA3EMHbIX CeTEN CBSI3M, B TOM YMCHe cTaHaapTa
GSM.

1.1.20. BpemeHHbI (0QHOPa30BbI) agpec 3NEKTPOHHON NOYTbI (3NEKTPOHHbIA MOYTOBbLIN
ALWNK) — apec dNEeKTPOHHOW NOYTbI (ANEKTPOHHbLIN MOYTOBLIN ALWMK), CO3A4aHHbIN C
NCnonb3oBaHNEM CepBurca, NPegoCTaBnAoLWEero agpeca 3NeKTPOHHOW NOYThI (ANEKTPOHHbIE
NOYTOBbIE ALLUKN) C 3aBELOMO OrPaHNYEHHbIM, KPaTKUM CPOKOM AeNCTBUSA
(cywectBoBaHus). Kak npaBuno, Takon CPoK COCTaBISET OT HECKOSbKUX MUHYT A0
HECKONMbKMUX OHEN.

1.2. TepMUHBI, 3Ha4YEeHNE KOTOPbIX HE OonpeaerneHo B HacTosiweM pasaene Mpasun
NoNb30BaHNs, AOMKHbI TONIKOBATLCS B COOTBETCTBUU C MHbIMU pasaenamu MNpasumn
Nonb30BaHus.

Tele/lel, 3Ha4YeHne KOTopbIX HE onpeaerneHo H1 B O.AHOM U3 pa3fernoB I'Ipanm
Nosib30BaHWUS, OOMKHbI TONKOBATbCS B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccumnckomn
<De,1:|,epau,|/|v1 N B COOTBETCTBUMU C UX OObIYHBLIM 3HAYEHNEM, NPUHATBIM B COOTBeTCTByFOLI.I,eVI

chepe.
2. OCHOBHBbIE NMOJIOXXEHUA OOIOBOPA

2.1. IlnueHsnap obssyeTcsa npeaocTaenatb [lonb3oBaTtento 3a yCTaHOBNEHHOE
BosHarpaxaeHue (a B cniydyae Tapuda «Ppu» — 6e3803mMe30HO0) NpaBo UCMOSb30BaHUS
MporpammHoro obecneyeHns (NPOCTYIO NINLEH3NIO).

KonnyecTtBo nuueH3nin, koTopoe MoXeT ObiTb NpegocTasneHo MNMonb3oBaTtento B pamkax
[orosopa, He orpaHM4eHo.

2.2. Tepputopus AencTeus nuueH3nn — tepputopusa Poccuiickon degepaunn.

2.3. Ecnu CTopoHamu He cornacoBaHo MHOE, MpaBo UCMorb3oBaHus NporpaMmMHoro
obecneyeHus (NnueH3nsa) npegocTtaensaeTcsa MNonb3oBaTento ¢ MOMEHTa 3aKYeHUs
[orosopa (gns Tapuda «Ppu») nnu ¢ momeHTa onnatbl [Nonb3oBatenem
COOTBETCTBYIOLLEro cyeTa (AN nnaTHbIX Tapudos).

2.4. Ecnu CTopoHamMu He cornacoBaHO MHOE, KOHKPETU3MPOBAHHbIE YCIOBUS
npeaocTaBrneHns NMMUEH3UKN, B TOM YKCIE CPOK ee OeNCTBUS, onpeaensioTcs



pasmeLleHHbIMU Ha CainTe NONOXEHNAMU O COOTBETCTBYHOLLMX Tapudax n (Unn) ycrioBUsIMM,
N3NOXEHHbIMM B BbICTaBNeHHOM JlnueHanapom cyete. B crnyvyae pacxoxgeHuin mexay
onybnuKoBaHHbIMK YCNOBUSIMM Tapuda 1 yCrnoB1sMM cHeETa NPEMMYLLIECTBO MMEET CYET.

2.5. Ina ncnonb3oBaHusa NporpammHoro obecneyeHus MNonb3oBatenb 06s3aH
3aperncTpmpoBaTbCcs (Co3aaTth YY4eTHYH 3anuck) Ha Cante. Nocne Takon permcrtpaumm
Monb3oBatenb nony4aet AocTyn K JINYHOMY KabBUHETY C MOMOLLbIO ayTEHTUMKALNOHHBIX
AaHHbIX (NOMMH M CEKPETHbIV Naponb), BBeAeHHbIX [onb3oBaTtenemMm B MOMEHT ero
pernctpaumm Ha Cante. B 0O lNonb3oBaTento npuceamBaeTcsa yHuKanbHbin ID.

2.6. onyctumble cnocobbl ncnonb3oBaHus MO B paMkax NMUEH3UN: NCMONb30BaHNE U
BOCMNpOM3BEAEHME B LENSAX, COOTBETCTBYIOLLNX WTATHLIM yHKLMsM 0.

2.6.1. MO ycraHaBnmBaeTcsa Ha cepBepax JlueHsmapa. B cBs3u ¢ atmm nog,
BocrnpoussegeHunem MO MNonb3oBatenem nogpasymeBaeTcs BOCNPOU3BeAEHME Ha
ycTponcTtBax (B cuctemax) Nonb3oBartens:

e [porpaMMHOro Kofa, HanpasnsemMoro cepsepom JlvueHsnapa 1 BbINONHAEMOro B
Opaysepe lNonb3oBaTens;

e Tex ayavoBM3yarbHbIX OTOBpaXeHWIN, KOTOpble NOPOXAAKTCA B pedynsrate
B3aumogencTeus yctponcTs (cuctem) MNonb3osatens c 0, ycTaHOBNEHHbIM Ha
cepsepax JlnueHanapa.

2.6.2. KOHKpEeTM3MPOBaHHBbIMUW YCIOBUAMUN NULIEH3NN MOTYT YCTaHaBMMBATLCS OrpaHNUYEHNs
YHKUMOHAMNbHbIX BO3MOXHOCTeN 1O konmyecTBeHHbIMK Nokasatenamu (Hanpuvep,
konunyectBoM CoobLLEHMIA, KOTOPbIE MOXHO HanpaBuTb, ucnonb3ys MO). B crniyvae
ncyepnaHnsi TakMx KONMYECTBEHHbIX NokasaTenen (Hanpumep, nciyepnanus Nonb3oBatenem
numnta CoobLueHnin) 4encTBne COOTBETCTBYIOLLEN NMLEH3MM NpeKpaLlaeTcs JOCPOYHO
(cumTaetcs, 4YTO CPOK ee AeNCcTBUS Dbl COKpaLLEH U UCTEK B MOMEHT Takoro ncyepnaHus).

2.7. Nonb3oBaTenb He BNpase ucnornb3osath [NporpammHoe obecneyeHne B LIENSIX Unu
cnocobamu, He ykaszaHHbIMK B [loroBope u (Mnu) B Lensx unu cnocobamm, Kotopble
HapyLwatoT ycnosus [loroopa. Nonb3osaTtento sanpeLleHo NpeaocTaBnaTb TPETbUM Nuuam
ayTEeHTUUKALMOHHbIE AaHHble JINYHOro KabuHeTa UnNn MHebIM cNOocoboM NpegocTaBnATb
TPETbMM NMLaM BO3MOXHOCTb Mcnonb3osaHus MO.

2.8. JlnueHsmapom ocTaBrieHbl 3a cobor Bce npaBa, KOTopble He NpeaoCcTaBreHbl
Monb3oeatento siBHO AaHHbIM [oroBopom. NporpammMmHoe obecneyeHne He NepedaeTcs
MNMonb3oBatento B COBCTBEHHOCTb UNK pacrnopskeHne u [Nonb3oBaTento He paspeLuaeTcs
npogasaTb UM MHbIM CNOCOBOM OTHYXAaTb NpaBa Ha [porpammHoe obecneyenwne. MO
3aLUMLLEHO 3aKOHaMU U MeXayHapoaHbIMU cornalleHusamMm o6 aBTOPCKOM NpaBe U UHbIX
npaBax Ha MHTENNEKTyanbHyt0 COOCTBEHHOCTb.

2.9. HeotTbemnembiMn YacTsaamu [JoroBopa aBnsa0TCSA:



e [lonutuka 06paboTkM NepcoHanbHbIX AaHHbIX, 4OCTYNHAas No agpecy
https://www.unisender.com/ru/privacy-notice

e [lonuTuka cookie, gocTynHasa no agpecy https://www.unisender.com/ru/cookies-policy

e AHTMCNaM-NONUTMKA, AOCTYNHas no agpecy https://www.unisender.com/ru/antispam

e [lonuTuka Bo3BpaTa cpeacTs, 4OCTYNHas No agpecy
https://www.unisender.com/ru/refund

e [IpaBuna ocywecTBrneHna SMS-paccbiniok, 4OCTYNHbIE NO agpecy
https://www.unisender.com/ru/pravila-osushhestvleniya-sms-rassylok

® VHble pernamMeHTMpyroLmMe JOKYMEHTbI, Ha KOTopble cebinatoTed Npasuna
Nonb30BaHuS.

rlpVIHFITVIe npaswuil NoNb3oBaHNA O3Ha4YaeT B TOM YUCIIE NOJTHOE NPUHATUNE yCJ'IOBVIIZ
BblLUE€YKa3aHHbIX JOKYMEHTOB.

2.10. MNepeyveHb PyHKUNOHAMbHbBIX BO3MOXHOCTEN, NpeaycMoTpeHHbIx MO, JocTyneH no
agpecy https://www.unisender.com/ru/features/

3. UICNOJNIb3OBAHUE NPOrPAMMHOIO OBECINEYEHUA

3.1. lNonb3oBaTenb caMoCTOATENBHO (POPMUPYET COAEPKUMOE (KaK TEKCTOBOE, TaK U MHOE)
CoobueHnin n nopyveHns Ha otnpasky CoobLueHuni MNognucynkam.

3.2. MNocne camocTtosTensHoro gopMmmnpoBaHmns lNonb3oBarenem NopyvyeHust Ha
ONEKTPOHHYIO pacchIfiky nocpeacTBoM JInyHoro kabuHeTa, Npu yCrioBUM NOyYeHus
JlnueHsmnapom ot Nonb3oBaTtens npegonnatkl 3a Npaso Ha ucnonb3osaHue O B Buae
BosHarpaxaeHus (3a ncknodeHnem tapuda «dPpmry»), ykazaHHOE nopyydeHne aBToMaTUYeCcKu
CTaHOBUTCS B oyepeab Ha 0b6paboTKy, ONUTENBbHOCTbL KOTOPOW HE MOXET NpeBbiwaTh 24
(ABaguaTh YeTblpex) YacoB C MOMEHTa popMupoBaHna Nonb3oBaTenem COOTBETCTBYOLLEIO
nopyyenus. B cnyvae, ecnv cepsepbl [NoanncynkoB ncnonb3ytoT TexHonoruno «Greylisting»,
BpeMsi foctaBkm CoobLLeHNn Ha Takon cepBep MOXET ObiTb YBENMMYEHO COOTBETCTBEHHO
ONMTENBbHOCTN BPEMEHHOTO OTKa3a oT nony4veHnst CoobLeHnn.

3.3. MNonb3oBaTtenk BNpase opMMpoBaTh NOPyYeHUs Ha oTrnpaBky COoOBLLEHNI TONBKO Npu
Hanuuuun y Hero cornacui NoanMcYnKoB Ha NonyyYyeHne cooTBeTcTByOWMX CoobLueHn nbo
NpyY HANUYUN y HErO0 MHOFO 3aKOHHOIO OCHOBaHWSA oTnpasku CoobeHun MNognucdnkam.
lMonb3oBaTenb CaMOCTOATENBLHO N 3a CBOW CHET NpeaBapuUTeribHO NonyyaeT YyNoMSAHyThIe
cornacuvs n yperynupyet npeTeHsum nobbiX TPETbUX NU, B TOM YUcne nonydyatenen
CoobLeHnin, opraHoB rocyaapCTBEHHOW BfiacTU Mo BCEM BOMPOCaM, BbITEKAOLNM U3
HapyLwweHna lNonb3oBartenem ycrnoBuin HacTosLero [lorosopa 1 HOpM AENCTBYIOLLENO
3aKoHoaaTenbCTBa.

3.4. Nonb3oBaTento 3anpeLlyeHo pasmewats B 10 NHpopmaLMoHHbIe MaTepuarbl U (Mnn)
OCYLLECTBNATL DNEKTPOHHbIE pacchbirikn CoobLueHnn, KOTopble:


https://www.unisender.com/ru/privacy-notice
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npoTuBopeyat 3akoHoaaTtenbcTBy Poccunckon denepauum n (unm)
3aKkoHofaTenbCTBY CTpaHbl [oanucymka

HapyLlaT YbU-NMBO MHTENNEKTYyanbHble NpaBa

HapyLLUalT MHbIEe NpaBa M 3aKOHHbIE MHTEPECHI TPETbUX ML, (B TOM Yncne coaepxar
doTorpacmm nnm BUAEOPOSNKN, OCHOBHBIM OOBHEKTOM KOTOPbLIX ABISETCS YENOBEK,
€CIn 3TOT YENoBEK He AaBan Cornacusi Ha pacnpoCTpaHeHNe ero N306paxeHnst n'y
Monb3oBaTens HET MHOIO 3aKOHHOrO OCHOBAaHWUA AN PacnpOCTPaHEHUsT TAKOro
n3obpakeHus)

CNOCO6GHbI NpepBaTh UM HaPYLUNTb HOPMarbHYH (OYHKLMOHANbLHOCTb
KOMMbOTEPHOrO 060PYAOBaHUS UMK NPOrpaMMHOro obecnedyeHns Unv cpeacTs
TENnekoMMYHMKaLMmM NoBbIx nuy,

asnaTcd Cnamom

cogepxat 4To-nMbo 13 crnegyowero:

a) HeOCTOBEPHY UHpOpMaLMIO;

©) HEHOPMAaTUBHYHO NTEKCHUKY;

B) ockopbreHus;

r) Bpe4AoHOCHOe nporpaMmmMHoe obecneyeHme UM CCbifkn Ha Hero;

A) Npu3biBbl K PACOBOW, PENUIMO3HON, MONOBOM AUCKPUMUHALNN, SKCTPEMUCTCKNE
mMaTepumarnbl, CIioBa U BbIpaXXeHUS, HanpaBfeHHble Ha NPECTYMNHOe pas3XuraHue
PO3HW;

€) Mmatepuanbl 3pOTUYECKOro 1nn NopHorpadnyecKoro xapakrepa;

€) peknamy cekc- U 3CKOpT- YCNYT;

X) peknamy hMHaHCOBbIX NMpaMua;

3) MHpOPMALMIO O 3anpeLleHHbIX Npenapartax, HApKOTUYECKNX BELLLEeCTBaXxX U
KypUTENbHbIX CMECSX;

N) NONUTMYECKYIO arnTaumio;

K) cneunanbHble KaTeropum NnepcoHanbHbIX AaHHbIX B MOHMMaHuu cT. 10 3akoHa o
nepCcoHarnbHbIX AaHHbIX;

n) peknamy KpeauTHbIX KapT pasnuyHbix 6aHKOB (3a MCKMOYEHMEM peknambl,
pacnpocTpaHseMon HENOCPEACTBEHHO KPEAUTHLIMU OpraHn3aumsamMm);

M) MHGOPMAaLMIO O MONUTUYECKNX U BOEHHbIX KOHGNUKTax (CoobeHus,
cofepxalume Takyro MHopMaumio, MOryT ObITb JONYLLEHbI K OTNpaBke
MNMonb3oBaTtenem, ecnu oH siBNAeTCA ouLmanbHO 3aperncTpmpoBaHHbIM CPeacTBOM
MaCCOBOW MH(pOpMaLMK U AENCTBYET B 3TOM KayecTBe);

H) peknamy CpeacTB, NporpaMMHO-annapaTHbIX KOMMNIEKCOB, CEPBUCOB, TEXHOMOMN,
no3BoNsLWNX 06XoanTb BBEAEHHbLIE B COOTBETCTBMM C 3aKOHOoAaTenbcTBOM Poccumn
orpaHnyeHns (6rnokMpoBKKM) AOCTyNa K MH(POPMAaLIMOHHBIM pecypcam, B TOM YUCHIE:
VPN-cepBuChI, NPOKCU-CcepBEpPLI, aHOHNUMam3epbl, Tor U MHble aHaNornyHble



CpencTBa;
0) UHyo nHdopmMauumio, Kotopas 3anpeLleHa k pasmerleHuto B MO lMNonb3oBatenem B
Buae VIHpopmauuoHHbIX Matepuarnos 1 (Mnun) ¢ Lenbio OCyLLEeCTBEHUS
OneKTpoHHOM pacchiiiku CoobLLeHNn cornacHo ycrnoBusiM AHTUCNaM-NONUTUKN
JlnueHsnapa.

3.5. JlnueHanap ocrtaenseT 3a cobow npaBo He pa3pellatb (6nokMpoBaTb, NpegoTBpaLLaTh)
OTNPaBKy HEKOTOPbIX DNEKTPOHHBLIX pacchifok nin CoobLLeHWI, B YHaCTHOCTU, HO He
orpaHn4mnBasch, B crny4vae, korga Tekct CoobLieHnsa He COOTBETCTBYET TpeboBaHMsAM,
YCTaHOBEHHbIM [JOrOBOPOM Wi NMPUMEHUMbIM 3aKOHOAATENbCTBOM, UM COOEPXKUT
npu3Haku Toro, YTo MNognncymkmn He cornawannchb Ha NonyvYeHne COOTBETCTBYHOLLEN
ONEeKTPOHHOW PacChISTKU.

3.6. JluueHsmapom B kaxgoe otnpaensemoe CooblieHne B 06s13aTeNnbHOM Nopsiake
BKMNtovaeTcs (oobaBnseTcs) cebifika, No KoTopor Nognucynk MoxeT oTkasaTbCs OT
nony4eHnsa ANeKTPOHHbIX pacchinok MNMonb3osatens. MNonb3oBaTtenb HeE MMEET NpaBa
CKpbIBaTb UM MacKMpoBaTb 3TY CCbISIKY.

3.7. 3anpewaetca unterpauunsa yHkumin MO B CTOPOHHME CanTbl U CEPBUCHI, 3a
NCKINIOYEHNEM CryyaeB, Koraa Takas uHTerpaums npsiMo paspelleHa JlvueHanapom, a Takke
coBepLuaTb AEeNCTBUS, HanpasneHHble Ha BBeaeHue JlnueHsnapa n/vmnn gpyrnx
nonb3oearernen MO n/vnn Moanucumkor B 3abnyxaeHne. Kpome Toro, 3anpeLlleHa
peructpaums B 10 OT UMEHM UM BMECTO APYroro nuua, 3a UCKMYeHUeM crny4vaes, Korga
3TO NMUo NpegocTasuno NMonb3oBaTtento Takne NOsIHOMOYMS Ha OCHOBAHUM AOBEPEHHOCTU
NN NHOTO 3aKOHHOTO JOKYMEHTa, 0POPMITEHHOIO B COOTBETCTBUN C NMPUMEHUMbIM
3aKoHOAaTEeNbLCTBOM, @ Takke 3anpeLLaeTcsa NoBTOpHas pernctpaums («KnoHMpoBaHMe»
JInyHoro kabuHeTa Nonb3oBaTens) U/unu «MynsTUakKkayHTUHMY (Co3gaHne OgHUM
Monb3oBaTenem HecKomnbKMX JINYHbIX KaOMHETOB), €Cnn MHOE He ObINo paspeLleHo
JInueHsmnapom. Nonb3oBaTtento Takke 3anpeLLeHO BCKPbIBaTb TEXHOMOMMIO UK
aekomnunuposaTb 10 3a UCKNOYEHNEM CriyYaeB M TOMNbKO B TON CTEMEHU, Korga Takue
AEeNCTBMSA ABHO paspeLleHbl AeNCTBYOWMM 3aKOHO4ATEeNbCTBOM, HECMOTPS Ha Hanu4yve B
[loroBope AaHHOro orpaHnyeHus.

3.8. 3anpewaetcs nepegada unv npegocTaBneHne npaea Ha ucnone3osanue MO n (unn)
aoctyna k N0 TpeTbemy nuuy, eCnmn 3To He NPEeAYCMOTPEHO creunarnbHbIM corfalleHnem ¢
JInuensnapom. Nepenaya Takke He MOXET ObITb ONOCPELOBAHHON, HANpPUMEP, NyTeMm
OCYLLECTBIIEHUS YCTYMKN.

3.9. MNonb3oBaTtenb rapaHTUPYET, YTO XpaHeHne, obpaboTka, KoNMpoBaHUeE,
BOCMpOn3BeaeHNe, pacnpocTpaHeHne 1 Apyroe ncnornb3oBaHne MHpopMauUmMOHHbIX
mMaTepuanos, NpegocTaBnseMbIX Unn pacnpocTpaHsembix [Nonb3osatenem B pamkax MO un
NOCpPeACTBOM ONEKTPOHHBIX PACChINOK, U KOTOpble coaepXKaT MHTENNEKTYanbHy
cobCTBEHHOCTD (BKMNIOYasi, HO HE OrPaHNYMBAsICb, TEKCT, rpadmnyeckme n3obpaxeHusi, ayamo



1 BUAEO, KOMMbIOTEPHbIE NPOrpamMmmbl, 6a3bl AaHHbIX, 3HAKW Ast TOBApOB U YCyr U T.4.) He
HapyLlaeT YbUX-NMMB0o NpaB UM 3aKOHHbIX MHTEPECOB TPETbUX NUL,.

3.10. Ucnonbay4 MO, MNMonb3oBatens npegocTasnsieT JlnueHanapy npaeo NCNoONb3oBaTh
npepoctaensieMble MNMonb3oBatenem VIHdpopmMaunoHHble matepuarnbl B TOM B 06beme,
KOTOpbIN Heobxoaum Ans o6paboTkm 3anpocoe MNMonb3oBatens npu nomoum MO.

3.11. MNonb3oBaTenb HacTOAWMM NpegocTaBnseT JlnueHanapy npaBo pasmectuTb Ha Cainite
B pasgene «Hawwm knueHTbl» norotun MNonb3osaTtens (Npy ero Hann4ymMm) Ha BeCb CPOK
aencteus [loroBopa kak gorosopa 06 opraHmsaumm B3ammogenctens CTOPOH.

3.12. lNonb3oBaTenb CaMoCTOATENBHO M B NONTHOM 0ObEME HECET OTBETCTBEHHOCTL 3a
ncnonb3oBaHue [NporpaMMHOro obecneyeHns aAns B3anmoaencTaust ¢ nobbimm
WHTEPHET-pecypcamu, B TOM YNCIE NpUHAANEeXalmmMmm MHOCTPaHHbIM nnuam 1 (unm)
HaxoOAWUMMKCA NOA4 HPUCOMKLMEN MHOCTPaHHbIX rOCYAapCTB, KOTOpble 3anpeLLeHsl,
OrpaHuyeHbl, MpM3HaHbl SKCTPEMUCTCKUMN 1 (M) 3abnokMpoBaHbl Ha TeppPUTOPUN
Poccunckon ®enepaunn. JlnueHsnap He MHULUUPYET N HE OCYLLECTBIISIET pasMeLlleHne
MaTtepuanoB [onb3oBartens Ha Taknx pecypcax, He KOHTPONIMPYET UX COAEPXKaHNe, He
SABNSAETCA peknamopacnpocTpaHuTeneM n (Mnu) opraHn3aTtopomM pacnpocTpaHeHus
MHOPMAaLIMM B OTHOLLIEHMM TaKUX PECYPCOB, a TakkKe He HECET OTBETCTBEHHOCTDb 3a
HapyLeHue lNMonb3oBaTtenem TpeboBaHUN 3akoHoaaTenbcTBa Poccuiickon ®egepauumn npu
ncnonb3oBaHMKn [NporpaMMHOro obecneyeHnss Ha ykasaHHbIX pecypcax.

3.13. lNonb3oBaTenb HECET MOJTHYI N CaMOCTOATENbHYH OTBETCTBEHHOCTL 3a Noboe
NCnonb3oBaHMe MM NepcoHasibHbIX JaHHbIX TPETbMX NUL, B pamMKax U B CBA3U C
ncnonb3oBaHuem NMporpammMHOro obecnevyeHuns, rapaHTMpys Hanuyme s aToro
Hagnexalmx 3aKOHHbIX OCHOBaHWI (BKNOYasi, HO HE OrpaHNYMBasICb, NONyyYeHne
HeobxoauMbIX cornacum cybbeKkToB NepcoHanbHbIX AaHHbIX). B yacTHOCTK, 3anpeluaeTca
NCnonb30BaTh B KAYECTBE KOL4OBbLIX, TPUITEPHbLIX JIMGO MHbIX KMOYEBbLIX CIOB, HA OCHOBAHUK
KOTopbIX nocpeactsom NMporpammMmHoro obecnevyeHns oCyLeCcTBNSAETCS aBTOMAaTU3MPOBaHHasA
oTnpaBka coobLeHun n (unu) nepegadya nHopmMaLmmn, NepcoHanbHble AaHHble TPEeTbUX
nvy (BKNoYas hamunuio, MMs, OT4ECTBO, HOMep TenedoHa, agpec ANeKTPOHHON NOYThbl U
WHble naeHTUguKaTopsl). B cnyvyae HapyLlleHns ykasaHHbIX 00a3aTenbCTB BCE CBA3AHHbIE C
3TUM NOCNEeACTBUSA N OTBETCTBEHHOCTb, BKMNIOYasi OTBETCTBEHHOCTL 3a HapyLLeHue
3akoHogaTenbcTBa Poccuiickon denepaLmm 0 nepcoHanbHbIX AaHHbIX U O pekname, HeceT
Monb3oBatens.

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. NMonb3oBaTtenb Bnpase:

4.1.1. Ncnonb3oBatb NporpammHoe obecneveHne Ha ycnosusix 1 B obbemax,
NpeayCMOTPEHHbIX HacToAwmM [JoroBopom, a UMEHHO:



a) BOCNpom3BoauTbL 1 KonupoBaTtbk YacTb MO, To eCcTb OAHOBPEMEHHO NPOU3BOAUTL OAWH
ak3emnnap 4actu MO B ntobor matepranbHon hopMe, a TakkKe 3anncbiBaTb TaKoM
ak3emnnap MO onsg BpeMeHHOro XxpaHeHUsi B 9NeKTPOHHOM (B TOM Yucne LmudpoBomn)
dopme, KOTOPYI0 MOXET cHUTbIBaTb KoMNbioTep Nonb3oBaTtenst ¢ NoMoLLlbo Bpay3sepa cetu
WHTepHeT; n

6) BO usbexxaHme COMHeHWUn, No HacTosawemy [loroBopy nNpeaocTaBnseTcsi NpaBo
BOCMNPOM3BOANTL UCKMOUUTENBHO Ty YacTb 10, koTopasd Bocnpom3BoguTcs bpay3epom
Monb3oBaTtens npu B3anmogencTemm mexay Nonb3oBarenem n cepsepom. Bo nsbexanue
COMHEHUN, NCXOAHBI 1 06beKTHbIN kog O, kpome Toro, KOTOpbI aBTOMaTUYECKM
nepenaetcsa yepes ceTb MHTepHeT-cepBepoM, [Nonb3oBaTento He NpeaocTaBnseTcs.

4.1.2. Obpawiatbces K JluueHanapy ¢ uenbto nofyvyeHns TEXHUYECKON U MHON
KOHCYSbTaLMOHHON NoSAEepXKKK, CBA3AaHHOW C UCMOnb30BaHMeEM [porpamMMHOro
obecnevyeHus;

4.1.3. PaameCcTnTb Ha CBOMX pecypcax cBeeHUs1 0 TOM, YTo oH ucnonbayeT MO «Unisender»
OIS 0OCTaBKU CBOMX MHAOPMAaLMOHHBIX PacChIfioK B Te4EHME cpoka aencteus [loroeopa;

4.1.4. MNMonb3oBatbes JlInyHbiM kabmHeTom MO, nonb3oBaTbes ¢ nomollbto MO
OHnawnH-cepBrcamMm, a TakkKe rotoBuTb (Co3gaBaTb) cOB6CTBEHHbIE VIHpOpMaLMOHHbIE
mMaTepumarnsl, B TOM 4ucne cnucky (6asbl gaHHbIx) Monyyatenen, Bu3yanbHoe 0gopmMIieHNe n
cogepxxaHne CoobLueHnn, npeaHa3Ha4YeHHbIX A9 pacnpocTpaHeHnsa NocpeacTBoM
ONEeKTPOHHOW pacchifiku ¢ nomolbto M0;

4.1.5. NameHsTb Naporb Ansg goctyna Kk coO6CTBEHHOMY JIMYHOMY KabuHETY,
CaMOCTOATENBHO BHOCUTL U3MEHEHUS U UcnpaeneHus B nHcopmauuio o cede B JInyHOM
kabuHeTe MNonb3oBaTens, NPy yCrioBUW, YTO Takne N3MEHEHUS 1 UCMpaBreHns cogepxat
aKkTyarnbHY0 N JOCTOBEPHYH MHAOPMaLUIO.

4.2. Nonb3oBaTenb 06sA3aH:

4.2.1. CBOeBpEMEHHO 1 B NOMHOM 06beme onnadveaTth NpaBo UCMOMb30BaHUSA
MNporpammHoro obecneyeHus.

4.2.2. MNopaepxunBaTb ka4ecTBO cBoeun basbl kKOHTakTOB. He BkntovaTh B 6a3y agpecos
MoanucuymkoB nNuu, He AaBLIMX cornacue Ha nonyyveHne CoobueHnn ot MNonb3oBaTens (3a
NCKNIOYEeHNeM criyyaes, ecnu y lNonb3oBartensa nMeeTcs MHOe 3aKOHHOE OCHOBaHWe Ans
otnpasku um CoobLueHunin), a Takke ygansaTtb n3 basbl koHTakToB [Nognucymnkos,
oTkasaBLuuxcsa nony4datb CoobuieHuns, ecnu y MNMonb3oBatens HET NHbIX 3aKOHHbIX
OCHOBaHui anga otnpaekn CooblweHni Takum MNognucdmnkam.



4.2.3. He coBepLuaTb Kakmx-nmbo enNCTBUI, KOTOPbIE MOTYT HApPYLLMTb paboTocnocoBHOCTb
Mno.

4.2.4. He coBepLuaTb ONEKTPOHHbIE PACChINKN B MHTEpPECcax TPETbMX Nuu, No 6ase cBOMX
MoanucumkoB, 3a UCKITOYEHNEM cryyaes, ecnu MNognucymnkm cornacunmnct ¢ nonyyYyeHnem
Takom MHopmMauuu.

4.2.5. NpegoctaBnaTb NOAPOOHYI0 MHopMaumio JInueH3napy B OTBET Ha YBEAOMIIEHNE O
HapyLleHUn n/unu gpyron 3anpoc, CBs3aHHbIN ¢ ucnonb3osaHnem MO lMNonb3oBatenem u
coobLLeHneM aononHUTernbHbIX cBeaeHnn o MNonb3oBaTtene n ero base KOHTaKTOB.

4.2.6. He noBpexgaTtb, OriokmpoBath, Neperpyaftb Unn Kakmm-nnbo gpyrmm cnocobom
HaHoCUTb yLlepb ceTam, cepBepam, rae yctaHosneHo MN0O. B npoTuBHOM cnyyae,
Monb3oBaTtenb 06s3aH BO3MECTUTb YObITKMA, MPUYNHEHHbIE BbiLLEyKa3aHHbIMU AENCTBUSMN,
a JlnueHsmap nmeet npaBo NPMOCTaHOBUTL AencTeme [loroBopa 4O TeX Nop, noka
MNMonb3oBaTtenb He NPeKPaTUT NoAOOHbIE AENCTBUSA U NPUYUHEHHBIE YObITKM HE ByayT
AOMKHBbIM 06pPa30M KOMMEHCUMPOBaHBbI.

4.2.7. CaMoCTOATENBbHO HECTU BCE 3aTpaThl, CBA3aHHbIE C JOCTYNOM K CETU VIHTEpHET,
onnaron Tpaduka u np.

4.2.8. Ncnonb3oeatb MO B cOOTBETCTBUM C ycrioBusiMu [paBun nonb3oBaHus.

4.2.9. Ncnonb3oeaTb JInyHbI KabuHeT Nonb3oBaTtens NMYHO U He NepeaaBaTh (He
coobLaTtb) ayTeHTUPMKALNOHHBIE AaHHbIE (JTOMMH, NApPosb) TPETbMM NULaM n
CaMOCTOATENbHO MPUHUMATL MEPbI MO COXPaHEHUIO KOHUAEHUNANBHOCTH,
npeaoTBpaLLeHNIo HECaHKLMOHMPOBAHHOIO MCMOMb30BaHNS U 3aLlMTe CBOUX AAHHbIX
aBTOPM3aLMM OT HECAHKLMOHUPOBAHHOIO AOCTYMNa CO CTOPOHbI TPETLUX Ny, K JTnyHOMY
kabuHeTy MNonb3oBaTtens. MNonb3oBaTtento 3anpeLleHo co3gasaTb Konun, AybnuposaTtb Unm
KNoHupoBaTb JIMYHbIA KabUHET.

4.2.10. B uensix Hagnexauwen nageHtmdukaumm Nonb3oBaTtensa n obecneyveHus
BO3MOXHOCTM JOMTOCPOYHON KOMMYHUKALMK:

a) HesameOnMTeNbHO nocne pernctpaumm Ha Cante ykasaTb B JInyHOM kabuHeTe
AOCTOBEPHbIe cBeaeHus o cebe (hamunuio, MMsa, 0THECTBO — AN (PUINYECKOro nmua,
HanMeHOBaHWe — AN FOPULMYECKOrO NNLA, KOHTaKTHbIE AaHHbIE) U B AalNbHENLLEM
NoAAEPXMBATb UX aKTyarlbHOCTb. PUckn HeGnaronpmaTHbIX NMOCNEACTBUN HEBBINOITHEHNS
JaHHoW obsizaHHOCTU nexaT Ha [Nonb3oBaTene;

©) ucnonb3oBaTb NpU pPerncTpaLnmn UCKMOYNTENBHO AEUCTBYIOWNIA agpec aNeKTPOHHOM
NoYThbI, NO3BOMAOLLNA OCYLLECTBASATL JOMTOCPOYHYHO KOMMYHMKaLUMIO. 3anpeLaeTtcs
ncnonb3oBaHne BpemMeHHbIX (0O4HOPa30BbIX) aApecoB 3NEeKTPOHHON NOYThI.



4.3. lluueH3nap Bnpase:

4.3.1. 3akntoyaTtb A40roBopbl C N06LIMU APYTMMU TPETBMMU NULLAMM KaK NOMb30BaTeNsMm
Mno;

4.3.2. O6bHoBNATL Bepcum MNporpammHoro obecneveHus;
4.3.3. 'ameHaTb MNpaBmna nonb3oBaHus;

4.3.4. NpnocTaHOBUTb BO3MOXHOCTb Mcnosb3oBaHus MO Monb3oBatenem B criyydasax
npoBeaeHns HeobxoaMMOoro NPoUNaKTUYECKOro U PpErnaMeHTHOro 06cnyxmueaHusa n/mnm
PEMOHTHbIX paboT anga nogaepxanusa pabotel N0, koTopoe GyaeT NNnaHNMPoBaTLCS Ha
BpPEMs, KOrga aTo MOXET HaHeCTN HauMmeHbLuni ywepb MNonb3oBarento;

4.3.5. BpemeHHO (80 ycTpaHeHMsi COOTBETCTBYIOLLUMX HAPYLLEHWNA) NPUOCTaHOBUTL
BO3MOXHOCTb ucnonb3oBaHus MO lMonb3oBatenem (MPUoCTaHOBUTL BO3MOXHOCTb OTNPaBKK
CoobLeHnin, NpUoCTaHOBUTL UHble BO3MOXHOCTU 10O, 4OCTYN K KOTOPLIM NpefocTaBnsercs
nocpeacTsom JIn4HOro kabmHeta) nnn JOCPOYHO PacToOprHyTh [1oroBop B OAHOCTOPOHHEM
nopsiake (oTkasarbcs oT [JoroBopa) npu Hanuyumn ceegeHun ob ncnonssosaxHum MO
lMonb3oBaTtenem ¢ HapyweHnem ycnosui MNMpaBun Nonb3oBaHNs U (UNM) C COBEPLUEHNEM
OEeNCTBUN, KOTOpble HaHoCAT ywep® JlnueHsnapy, opyrum nonb3oBaTtensam (KOHTpareHTam)
JInueHnsmapa, nHbIM NULaMm, a Takke Bpea Aenoson penytaunn JlmueHsnapa.

4.3.6. 3abnoknpoBaTb JIn4HbIN KabuHeT Nonb3oBaTtens (MPUOCTAaHOBUTL BO3MOXHOCTb
ucnonb3oBaHua MO nocpeacTeom JInyHoro kabuHeta) npu Hanuuum y JiueHsmapa
AOCTaTO4YHbIX OCHOBaHWUIM nonaratb, YTO TPETbE NNLO NOMYyYNNO0 HECAHKLMOHMPOBAHHBI
[0CTyn K gaHHoMYy JInyHomMy kabuHeTy Nonb3oBaTtens u (Unun) B criydae KrnoHMpOBaHUS,
aybnvpoBaHusa unu cosgaHns konum JlnyHoro kadbuHeta MNonb3oBarenem.

4.3.7. Notpeboeatb oT [Nonb3oBaTensd NpoBECTM HEOOXOAMMbIE MEPONPUATUS, CBSI3AHHbIE C
nogaepxaHmemM kadecta basbl KOHTAKTOB, B TOM YMCIE NPOBECTM OYNCTKY Basbl KOHTaKTOB
OT COMHUTENbHOW UM HEQOCTOBEPHOW MHAPOPMALNN, UBMEHUTb YaCTOTY PaCCbINOK,
NCKMOUNTL YacTb MNognncumnkoB 13 basbl KOHTAKTOB.

4.3.8. B ogHOCTOpPOHHEM MOpsAKe NPUOCTAHOBUTL UCMONHEHWE UMK NPEKPaTUTbL AeNCTBME
HacToswero [loroBopa (oTka3aTbecs oT [JoroBopa) B MHbIX Criy4dasX, npegycMOTPEeHHbIX
[orosopom.

4.4. llnyeHsunap o6sa3aH:
4.4.1. OkasbiBaTb [lonb3oBaTento KOHCYLTALNOHHYO MOAAEPXKKY, CBA3AHHYIO C

ucnonb3oBaHueM MO, Yepes oHNanH-4aT TeEXHUYECKOW NoaAep>KKN, JOCTYNHbIA Ha CainTe u
B JInuHom kabuHeTe Nonb3oBaTtensi, U No 3EKTPOHHOM No4vTe support@unisender.com.



4.4.2. XpaHuTb B TalHe KOHUAEHUMANbHYIO UHOPMaLMIO, NONyYeHHyto oT [Nonb3oBaTens,
He pasrnawaTtb, He NybnMkoBaTb U orpaxagaTtb OT AOCTyNa K HeW TpeTbux nuy (Kpome
cnyyaeB, NpegyCMOTPEHHbIX AEACTBYIOLWNM 3akoHoaaTenbcTBoM Poccuinckon denepavmm u
MpaBmnammn Nnonb3oBaHus).

5. MOPAOOK PACHETOB

5.1. Llena [JoroBopa npeacTtaBnsieT cobom COBOKYMNHOCTb CyMM BosHarpaxkaeHui,
nepeyncneHHbIX 1 noanexawmx nepedmcnenuto MNonssoBartenem JinueHsnapy. Kak npasuno,
CTOMMOCTb NLEH3MN Ha ncnornb3oBaHue 10 ykasbiBaeTcs B BbicTaBrseMoM JlnueHsnapom
Monb3oBatento cyete. B criyyae, ecnu cYET He onradeH B Te4eHne BpeMEHU, YKa3aHHOro B
Hem unu B [paBunax nonb3oBaHWs, TAKON cHET MOXET OblTb aHHYNUpPoBaH JlnueHsnapom (B
TakoM crnyyae lNonb3oBaTtens yTpadnBaeT BO3MOXHOCTb NPUHATL COAepXKallmecs B TakoM
cyeTe KOHKPETU3NPOBaHHbIE YCMNOBMSA NpegoCTaBNeHNs NMMLEH3NKW, JaXe ONfaTuB Takown
cyer).

5.2. Nonb3oBaTenb OCYLWEeCTBNAET NOMHYO NpegonnaTy CTOMMOCTU NpaBa UCMONb30BaHMWs
MO nytem 6e3HaNMYHOro NepevncneHnss AeHeXHbIX CPEACTB B HALMOHANbLHOW BanoTe
Poccunckon ®eaepaunm (pybnb) Ha pacyeTHbIN cyeT JlnueHsnapa B TeveHme 3 (Tpex)
pabounx gHen ¢ MOMeHTa BbICTaBreHnsa cyeta JlueHsnapom unu nytem onnarbl c4HeTa ¢
nomoLbto baHkoBckon kapThl. JlnueHanap npegoctaengaet Nonb3oBaTento CHET C NOMOLLbHO
ANEKTPOHHOW MOYThI NN PaKCUMUIIBHONM CBA3U U QYHKUMIA JIMYHOro kKabuHeTa B TeHeHne
2 (oByXx) pabounx gHen ¢ MoMeHTa HanpasneHud Nonb3oBaTenem ¢ NCNONb30BaHNEM
JInyHoro kabuHeTta 3as1BK1 Ha NpnobpeTeHne npae ncnonb3osanus MO.

5.3. B cootBeTcTBMM C nyHKTOM 1 cTaTtbn 145.1. Hanorosoro kogekca Poccunckon
depepaunn npegocTasneHme nuueHsnin no Jorosopy He obnaraetca HOC.

5.4. Oaton BbinonHeHus Nonb3oBaTenemMm obs3aTenbCcTBa NO onnare sBnsieTca aata
3a4nCreHnst AEHEXHbIX CPeaCTB Ha pacyeTHbIN cyeT JlnueHanapa. MNonb3oBaTtenb 3a CBOW
cyeT onnadymBaeT Bce DaHKOBCKME yCryrn, KOTOpble HEOOX0AMMbI ANS OCYLLECTBEHMS
onnarbl No HacTosiweMy [loroBopy.

5.5. B teuenune 30 (TpuauaTtn) kaneHaapHbIX AHEW ¢ MOMeHTa onnaTtel [lonb3oBaTtenem
npasa ucnonb3osaHus MO Monb3oBaTens BNpase 3anpocuTb, a JlueHsmap, npy Hanmyum
OCHOBaHUN, NpegycMoTpeHHbIX MNMpaBunammn nonb3oBaHWs, 06583aH OCyLEeCTBUTL BO3BpaT
ocTaTka HemspacxodoBaHHbIX [lonb3oBaTenem 3a 4aHHbINM NePUOS UCMONb30BaHWS Npae Ha
MporpammHoe obecneyveHune. MNMpu HaNU4YMM OCHOBaHMI, NPEAYCMOTPEHHbIX MpaBunamu
Nonb30BaHUs, Takoe Bo3BpaLleHne npoeoantcs B TedeHme 30 (TpuguaTti) KaneHgapHbixX
AHeN ¢ MOMeHTa nony4veHus JinueHanapom nucbMeHHoro obpawleHms MNMonb3oBartens.

5.6. MnaTtex, KoTopblA NOCTYNWI C PEKBU3MTaMU U/UNN HAa3HAYEHNEM MnraTexa, KoTopble He
oTBevatoT TpeboBaHNAM U/MnNu npegmeTy, ykasaHHbIM B [JoroBope, He noanexuT



3a4UCrEHMIO B KayecTBe onnaTtbl N0 HacTosilweMy [loroBopy, ecrnv uHoe He cornacoBaHo
CtopoHamu.

5.7. B cnyyae HaumcneHnus lNMonb3osartento B JIndHOM KabuHeTe KpeauTHbLIX CPeacTB B CHET
Oyaywewn onnatbl BosHarpaxaeHus, MNonb3oBatens 0683aH Noracutb 3aA40MKEHHOCTb MO
onnate BosHarpaxgeHusi B TedyeHue 5 (NsaTn) gHen ¢ gartbl Havana Mcnosib3oBaHus
KpeauTHbIX CPEACTB, NpeaocTaBneHHbix Nonb3osatento B JInuHom kabuHeTe.

5.8. MNMonb3oBaTtenb MMeeT NpaBo NpounsBecTn onnarty BosHarpaxaeHus ¢ ncnonb3osBaHMeM
cucTembl GbICTpLIX Nnatexen (ganee Takke — «CBIM») nMbo ¢ ncnonb3oBaHneM
3NEKTPOHHbIX CPEACTB nnarexa.

5.8.1. B cnyyae onnatbl Nonb3oBatenem BosHarpaxaeHust ¢ UICNoNb30BaHWEM CUCTEMB
ObICcTpbIX Nnatexen Nonb3oBaTernb MOXET BblibpaTh cnocob onnaTkl ¢ npuesiakon cyeta CHI
n 6e3 NpmBA3KM cyeTa (MyTemM CHATUA YeKOOKC — «COXpaHUTb Anst ObICTPbIX NnaTexen u
aBTOMAaTUYECKOro NonosfiHeHNsa 6anaHcay) B nNnaTexxHon hopMe npu Nepexoge Ha cTpaHuuy
onnartbl. [Mpn ncnonb3oBaHWM CUCTEMBI BbICTPbLIX NNaTexen ykasaHne AaHHbIX baHkoBCKowm
KapTbl He TpebyeTcs.

5.8.2. lNonb3oBatenb Takke MMEET NpPaBo NPoM3BeCTN onnaTty BosHarpaxaeHus c
NCNONb30BaHNEM ANEKTPOHHbIX CPeACTB nnaTexa, npuBa3aHHbIX [onb3oBaTtenem kK
JInuHomy kabuHeTy (ganee — «baHKoBCKasa kapTa») Ha CrieQyoLnx YCNoBUsX:

5.8.2.1. [lo6aeneHue baHkoBCKOW KapThbl 4OCTYNHO [onb3oBaTernto npu ycrnoeum
NPOXOXAEHMA UM NpoLeaypbl perucTpauun B JInuHom kabuHeTe.

5.8.2.2. ina npueaAskmn baHkoBckon kapTbl [onb3oBaTento HeobxoaMMO yKasaTb criegyoLimne
AaHHblE:

HoMep ©aHKOBCKOW KapThbl;

® CpPOK OKOHYaHWSA AeNcTBUIN BaHKOBCKOW KapThl;

e umA 1 bamunumio Bnagenbua 6aHKOBCKOW KapThbl (yKadaHHbIE Ha KapTe);

e 3awmTHbIN KO4 (CVV/CVC);

® UHYI0 MH(OPMaLMIO, YKa3aHue KOTOPOoWN NpeayCMOTPEHo B npouecce fobasneHus
BGaHKOBCKOW KapThbl.

5.8.2.3. OcywecTBnasa npussasky baHkoBckow kapTbl, [lonb3oBaTenb rapaHTUpyeT:

® YTO OH SIBNAETCS NPaBOCMNOCOGHbLIM 1 AeeCnoCOOHbIM NULIOM, AOCTUMLMM BO3pacTa
HeoGXoAMMOro AN UCMoNb30BaHUS NporpaMmmHoro obecnedeHus «Unisender» u ans
COBEPpLLEHUS CAENOK, MO0 3apyymnrcs corriacuemM 3akOHHOIO NPeACTaBUTENS,

® YTO OH ABMNSAETCA AEeNCTBUTENbHBLIM BnaaernbLemM baHKoBCKOW KapThbl, BblAaHHOW Ha
ero umsi;



e 4TO ucnonb3oBaHue lNonb3oBatenem baHKOBCKOW kapTbl HE ByAeT OCyLLEeCTBNATLCA
B HE3AKOHHbIX MM MOLLEHHUYECKMX LIENSIX, MHBbIMK cnocobamm, HapyLlaoLWmnmm
nonoxeHus 3akoHoaatenscTBa Poccuiickon Pegepaunn, npasa n cBob6oabl TPETLUX
nuu, a Takke HacTodwme MNpaeuna;

e ykasaHue [Nonb3oBaTenem JOCTOBEPHOW U NOMHON UHopMaLMKM 0 BaHKkoBCKON
KapTe, cobniogeHne npasui NNaTeXHbIX CUCTEM N TpeboBaHMIn BaHKa-aMUTEHTA,
BbIMYCTUBLLErO KapTy UM MHOE CPEACTBO Nnarexa, B TOM YMcre B OTHOLIEHUN
nopsiaka npoesegeHust 6e3HannyHbIX pac4eToB;

® 4TO OH NpeanpuHMMaeT JoCTaToOuHble Mepbl A4Ns 3awmnThl JlInyHoro kabuHeTa, K
KOTOPOMY OCYLLIECTBNSAETCS NMPUBA3KA 3NEKTPOHHOrO CpeacTBa nnarexa,
NpenaTCcTBYOLWMNE AOCTYNY TPETbUX NUL, K JINYHOMY KaBUHETY 1 COBEPLLEHWIO
HEeCaHKLUMOHMPOBAHHOM onfnaTtkl OT uMeHu Nonb3oBaTens;

e YTO Mpu NPUBSA3KE ANEKTPOHHOIO CpeacTBa nnatexa 1 coBepLUeHUn onnarthbl
Monb3oBaTtenb BHMMATENbHO 03HAKOMUICS C MHpopmaumen o6 yCrioBusiX CNMcaHus,
0 nnuax, B Nonb3y KOTOPbIX OCYLLECTBNAETCS CnMcaHue, o npnobpetaemMblx npaBax
Ha ucnonb3oBaHue 0 1 ycniyrax, cymme, nognexatien CnMcaHnio U UHOW 3HAYMMOW
ONs coBepLleHns onepaumm ¢ ucnosnb3oBaHmeM baHKOBCKOM kapTbl MHpopmauven.

Mpwn pobasneHnn BaHkoBCKON KapTbl MOXET ObITb OCYLLECTBEHO NPOBHOE cnncaHue
CYMMbI, HeobBXxoanmoe AN NoATBEPXKAEHMS TOYHOCTU U 4ENCTBUTENBbHOCTU AaHHbIX
NpuBsi3aHHON KapTbl. B criyyae ycnewHoro NpoxXoXaeHust TpaH3akuumn ykaszaHHas cymma
Bo3BpaLluaetcs Nonb3oBartento. HeycnelwHasa nonbiTka cCNMcaHmst ykasaHHOM CyMMbl
O3Ha4YaeT HEBO3MOXHOCTb J00aBNeHnsa aHHOW NPUBA3AHHON KapThbl.

ﬂI/ILl,eH3I/Iap HEe rapaHTupyet nobasneHne ANEeKTPOHHOro cpeacTBa nrarexa lMNonb3oBatens B
Ka4yecTBe I'IpVIBﬂSGHHOVI KapTbl 1 BOBMOXXHOCTb €€ nocneayrLwiero ncnonb3osaHna B JInyHoM
KabuHeTe. ﬂI/ILl,eH3I/Iap BnpaBe CaMoCTOATElNIbHO YCTaHaBNMBaTb OrpaHN4eHnAa OTHOCUTESIbHO
BO3MOXHOCTU NPUBA3KN N NCNOJTb30BaHUA KapT U NHbIX SNEKTPOHHbIX CPEOCTB MNjiatexa
onpegeneHHbIX 0aHKOB-3MUTEHTOB UMK NNATEXHbLIX CUCTEM, BAHKOBCKMX KapT, BblMYLWEHHbIX
MHOCTPaHHbIMU OaHKaMUN-aMUTEHTAMMU, U UHbIE orpaHnyeHus, Kacawwmnecsd BO3IMOXKXHOCTHU
MCcNonb30BaHUA ANEKTPOHHbLIX CPEACTB njiatexa B JInyHom kabuHeTe.

JInueHsmap octaBnsieT 3a cobor npaeo B Ntob6on MOMeHT noTpeboBaTthk OT Nonb3oBartens
NOATBEPXKAEHMSA OaHHbIX BaHKOBCKOM KapTbl 1 3aNpoCUTb B CBSI3W C 3TUM AOKYMEHTbI (B
YaCTHOCTU, AOKYMEHTbI, yAOCTOBEPSIOLINE NINYHOCTL), HEMpeaoCTaBneHne KOTopblX, Mo
yCMOTpPEeHUIo JlnueHsnapa, MoXeT ObITb NPMPaBHEHO K NPegoCTaBNEHNIO HEAOCTOBEPHOM
MHOpMALMM 1 MOBNEYb 0TKa3 B BO3MOXHOCTM fobaBneHns baHKoBCKOW KapThl.

5.8.2.4. Cnncanue ¢ baHkoBCckoWn KapTbl Mpom3BoauTca nyteM oopMmnpoBaHmns
lMonb3oBaTeneM pacnopsikeHUs B Lensax OCyLecTBNeHna nepesofa AeHEXHbIX CpeacTs,
MHUUMMpyeMbix [onb3oBaTenem ¢ ncnornb3oBaHneM baHKOBCKOM KapTbl Yepes NnaTexHyo
dopmy B JInuHoM kabuHeTe. CnncaHme MoxeT 6biTb NPOM3BEAEHO HA OCHOBAHUM
ANdLerocsa nopyyeHus (aBTonnaTexu, pekyppeHTHble nnaTtexu). MNMonb3osatens NpusHaer,



YTO PACMOPSPKEHUS HA CNCaHNE OEHEXHbIX CpeacTB ¢ BaHKOBCKOM KapTbl ABNSAOTCS
pacnopsixeHusimmn camoro Nonb3oBaTtens, a 4eWCTBUS MWL, y4aCTBYIOLLMX B NPOBEAEHUN
nnatexen onepauumn (6aHka akBaiepa, NPOLECCUHIOBOrO LEHTpa U T.4.), HanpaBeHHble Ha
CnncaHne OEeHEXHbIX CPEACTB, BbINOMHeHb! ¢ cornacus Monb3oBatensi.

JlnueHsnap BnpaBe CaMOCTOSATENBLHO ONpPeaensiTb TEXHNYECKME YCIOBMS 00CNyXMBaAHUS
BaHKoBCKMX KapT, ucxoasa n3 TpedoBaHun MakcumanbHon 3ddekTUBHOCTU U Ge30MacHOCTU
XpaHEeHNs 1 NCNONb30BaHUSA AaHHbIX baHkoBCKMX KapT. JInueH3nap Bnpaee NpomM3BoOauTb
TOKEeHU3aLUuo NpUBSA3aHHbIX baHKOBCKUX KapT Ans obecneyveHns AONONHUTENBHOW 3aLUUTbI
XpaHeHus N Ncnonb3oBaHns AaHHbIX baHkoBCckux kKapT Nonb3oBaTtenen. MNpu aTom nog
TOKEHOM MOHMMAaETCS UndpoBoe npeacTaBneHne AaHHbIX baHKOBCKOW KapThl,
ncnonb3yemMoe Ans OCyLLEeCTBIEHMS NaTexa ¢ ncnonb3oBaHnem baHKOBCKOM KapTbl. TOKEH
He SABNSETCS ANEeKTPOHHbIM CPeACTBOM NaTexa Unu nnaTteXxHbiM NPUNOXEHNEM N HE UMeeT
MaTepuarnbHOro HOCUTENSI.

B cnyyae obpalueHus MNonb3oBaTtens (Bnagenbua aNekTPOHHOro cpeacTea nnarexa) o
BO3BpaTe AEHEXHbIX CPeaCTB, CNMCaHHbIX, Kak cneayeT uad obpawenns, ¢ baHkoBckon
KapTbl HEYMONTHOMOYEHHbLIM NnLoM 6e3 pacnopsikeHus Nonb3oBartens, JinueHsvap Bnpase
OTKa3aTb B BO3BpaTe AEHEXHbIX CPeACTB, €Cnu N3 06CTOATENLCTB CNeayeT, YTo Nnuo,
WHULMNPOBAaBLLEE CNMCaHNe, ObINo Hagnexale aBTopnsoBaHo B JIn4HOM kabuHete n/vnm
npeaocTaBuso NOSHbIE AaHHbIE 3NEKTPOHHOIrO cpeacTBa nnaTtexa lNonb3oBaTens, BkoYas
CVV/CVC-kon 6aHKOBCKOWM KapThbl.

5.8.2.5. dyHKUMOHANBHOCTb NO 4OOABNEHUIO U UCMONL30BaHMIO BaHKOBCKONM KapTbl He
SABNSAETCA 3NEKTPOHHBbIM CPEACTBOM MNatexa Unm nnaTtexHbiM NpunoxkeHnem. JinueHsumap:

e He obecneuynBaeT NpMem 3NEKTPOHHbIX CPEACTB nnaTexa, OCyLecTBneHe nepesoa
AEHEXHbIX CPEACTB U/MNW NpegoCcTaBeHne MaTeXHOro NPUIOXEHUS KITMEHTaM
onepartopa no nepeBoay AEHEXHbIX CPeACTB;

e He OKasblBaeT ycnyr obMeHa nHopMaumner Nnpy ocyLECTBIIEHMMN onepaumii ¢
NCNONb30BaHNEM 3MEKTPOHHBIX CPEACTB NnaTexa Mexay onepaTtopoM no nepesoay
AEHEXHbIX CPEACTB U €T0 KIMMEHTaMU U (M) Mexay onepaTopoM no NepeBoOAy
OEHEXHbIX CPeACTB M MHOCTPaHHbLIM NOCTaBLUMKOM NNaTEXHbIX YCIyT;

e He sBNAeTca 6GaHKOBCKMM MnaTeXHbiM areHToM (cybareHToM), nnaTexHbiM
arperaTtopoM, NOCTaBLUMKOM NATEXHOIO NPUOXKEHUS, ONepPaTopoM yCnyr
NHOPMaLMOHHOrO 06MEeHa MM NULIOM, NMPUBMEYEHHBIM ONEpPaTopoM Mo NepeBoay
AEHEXHbIX CPEACTB B Liensx obecnevyeHns npmema anekTPOHHbIX CPeacTB nnarexa;

e He obecrneymBaeT n He OCyLLeCTBNAET ngeHTndukauuo MNonb3oBaTtenen B nopsgke,
npegycmoTpeHHom PenepanbHbiM 3akoHOM «O NPOTMBOAENCTBUN Neranmaaumm
(OTMBIBaHWUIO) OXOO0B, MNOMYYEHHbLIX NPECTYMNHBIM NyTEM, U (PUHAHCUPOBAHMIO
Teppopuama» ot 07.08.2001 r. Ne 115-93;

e He obecrneymBaeT n He OCYLLIECTBNSAET aBTOPMU3aLMIO NNaTexa, He OTBeYaeT 3a ee
OCYLLECTBMNEHME UMW ee pe3yrbTar.



®yHKUMOHaNbHOCTb MO A06aBNEHNIO U UCMONb30BaHUO BaHKOBCKON KapThl
npefocTaBnseTcs «kak ecTby. JIMueH3nap He rapaHTMpyeT COOTBETCTBME AaHHbIX
BO3MOXHOCTEWN Lensm n oxunaanmam Nonb3oatens, 6ecnepebornHyto n 6e30wmnboyHyto
paboTy Takoh hyHKLMOHANBHOCTN UMK ee JOCTYNHOCTb B Ntoboe Bpemsi.

NuueHsnap octaBnsaeT 3a cobow NpaBo Ha CBOE YCMOTPEHNE OrPaHNYMTb SOCTYN
Monb3oBaTtens K ykasaHHbIM B HacTosilweM [loroBope gyHKUMOHANbHbIM BO3MOXHOCTSIM MO
[00aBnNeHno 1 NCnonb3oBaHuto MpuBa3aHHbIX KapT (MK K onpeaeneHHbIM OYHKLUMAM) Npy
HapyLweHun HacToawmx MNMpaBun, a paBHO kak B cny4vae, ecnu Nonb3oBaTtenb JeNCTBYET
HegobpPOCOBECTHO, U (UNK) ero AencTeus unm 6e3gencTeme HapyLlaeT Unn co3gaeT yrpoay
HapyLLeHNs npaB 1 3aKOHHbIX MHTepecoB JlnueHsnapa, MNMonb3oBartenen n/mnu TPETbUX Nuu,

5.8.2.6. B pamkax ucnonb3oBaHus baHkoBCKux kapT B JInuHOM kabuHeTe, AaHHble
Monb3oBatensa mMoryT ObITb NepeaaHbl TPETbMM NLAM A58 Lenen CoBepLUEeHNS nnaTtexa,
BKMNtoYas (HO He OorpaHMYnBasCh) NraTexHble CUCTEMbl, BaHKK, UHBIX UL, Y4aCTBYIOLLNX B
NpoBeAEeHWM NNATEXHON onepauun.

JlnueHsnap Bnpaee OCyLEeCTBNATL Nepegady gaHHbIX [lonb3oBaTenen (Homepa kapT
Monb3oBaTtenen) nnaTtexHbIM cUCTEMaM B NOPSAKE U ANg uenen, NpeaycMoTpPeHHbIX
pasgenom 14 [JoroeBopa, a Takke nony4vartb 1 obpabaTtbiBaTb arpermpoBaHHYyo
WMHOPMALMIO, MOMYYEHHYIO OT MNAATEXHbLIX CUCTEM ANA Lenen NnpeaocTaBneHuns
BO3MOXXHOCTW MCMNonb3oBaHNA BaHkoBCckux KapT B JInuHom KabuHeTe, BbISBNEHUS yrpos,
NpoBeAEHNS aHANUTUYECKUX U CTaTUCTUYECKMX UCCneaoBaHNn Ha OCHOBE 00e3MYEHHbIX
OaHHbIX, a TakKe AN UHbIX uenen, npeaycMoTpeHHbIX MNonnuTukon KoHpuaeHUnansHOCTH
JInuensmnapa.

6. NOPAOOK COAYU-NPUEMKA

6.1. NpegocTtaeneHune JlnueHanapom MNonb3oBaTento Npaesa ncnonb3osaxus MO
noaTBepXaaeTcsa HacToAwmm [JoroBopom npy yCNoBMM NOSHOM ONnathl TakMxX Npas
Monb3oBaTenem Ha OCHOBaHMM BbiCTaBneHHOro JlnueHanapom Cyeta n Nnpon3BogMTCs B
TeyeHne 2 (oByx) paboyumx AHEN C MOMEHTa onnarbl, ECNN UHOE He NPeayCMOTPEHO
COOTBETCTBYOLMM CyeToMm.

6.2. Mo TpeboBaHuio ntobon n3 CTopoH, CTOPOHbLI MOTYT NOANMCATL akT Npuema-nepegayn
npas Ha ncnonb3oBaHue NporpammHoro obecneyeHnsi. CTopoHa, HMLMmpytoLlas
nognncaHue akta, obs13yeTcs nognucaTb Takom akT B ABYX 3K3eMnnsgpax U npegoctaBuTb
ero anga nognucu gpyron CtopoHe. CTopoHa, nony4varowas akt, 0b6s3yercs B TedeHve 3
(Tpex) pabounx gHEN C MOMEHTA NOSTYYEeHUs akTa caaqn-npUeMKM NogNncaTb ero U BEpHyTb
apyron CTOpoOHE OAMH 3K3eMNNAp akTa Unn B TOT e CPOK HanpaBuTb MOTUBUPOBAHHbIN
OTKa3 OT MNOANMCaHNSA akTa C yKasaHMeM NPUYMH 1 HELOCTATKOB, NOANEXALUNX YCTPaHEHUIO.



6.3. CTOpOHbI 4OrOBOPUITUCE, YTO NOATBEPXKAEHNEM OCYLLECTBNEHNS XO35MCTBEHHON
onepaumm no Hacrtosiwemy [JoroBopy ABnsieTcs nepesog cpeacTs MNonb3oBarenem Ha
pacyeTHbIN cyeT JlnueHanapa. JinueHsnap nmeet npaso uctpedosaTb, a [Nonb3oBaTenb
005s13aH NpegocTaBuTb €My Haanexalumm obpa3om 3aBepeHHyto [onb3oBaTenem Konmto
NnaTeXxHoro nopyyeHus.

7. OrPAHUWYEHUE OTBETCTBEHHOCTH

7.1. MPOrPAMMHOE OBECIEYEHME MPEOOCTABNAETCA NONb30OBATEJHO «KAK
ECTb» (AS IS) B COOTBETCTBW/W C OBLUEMNPUHATLIM B MEXXOYHAPOOHOWN
MPAKTUKE NMPUHUWMOM. 3T1o 03Ha4aeT, 4To 3a npobrnemsl, BO3HMKaOLWME B NpoLecce
AocTtyna, obHOBEHWs, NogaepXXk1 1 akcnnyatauum MO (B T. 4. Nnpobrnembl COBMECTUMOCTHU C
APYrMMK NporpamMmMHbIMU NPOAYKTaMK), HECOOTBETCTBUSA pe3ynbTaToB Mcnonb3oBaHns MO
oxungaHuam lNMonb3oBaTtens, a Takke 3a nobble NOCNEACTBUS, BbI3BaHHbIE MCMONb30BaHUEM
nnun Hencnonb3oBaHueM N0 lNonb3oBaTenem, JlMueH3anap OTBETCTBEHHOCTU HE HECET.
JIvueHsnap He HeceT OTBETCTBEHHOCTYM 3a Ntobble yObITKM, BKMOYAs YNYLLEHHYIO BbIroAy,
CBSI3aHHYO C MCMONb30BaHWEM WM HEBO3MOXHOCTbIO MCMOMNb30BaHWs Kakoro-nnbo
WMHCTpPYMeHTa, otaenbHon dyHkumm nnm ecero MNMO. MNMonb3oBaTtens NpuHUMaeT Ha cebs
OTBETCTBEHHOCTb M BCE PUCKM, CBA3aHHbIE C ncnonb3oBaHnem MO. NporpammHoe
obecneyeHve He NpegHa3HaYeHo U He MOXET ObITb MCNONBb30BaHO B MHOPMAaLMOHHbIX
cucTteMax, paboTaroLmx B onacHblx cpegax nmbo obcnyxmBatoLwmx CUCTEMBI
Xun3Heobecne4veHusi, B KOTOpbIX cbon B paboTe MOXET co3aaTth Yrpo3y XXU3HW Noden uUnm
noeneyb 6onbluve MaTepmanbHble YObITKN.

7.2. JluueHanap He HeceT OTBETCTBEHHOCTU 3a HEMOMyYeHne NN HeCBOEBPEMEHHOE
nonyyeHune Mognucumkom CoobuieHnn MNonb3oBaTtens BBUAY TOroO, YTO:

e poctaBka SMS-coobuweHnnn Mognmncumkam OnepaTtopom COTOBOW CBSA3M BO3MOXHA
TONbKO B NpeAenax 30Hbl paano NOKPbITUSA 6a30BbIMU CTAHLMSIMU COOTBETCTBYOLLIMX
ceTen;

® Ha kayecTBO gocTaBkM SMS-coobLLeHNn MOryT oTpULaTesnbHO BNUATL Takue
dakTopbl Kak hmandeckme nperpagbl, NPenATCTBYOLLNE PacnpoOCTPaHEHUIO
paanoBOSH, MOroAHbIE N aTMOCKEpPHbIE ABMEHUS, CriyYan paano-uHTepdepeHLmm, a
Takke aBapuv B TENEKOMMYHUKALMOHHbBIX CETAX, K KOTOPbIM NOAKOYEHDI
nporpammMHo-annapartHble Komnnekcbl JlnueHsnapa;

e MObOUNbHBIN TenedoH MNognuncunka MoxeT ObITb BbIKIIOYEH B MOMEHT AOCTaBKM
SMS-coobLeHun;

® [puV AOCTaBKe 3MNEKTPOHHLIX MMCEM NOYTOBbLIN AWMK [Nognucdnka moxet bbiTb
3abnokmpoBaH nnu onepartop CBs3U, NPESOCTABNSAIOLNA YCIYrN SNEKTPOHHON NOYThI
Mognuncumky, MoXeT oTkasaTb B npueme CoobLLeHNs N0 TEXHNYECKUM UNN UHBIM
npuyMHam, B TOM YMCne u3-3a HECOOTBETCTBUA cogepxmmoro CoobLieHus
TpeboBaHUAM onepaTopa CBA3W;



e noyToBbIN cepBep lNMognucymka oTkasbiBaeTcst NpuHMMaTbL CoobLueHuns,
OCHOBbIBasACb Ha NX COAEPKNUMOM;

e oyTOBbLIN cepBep lNMognucymka ncnonedyet TexHonoruo «Greylisting» n gnutensHoe
Bpems oTkasbiBaeT B npueme CoobLeHun;

e noyToBbIN cepBep lMognucumka oTkasbiBaeT B Nnpueme CoobLieHuin, ecnu B
Coob6LeHnsax obHapyXeHa ccbifika Ha pecypc, He npuHaanexawmn JlnueHsnapy wnm
HaxoasLwwmmnca B YepHbix cnuckax URL-agpecos.

7.3. MNMonb3oBaTenb HeceT MOSHYK OTBETCTBEHHOCTL 3a cogepkaHue n popmy CoobLieHnn,
3a TOYHOCTb, AOCTOBEPHOCTb, MOJTHOTY, 3aKOHHOCTbL, KAYECTBO U COAEpXXaHNe MHopmaLmm,
ny6nukyemon Nonb3oBaTenem B CBONX ONEKTPOHHbIX pacchbifikax, NPaBOMEpPHOCTb
NCMorib30BaHMs JIOroTUMNOB, 3HAKOB 4151 TOBAPOB W YCITYT, KOMMepP4YeCKkMx 0603HaueHnNn,
bUPMEHHBIX HAUMEHOBAHWUI N APYIUX PEe3yNbTaToB MHTENMEKTYanbHOW AeATENbHOCTU U
CPeACTB nHanBMayanmsaumm (MHTenneKTyanbHon COGCTBEHHOCTH), a TaKkKe 3a OTCYTCTBME B
CoobLeHunsax obasatenbHOn nHpopmaumm, NpegyCMoTPEeHHON 3akoHoAaTensCcTBOM P® unu
APYrMM MPUMEHNMbIM 3aKOHOOATENbCTBOM.

7.4. lNonb3oBaTtenb HECET OTBETCTBEHHOCTb M MPMHMMAET HE0OXo4MMble Mepbl MO
COXpaHeHuto KoOHpmaeHUnanbHOCTH, NpeaoTBpaLLeHN0 HECaHKLMOHUPOBAHHOMO
NCNOMNb30BaHUA 1 3aLUMTE CBOUX OAHHbLIX aBTOpM3auun (NOrMH, Naposb), Heo6xoaMMbIX Ans
aoctyna K JIndHoMy KabUHETY CO CTOPOHbI TPETLUX NnL,. Bce OencTBMS, COBEPLUEHHbIE C
nomoLwbto MNMporpammHoro obecneyeHns ¢ NCNONb30BaHNEM AaHHbIX aBTOpPU3aLmmn
Monb3oBatens, cunTaTcs coBepLUeHHbIMM [Nonb3oBaTtenem. OTBETCTBEHHOCTb 3a Takue
aencteusa MNonb3oBaTtenb HECET CaMOCTOATENLHO.

7.5. MHbopmauumsa, npegoctasnsemas JInueHsnapom o CBoen AeATenbHOCTM B BUAE
HOBOCTEWN, MPECC-PENN30B U APYTNX MHAOPMALMOHHBIX MaTEPUanoB, ABMSETCA akTyanbHOW
Ha gaTy ux coctaBneHus. B cBa3n ¢ nocnegyrowmmm cobbITUSMU U N0 NCTEYEHUN BPEMEHM
HeKoTopas Takasd MHopmauus MOXET oKa3aTbCsl HEMOSTHON UIM HE COOTBETCTBYIOLLIEN
OENCTBMTENBHOCTN, oaHako, JlnueHanap byaeT npegnpuHMMaTh padyMHble 9KOHOMUYECKN
060CcHOBaHHbIE Mepbl ANS TOro, YTobbl aKTyanuanpoBaTtb ee Unu yaanuTb.

7.6. MNonb3oBaTtento NpegocTaBnseTcs MHOpMaLMs O PA3NMYHbBIX NPOEKTax 1 ByayLmx
cobbITnax, kacatrowmxes MO, akcnepnmeHTanbHbIX pyHKumnaAx MO n T.4., ogHaKO Takas
MHopmaLms Bcerga byaet HOCUTb NpeaBapuUTEnbHbIN XapakTep, U akTyarnbHble COObITUS K
o6CcToATENbCTBA MOTYT OTNMYATLCA B pesyrnbrate BO3AENCTBUA pPa3nnYHbIX hakTOpPOB.

7.7. Monb3oBatenu NO camMoCTOATENBHO HECYT OTBETCTBEHHOCTb 3@ 3aKOHHOCTb NI0ObIX
COBCTBEHHbIX OENCTBUI B CBA3N C pa3MeLLeHNEM, XpaHEHUEM 1 pacnpoCTPaHEHNEM
nHcopmMaLmm ¢ ncrnonb3osaHmem MO, B TOM Yncne NocpeacTBoM SNEKTPOHHbLIX PacChINOK.
B yacTtHocTK, B cnyyae ecnu CoobLeHus, pacnpocTpaHsiemble MNMonb3oBatenem
NOCpeaACcTBOM ONEKTPOHHBLIX PACChINOK, coaepKaTt peknamy (B NOHMMaHun 3akoHa o
pekname), To NMonb3oBartens 6ygeT cumtaTbCsa peknaMmopacnpocTpaHnTenem (B NOHUMaHUM



3akoHa 0 pekname), B CBA3M C YeM ByaeT HeCTU NOoMHy OTBETCTBEHHOCTb B Criyyae
HapyLUeHNn NOoMnoXeHnn 3akoHogatenocTea Poccurickon ®egepauumn n (Mnun) gpyrmx CcTtpaH o
peknawme.

7.8. INuueHaunap npepoctaBnseT [Nonb3oBaTendam TEXHUYECKYH BO3MOXHOCTb
ncnonb3oBaHusa N0, He yyacTByeT B hOPMUPOBAHMM COOEPKAHUS pacrpOCTPaHSIEMOMN
Monb3oBatensammn NHPOPMaLUN N MHbIX OOBLEKTOB, BKMOYasi pe3ynbTaTbl UHTENNEKTyanbHOM
AEeATENbHOCTU, N HE KOHTPONMPYET yKa3aHHble 4ENCTBUSA, B CBA3M C 3TUM JlvueH3nap He
HeceT OTBETCTBEHHOCTU 3a 3aKOHHOCTb AEUCTBUA N MHbopMauuK (BKMYas, CCbIfKM Ha
cTpaHuubl B IHTepHeTe, rae pacnonaraetcs MHpopMmaums), pasmeLlaemyto u
pacnpocTtpaHsemyto [Nonb3osaTtensmun nocpeactsom MO, a Takke He rapaHTUPyeT KayecTBo,
NOSTHOTY W JOCTOBEPHOCTb TaKOW MHGIOpMaLMN.

7.9. INnueHsmnap yeegomMnseT [Nonb3oBaTens, YTo B CUITy OFPOMHOro obbema nHdpopmauum u
HannMuna 60NbLLOro KONMMYeCTBa akTUBHbLIX NOMb30oBaTernemn, OH NneH BO3MOXHOCTH
OCYLLECTBNATb ONepaTUBHbLIN KOHTPOSb 3a pa3MeLleHnem Nonb3osaTensaMm HeE3aKOHHOM
WMHopmaLmm B Ntobon hopme B ANEKTPOHHbIX paccChifnikax U onpeaenaTs Hannime
COOTBETCTBUA MHpOpMaLMK 1 gernctenin MNonb3oBartenen sakoHogatenbcTBy Poccuinckom
depepaumn n HacTodLemy [loroBopy, a Takke NpoBepsTb 4OCTOBEPHOCTb M MOSHOTY
WHdopMmaumn, npegocTasrneHHon Nonb3oBaTenamMm Npu perucTpaumm n ganbHenwem
ucnonb3oBaHum 0.

7.10. MNMonb3oBatens NoATBEPXXAAET U cornalaeTcs ¢ Tem, 4To JlnueHanap He HeceT
OTBETCTBEHHOCTW 3a:

a) BpeMeHHble cboun 1 nepepbiBbl B paboTte MO 1 Bbi3aBaHHbIE MW NOTEPU MHAOPMaLUK, a
Takke COXpaHHOCTb MHOPMaLMK, NPaBUNbHOCTbL N CBOEBPEMEHHOCTL €€ Nepeaayn un
[OCTaBKy;

6) 3a HAaOEXHOCTb, KAa4eCTBO M CKOPOCTb paboTbl 10 1 3a coxpaHHOCTbL CO34aBaeMon,
ncnonb3yemMon 1 nosy4aemMom nonb3oBarenamm nHgopmaumm B pamkax 10;

B) 3a c6oun, BO3HMKAKOLLMNE B CETAX AMEKTPOCBA3N /NN IHEPTrETUYECKUX CETAX, AENCTBUE
BPEAOHOCHbIX NporpamMm, a Takke HeoOpPOCOBECTHbIE AENCTBUS L, HanpaBneHHble Ha
HEeCaHKLMOHUPOBAHHbIA AOCTYN W/MNn BbIBEAEHNE N3 CTPOSA NPOrpaMMHOro uU/unm
annapaTHOro KoMnrekca, NoBnekwmx 3a cobor HegocTynHoCTb MO nnNu He3aKOHHbIN
A0CTyn, yaaneHue unv mogndukaunio tHdopmaLmm, xpaHswencs B pamkax Mo;

r) 3@ HaQEeXHOCTb, KAYECTBO U CKOPOCTb PaboThbl KAHANOB CBS3W, a Takke AOCTYNHOCTb
CTOPOHHMX CEPBUCOB, NPUHAANexXallumMx TPETbMM N1uam 1 3aaencTBoBaHHbIX B paboTe MO;

A) 3a NpaBUNbHOCTb PYHKLIMOHMPOBAHWUSI MPOrpamMmMHOro U/Mnu annapaTHoro obecneveHus,
CO3[,@aHHOTo TPETLMMU ML AMK 1 Ucnonb3yemoro npu pabote c MO.



7.11. JlnueHanap coxpaHseT 3a cobown npaso B Noboe BpemMsa nameHsaTb ocoopmnenue MO,
ero cogepxaHue, CNMCoK MHCTPYMEHTOB U MraTHbIX PYHKUUA, UBMEHATb UK AONOMNHATb
ncnonb3yemoe nporpammHoe obecneyeHne n gpyrme o6bekTbl, UICNONb3yemMble Unm
XpaHsilwmecs B HeMm, Niobble cepBepHble NpUNoXeHns B Noboe Bpems ¢ npeasapuTenbHbIM
yBegomneHnem unu 6e3 takosoro. Takke JlnueHanap coxpaHsieT 3a cobor npaso B noboe
BPEMS U3MEHUTb (PYHKLMOHAN U 3akpbiTb Ntobon ns nictpymeHTtos MO Ges
npeaBapuTENbHOrO yBeAOMIEHUS N B 3TOM criyydae JlnueHsmap He HeCeT HMKaKomn
OTBETCTBEHHOCTW 3a NpeKpaLleHre JOCTyna K TakuM UHCTPYMEHTaM Unn oyHKUNSAM.

7.12. HacTonbeko, HacKoSbKO 3TO AONYCKaeTcs NPMMEHMMbIM 3aKOHO4AaTENbCTBOM,
JInueHsnap oTkasbliBaeTcsa NpegocTaBnaTh [lonb3oBaTento kKakne-nmbo SABHbIE Unn
nogpasymeBaemMble rapaHTUM N 3aBEPEHUS], KOTOpbIE MOrnM Obl MPegoCTaBnATLCS Ha
OCHOBaHWM 3aKOHa, NPEALLECTBYIOLLMX YCTHBIX UM MUCbMEHHbIX 3asBneHun JlnueHsnapa, B
cuny obblyas, B CBA3M € npegocTasneHmem Nonb3oBaTtento npae Ha ncnonb3osaHue MO.
JInueHsmnap Takke OTKasblBaeTCHA rapaHTMPOBaTb MOCTOSAHHYIO AOCTYNHOCTb U
paboTtocnocobHocTb canToB JlnueH3napa u NporpaMmHoOro obecneyeHus, a Takke nx
paboTy HenpepbIBHO, 6ecnepeboinHo 1 B 6e3onacHoM pexnme, 6e3 HenmcnpasBHOCTEN K
OLUNBOK.

7.13. OrpaHnyeHns N UCKITIOHMEHNS HACTOALLEro pasdena 7 OeNCTBYOT B MakCMMaribHOWM
CTeneHu, paspeLleHHoN NPUMMEHNMbIM 3aKOHOOATENBCTBOM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHWe MU HeHaaexallee UCNoNHeHne cBoux obs3aTensCTB no [Jorosopy
CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [JOrOBOPOM U NPUMEHVMbIM
3aKOHOAATENBCTBOM.

8.2. OtBercTBEHHOCTL JlMUueH3napa no nbomy 13 NonoXeHUn HacTodwero [lJorosopa
orpaHn4nBaeTcs CyMMOWN, hakTu4eckun ynnadeHHou Monb3oBatenem 3a npegocTasneHne
npas Ha ncnornb3osaHue 10 cornacHo nocnegHemy onnadyeHHomy Nonb3oatenem Cuerty.

8.3. Ncnonb3oBaHue MNonb3oBatenem NMporpammHoro obecneveHnsi cnocobom, He
npeaycmoTpeHHbIM [loroBopom nnbo ¢ npeBbILLEHNEM NPegOCTaBNEHHbIX NPaB, ABNSETCA
HapyLeHnem npas JlnueHsnapa.

8.4. B cnyyae ecnu ncnonb3oBaHue Monb3osartenem MO no JoroBopy ¢ uenbto
OnekTpoHHOM pacchinikin CoobLeHWI CTano oCHOBaHMEM ANs NpeabaBneHns K JlinueHsmapy
NPeTEeH3UN, UCKOB W/Unu npegnucaHni No ynnarte wrpadHbIX CaHKLMIA CO CTOPOHbI
rocyaapCTBEHHbIX OpraHoB u/unu TpeTbux nuu, Nonb3oBaTtens 0653yeTca HeMeLNneHHO No
TpeboBaHuto JlnueH3napa npegocTaBuTb My BCHO 3anpaluvBaemyo MHopmaumio,
KacatoLLytocsa Takon QneKTpOHHON pacchinku U cogepxaHusa CoobLueHui, cnocobcTBoBaTh
INvueHsnapy B yperynupoBaHUmM Taknx NpeTeH3nin 1 UCKOB, a Takke BO3MECTUTb BCe YObITKK



(Bkntovas cyaebHble M3aepXKKKU, pacxodbl Ha ynnaty WTpadoB, pacxoabl Ha pUaNYEcKme
ycnyru), npudnHeHHble JlnueHsunapy B pesyrnbsraTte npeabsBreHns eMy Takux NpeTeH3ni,
NCKOB, MPeaAnucaHuii B CBSI3N C HapyLLEHWeM npaB TPeTbUX NUL, U/Unu OeicTByoLLero
3akoHoaatenbcTea PO n/vunm nHoro NpUMEHNMMOro 3akoHoAaTeNbCTRA.

8.5. B cnyyae, ecnv npeTeH3nn TpeTbux Nuu, npeabsasneHHble Nonk3osaTento, CBsA3aHbl ¢
HapyLwweHnem lNMonb3oBartenem ycrnosumn HacToswero [lorosopa, MNMonb3oBatens 06a3yeTcs
He3amennmMTenbHO yBeaomMuTb 06 aTom JlvueH3napa 1 yperynmpoBaTtb Takme NpeTeHsnm
CaMOCTOATENbHO, 3a CBOW cHeT 1 6e3 npueneyeHns JlnueHsnapa, unu NpeanpuHSaTb NHbIE
OENCTBUS, UCKITHOYaloLLMe BO3HMKHOBEHME pacxogoB U yobiTkoB JlnueHanapa. JlnueHanap
BMpaBe CaMOCTOATENBHO NPUHATL Mepbl, HanpaBeHHbIe Ha 3alLMTy penyTauuu
JlnueHsnapa nnmn yperynmpoBaHus NpeTeH3nN, B TakoM cryvae Nonb3oBaTtens 06s13aH
BO3MECTUTb BCE NOHECEHHbIE JTnLeH3napoM pacxoabl (BKtoyas cyaebHble N3gepxku,
pacxoabl Ha ynnarty wrpadoB, pacxodbl Ha lOpUgUYeCKne ycryru).

9. KOH®OUOEHUNATIBHOCTb

9.1. CTopoHbl 0065s3ytoTCst cobntogatb KOHPUAEHUMANBHOCTL MHAOPMaL MK (B TOM Yncre
AOKYMEHTOB), Nony4aemMon uMmu Apyr ot gpyra B pamkax [Jorosopa. CTopoHbl 06513ytoTCA
NpYHMMaTb pa3yMHble U 4OCTATOYHbIe Mepbl AN NpeaoTBpaLLeHns pasrnallieHns
KOHdMAEHUManbHOM NHAOpMaLMN.

9.2. CTopoHa, nony4ymeLlasa KoHMAeHUManbHy0 MHdopMaumio ot apyron CTOPOHBI,
nmeHyetcs «npuHuMatowaa CtopoHar». CTopoHa, nepedasLuas KOHpAEHUMaNbHYO
nHdopmavumto gpyron CTopoHe, MeHyeTca «nepeaatoas CTopoHar.

9.3. PackpbITne kKoHuaeHunansHom nHpopmauum npuHumatowen CtopoHom 6e3
cneumanbHO NpeaoCcTaBeHHOro cornacus nepeaatowlenn CTopoHbl 4ONyCKaeTCs:

B Cry4asix, NPeayCMOTPEHHbIX [JoroBopomM;

e B CNnyvasix, Korga Takoe packpbITue SBNsieTca 00s3aTenbHbIM COrnacHo
NPUMEHNMOMY 3aKOHOAATENLCTBY;

e B LleNnsX OCyLEeCTBNEHM NpaBoCcyaus;

e B aZpec nuvu, okasbiBaloLmMxX NpuHumatoLlern CTopoHe topuanyeckune, byxrantepckue,
ayauTOpCKME U aHanorMyYHoro poaa ycnyru. YcrnoBmem npaBoMepHOCTU Takoro
pacKpbITUSA ABMNSETCA 3aKknoveHne npuHumMatoLen CTOpOHONM C BblleyKazaHHbIMN
nMuamu cornaweHnsi o KoHUaeHUNanNbLHOCTM Ha YCNOBUSAX HE MEHEE CTPOrnx, Yem
yCnoBusi 0 KOHUAEHUNaNbLHOCTK, cogepxawmeca B [JoroBope;

e B ajpec KpeauTHOWM opraHM3auumn B pamkax NeperoBOpoB O MOsyYeHun

(npepocTaBnenunn) kpeguTa n (UNn) 3aknYeHNsa COenok, CBA3aHHbIX C

obecneyeHnem KpeauTa;



e B aapec doHpa «Ckornkoso» (OMPH 1107799016720, NHH 7701058410) B pamkax
ncnonHeHus npuHumatrowen CTopoHom 06513aHHOCTEN, CBA3AHHbIX C y4acTUEM B
npoekte « CKONKOBOY.

PackpbITve KOHMaeHUManbsHOM MHOpMaLmMm BO BCEX Cry4vasX AOIMKHO OCYLLECTBNATLCA B
obbeme, onpaBgaHHOM €ro Lenblo.

9.4. INluueHaunap obsa3yeTcd He ncnonb3oBatb basy Nognucunkos MNonb3oBaTtens B
HEe3aKOHHbIX Liensax, B TOM YMcne He nepeaaBaTtb ee TpeTbMM nuuam 6e3 3aKOHHbIX
OCHOBaHUMN.

9.5. dakT 3akntoveHns [loroBopa He sBAsSeTCs KOHuaeHumManbHbIM. [onb3oBaTtenbs MOXET
WHOPMMPOBATEL HEOTPAHUYEHHbIN KPYT NKL, O TOM, 4To Nonb3oBaTtens ucnonbayet MO ans
AOCTaBKM CBOMX ONEKTPOHHLIX PAcChINTIOK B TEYEHNE Cpoka AencTBus [orosopa.

9.6. Bo n3bexaHme comHeHun: nobasi nHgopMauus, nepegaHHas CTtopoHamu gpyr apyry B
pamkax [JoroBopa yCTHO Uin NMMCbMEHHO, B TOM YMCIe nepenncka 1 3anpochl O BbIMONTHEHWUN
ycnosun [loroBopa, cuntaetcs KoHuaeHumansHon nHopmaumen.

10. SALLINTA NPEAOCTABINAEMbIX NMPAB

10.1. B Te4yeHne Bcero cpoka aencreus Hactoswero [Joroeopa lNonb3oBartens 06a3yeTcst He
ocnapuBaTh ntobble NpaBa MHTeNeKTyanbHon cobCTBEHHOCTH JInueHanapa n He
CoOencTBOBaTb 3TOMY.

10.2. O cny4asix NpOTMBOMNPABHOIO UCMONb30BaHWs TPETbMMN Nuuamm MNporpaMmMHoOro
obecneyeHns, cTaBlLMX n3BecTHbiMK Nonb3oBatento, MNonb3oBartens 0643yeTcs yBeaoMnTb
JlnueHsnapa B TeveHme 1 (ogHOro) paboyero AHA C MOMEHTa UX OOHapPYXXEHWSI.

10.3. B cniyyae ecnu k Nonb3oatento 6yayT npeabsBrieHbl NPETEH3UM UM UCKU NO NoBoayY
HapyLUeHNsa UM NpaB MHTENMNEKTyanbHON COGCTBEHHOCTM TPETLMX UL, B CBA3N C
BbINOMHEHMEM HacTosdwero [loroBopa, Nnpy yCrnosun OTCYTCTBUSA BUHbI [onb3oBaTens,
Monb3oBatenb 0b6s13yeTcsa B TeueHne 1 (ogHoro) paboyero gHS yBegoOMUTb 06 aToOM
JInueHnsnapa, a JluueHsvap NpeanpuHATbL Mepbl ANS YPerynmpoBaHUs Takux NPeETEH3NN.

10.4. B cnyyae ecnu npeTeH3nm TpeTbUX Nuu, npeabsasrneHHble MNMonb3oBaTento, CBs3aHbl C
HapyLeHnem Nonb3oBatenem ycnosun HacToswero [lorosopa, MNonb3oBaTtensb 06s13yeTcs
HesamennuTenbHO yBeaoMuTb 06 3ToM JlvueH3anapa v yperynmpoBaTb Takme npeTeH3nm
caMoCTOATENbHO, 3a CBOM cyeT 1 6e3 npueneveHmns JlvueHanapa, unv npegnpuHaTb NHbIE
OEVNCTBMSA, UCKNIOYatoLLMe BO3HMKHOBEHNE PacxXof4oB 1 yObITKOB JlnueH3napa.

11. OBCTOATENIbCTBA HEMPEOAONUMOW CUNbI



11.1. CTOpOHbI OCBOBOXAAKTCS OT OTBETCTBEHHOCTU 3a YaCTUYHOE UK NOSHOe
HencnosHeHne ceoux 06s13aTenbCTB Mo HacTosweMy [1oroBopy, €Crvm X UCNONTHEHUIO
NpenaTCTBYET Ype3BblYANHOE M HENPEOAONMMOE NPY AaHHbIX YCIOBMAX 06CTOATENBCTBO
Henpeo4oNMMON CUNbI.

11.2. lNog obcToATenbCcTBaMM HENPEOZoNMMMON curbl CTOPOHbI NMOHMMALOT Takue
obcToATenbCTBA Kak: 3eMNeTPsiCEHMS, NOXapbl, HABOAHEHUS!, MPOYME CTUXMIHbIE BecTBus,
anngemMmn, aBsapuu, B3pbiBbl, BOEHHbLIE OENCTBUS, a Takke N3MEHEHUS 3aKOHOA4aTENbCTRA,
noenekwune 3a cobor HeBO3MOXXHOCTb BbINoOnHeHNa CTopoHaMu CBoux 0653aTenbLCTB Mo
HacTosdLwemy [lorosopy.

11.3. INpn BO3HNKHOBEHUN OBCTOATENBCTB HEMPEOLONMMOWN CUMbl, MPENATCTBYOLLNX
ncnonHeHuno 06s3aTenbLCTB No HacTosiwemy [loroBopy ogHon n3 CTOpoH, oHa obs3aHa
onoBecTuTb apyryto CTopoHy B TeveHne 1 (ogHoro) pabodero aHsi nocne BO3HMKHOBEHUS
Taknx 06CTOATENLCTB, MPUIOXMB K M3BELLEHUIO KONWIO AOKYMEHTA, Bbl4aHHOMO
Toproeo-IpoMbILLIEHHON NanaTon cTpaHbl, B KOTOPOW HACTyNUM COOTBETCTBYIOLLNE
dopc-maxopHble obcToaTenbcTBa. [1pyn 3TOM CPOK BbINOMHEHMSA 00653aTENbLCTB MO
HacToswemy [1oroBopy NnepeHoCcUTCs CopasMepHO BPEMEHU, B TEYEHNE KOTOPOro
AeNCTBOBann 00CToATeNbLCTBA HENPEO4ONTMMON CUTbI.

11.4. Ecnun obcTosaTenbCcTBa HENPEOAONMMON CUrbl AENCTBYIOT B TevyeHne 1 (ogHoro)
mecsaua, nobas n3 CTopoH Bnpase B OAHOCTOPOHHEM MOPSAAKE OTKa3aTbCsl OT UCMONMHEHNS
HacTosiLero [lorosopa nytemM HanpaeneHusa gpyron CTopoHe yBeaomneHms o 3Tom ¢
yKasaHnem faTtbl OTKasa.

11.5. BO3HMKHOBEHME yKa3aHHbIX OOCTOATENBLCTB HE SABNSETCS OCHOBAaHMEM 1S OTKa3a
Monb3oBatens OT onnartbl 3a NpaBo Ha ucnonb3oBaHue MO, NpegocTaBNeHHOro A0
BO3HWKHOBEHMS yKa3aHHbIX 06CTOATENbCTB.

12. NIPUMEHUMOE MNMPABO. CIMOPbI
12.1. K HacTodwemy [loroBopy npumeHsieTca npaso Poccunckon degepaumn.

12.2. CTOpOHbI 06A3Y0TCA NPUNOXKNTb MaKCUMarbHble YCUnus, YTOObl BCE CMopbI U
pasHornacusi, KoTopble MOryT BO3HUKHYTb Mexay CTopoHamu no Hactosilwemy [JoroBopy unu
B CBSA3M C HUM, pa3peLuanvcb nyTem neperoBopoB. CTOPOHbI AOrOBOPUNCE, YTO
pocyanebHoe npeTeH3noHHoe paspeLleHre CrnopoB NPOBOAUTCS B CrieaytoLweM nopsake:
CTtopoHa HanpaBnsieT npeTeH3unto B agpec apyron CTOpPOHbI 3akaszHbIM NMMCbMOM, CPOK
OTBeTa Ha npeTteH3unto coctaendet 30 (TpuguaTb) KaneHgapHbix gHen. B cnyyae
HeHanpaBneHus OTBETa Ha NPETEH3MNIO B YCTAHOBMEHHbIW CPOK, MPETEH3USA CUUTAETCS
npuHATon gpyron CtopoHon. Npu HegocTmkeHnn cornacusi, cnopbl Mexay CTopoHamu no
HacTosiemy [JoroBopy unm B CBSI3W C HUM ByayT paspeLuaTbCs COrnacHoO AeUCTBY UM
npasunam NoAcygHoOCTN B COOTBETCTBYIOLLEM Cyae No MecTy HaxoxaeHus JlueHanapa.



13. CPOK OEUCTBUSA U YCINOBUSA NMPEKPALLEHNSA [OMOBOPA

13.1. Kak nnueHs3noHHbIn gorosop JoroBop AeNcTByeT C MOMEHTa NpeaoCTaBeHuns
Monb3oBaTento COOTBETCTBYIOLLEN NMNLEH3UN 00 UCTEYEHMST CPOKa ee AEeNCTBUS (C y4eToM
TOro, 4YTO B pamMkax [loroBopa kak paMo4yHoro gorosopa lonb3oBatenb MOXET NonyyYnTb OT
JInueHsnapa HeorpaHMYeHHOE KONNYECTBO NULIEH3WI).

Kak gorosop 06 opraHusaumm B3anmogenctemsi CTopoH [JoroBop gencrteyeT B TeyeHue 1
(ogHoro) roga ¢ MomeHTa 3akntoyeHus. [lanee cpok aenctems [JoroBopa kak goroBopa 06
opraHusauum B3anmogenctTemst CTopoH npoanesaetcs 4o 1 (0gHOro) NosHOro roga Kaxapl
pas, Korga:

e [lonb3oBaTenb NpMOOpPeTaeT NULEH3NIO Ha ncnonb3osaHue MO;
e CotpygHuk Nonb3oatens aBTopuayetcs B JInuHom kabuHete Nonb3oBaTens.

Cpok gencteus [JoroBopa kak goroeopa 06 opraHmsaumm B3ammogenctena CTOpPOH B Nto6om
crnyvyae He MOXET UCTeYb, NoKa AencTByeT NpuobpeTeHHas [Nonb3oBaTtenemM nNMuUeH3nsa Ha
ncnone3osaHue MO.

13.1.1. Ecnu npu pactopxeHun Jorosopa CtopoHbl (CTopoHa) cneumarnbHO He ykasanm
NHOE, CYMTaEeTCs, YTO NX BONEN3bABIEHNE Ha pacTopXXeHne [loroBopa He 3aTparnBaeT
[loroBop kak cornaiwieHme 0 KOHUAEHUMANbHOCTMW.

13.2. JlnueHsnap octaBnsieT 3a cobor NpaBo B OAHOCTOPOHHEM NOPSAKE NPekpaTUTb
(pacToprHyTb JoroBop nytemMm oTkasa o1 [loroBopa) u (Mnu), N0 COGCTBEHHOMY YCMOTPEHMIO,
npuocTaHoBUTb AencTene [JoroBopa 6e3 Bbinnatkl [lonb3oBaTternto kakux-nmbo KoMneHcaumm
B CriegyloLwmx cnyyasax:

a) ecnu npoueHT Xanob Ha Cnam ot MNognucyunkos Nonb3oBaTtensa Ha nonydeHne
HexenaTternbHon koppecnoHaeHummn (CoobweHunn) npesbicuT 0,5% OT konu4yecTea
agpecaToB B ONEKTPOHHbIX paccblfikax (Ho He MeHee 20 Yyenosek) B TedeHue 3 (Tpex) AHen
noapsa B COBOKYNHOCTH; U (Unn)

6) B cnyyae HapyLwweHus MNonb3oBaTtenem TpeboBaHMIN NPUMEHMMOIO 3aKOHOAATENbCTBA,
ycnosui [lorosopa unu Npasun nonb3oBaHus, a Takke ncnonos3osaHund MO gns
HenpaBOMEpPHbIX, HE3aKOHHbIX M 3anpeLleHHbIX AEUCTBUR; 1 (Unn)

B) B criydae ecnu MNMonb3oBaTenem ocyLLeCcTBAATCS AENCTBUS, KOTOPblE HAHOCAT yLLEPG
NuueHsmnapy, opyrum knueHTam/nonb3oBartenam JiueHavapa unu pyruM nuuam, a Takke
Bped UMeHu 1 penyTauum JlnueHsmapa nnu niobomy apyromy nvuy; n (unm)



r) B criyqae OTCyTCTBUSA Kakon-nnbo akTMBHOCTU B JInyHOM kabuHeTe Nonb3oBaTens Ha
npoTsbkeHun 1 (0gHOro) kKaneHa4apHOro roga ¢ MOMEHTa nocrnegHero Bxona B JIMYHbIN
kabuHeT, kak npegycmotpeHo n. 13.3. [loroBopa; n (1nu)

A) B cniyyae yaaneHus Nonb3oBatenem cBoero JlInyHoro kabuHera; u (mnm)

€) B crnyvyae HecBoeBpeMeHHOM onnartbl MNMonb3oBatenem BosHarpaxaeHus 3a nocnegyowmi
nepwog nonb3osanusa MNO; n (unn)

€) B cny4yae npegocTaBneHns HEBEPHbIX, HEAENCTBUTENbHbBIX UMM NOXHbBIX KOHTAKTHbIX
AaHHbIX UM HECNOCOBHOCTN NOAAEPKMBATL CBOM KOHTAKTHbIE JAHHbIE B aKTyanbHOM
COCTOSIHUM, a TaKKe B Crly4ae nepegayun TPeETbUM Nuuam npae, BO3HMKAKLWMX MO AaHHOMY
HoroBopy, 6e3 npegBapuTensHoro cornacus JlnueHsnapa; u (1nm)

X) ecnu JluueHsnap oba3aH npekpatuTb U (M) NPUOCTAaHOBUTL AENCTBUE HACTOSLLErO
[loroBopa B COOTBETCTBMM C 3aKOHOM (HanpuMep, ecnv npegocrtasneHune NporpammHoro
obecneyeHuna MNMonb3oBaTento cTano UNu CTaHOBUTCS HE3AKOHHBLIM); U (M)

3) B cny4ae, ecnv Nonb3oBaTernto Obin orpaHnyeH ocHOBHOM doyHKumoHan Mo —
OCYyLLECTBINEHNE pacchifnok B JInyHOM kabuHeTe, o Yem lNonb3oBartento Obino HanpaBneHo
yBegomsneHue B JlInyHom kabuHete, u B TedeHue 30 (TpuguaTtn) kaneHgapHbIX HEN
Monb3oBatenb He obpartuncsa B nogaepky JivueH3napa ¢ uernblo BOCCTAHOBIIEHMS OOCTyNa
K OCYLLECTBIIEHMIO PACChISIOK.

13.3. B cnyyae nuctedeHns cpoka gencteuns [JoroBopa kak gorosopa o6 opraHusaumm
B3aumopencTemsi CTOpPOH (4TO, Kak yKkasaHo Bbille, npeanonaraeT B TOM YUCIe OTCyTCTBME
Kakon-nnbo akTneHocTU B JInyHOM kabuHeTe Nonb3oBaTtens, a UMEHHO HEBbLIMNOMHEHNE
BxoAa B JInuHbIN KabuHeT, n oTcyTcTBUE (hakta npuobpeTteHnsa MNonb3oBatenem NMUEH3NN
Ha ucnosnb3oBaHue MO B TeyeHue roga) JivueHsmap yaanset JInyHbIn KabUHET n
NHdopmaunoHHble matepuansl [Nonb3oBaTtens B nonHoM obbeme. JlnueHsnap He HeceT
Kakon-nnbo oTBETCTBEHHOCTM 3a yaaneHue JInyHoro kabunHeTta u gaHHbIix [Nonb3oBaTtens (B
TOM Yncne MHgdopmaunoHHbIX MaTepuanos).

JInueHsnap moxeT HanpasuTb [Nonb3oBaTento npegynpexaeHve o NPeacToAwem yaaneHnm
INnyHoro kabuHeTa 1 AaHHbIX NMonb3oBaTens no ANekKTPOHHOW NoyTe, YKasdaHHOW B JInyHOM
kabuHeTte, 3a 30 (Tpuguatb) u (unun) 7 (cemb) n (nn) 1 (0QunH) KaneHaapHbIM AeHb 00 AaTbl
HaCTyNneHnsi ykazaHHOro cobbITus.

13.4. B cnyyae npekpalleHns unv npuoctaHoBku Aencteus [JoroBopa no nodomy 13
OCHOBaHUWIN, CBA3aHHbIX C HapyLleHneM [MNonb3oBaTenem ero oba3artenscTs no Jorosopy u
(Mnun) ¢ HeJoOCTOBEPHOCTBLIO AaHHbIX [onb3oBaTenem rapaHTuin), CyMMbl, ynnadeHHble
MNMonb3oBartenem 3a AeVCTBYIOLLYIO NMLEH3NI0 Ha ucnons3osaHue MO (cymmbl



npeaBapuTenbHOW ONnaTbl, He 3aYTEHHbIE B CYET BCTPEYHOIO UCMOMNHEHUS) He noanexar
BO3Bpary.

14. NEPCOHANbHBLIE OAHHbIE
14.1. O6OLMe nonoxeHus.

14.1.1. Tpun 3aKNIOYEHNN, UISMEHEHUMN, paCTOPXKEHUU 1 ncnonHeHnn [lorosopa, a Takke npu
obmeHe nHdopmaumen B cBasn ¢ [lorosopom CTOpPOHbI NepeaaroT apyr apyry
nepcoHarnbHble AaHHble TPEeTbUX NuL.

JTnueHsunar, asnsowminca dpmsmyeckum NnUoM, Takke nepedaert JlueH3napy cOOCTBEHHbIE
nepcoHarnbHble AaHHbIE.

14.1.2. CoBepaemble JlnueHanatom (B Tom umcne ero CotpyaHukamm) B JIndHom kabuHete
OeNncTBus, Brekylme 3a cobor ocyLecTBNEHNE onepaunin ¢ NnepcoHanbHbIMU AaHHBbIMU,
OTHOCATCS K chepe OTBETCTBEHHOCTU JlMueH3naTa n paccmaTpmBatoTcs Kak ero
BONen3bsBneHne.

14.1.3. JlnueHsnap packpbiBaeT (nepedaeTt TPETbUM NMLUAM) NOMyYeHHbIe OT JlnueH3narta
nepcoHarnbHble JaHHbIE:

e B cny4vae, ecnu JlvueH3maT MHULMMPOBAS PacKpbiTUE NePCOHanbHbIX 4aHHbIX UN
npeaocTaBui corfacue Ha Takoe pacKpbITUE;

e B Cly4ae, ecnv packpbiTve TpebyeTca B COOTBETCTBUMN C AENCTBYIOLLNM
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

® B WHbIX NPegyCMOTPEHHbIX [JoroBOpoM criyvasix.

14.2. NepcoHanbHble AaHHble COTPYAHNKOB.
14.2.1. CTOpOHbI NepeaaroT Apyr Apyry nepcoHarnbHble AaHHble cBOMX COTPYAHMKOB.

MpuMeHuTenbHO K JlnueHsnapy AaHHOe yCrioBMe OTHOCUTCS, B YaCTHOCTU, K MeHemxepam
oTaena npogax, cneunanncraM TEXHUYECKON NoaaepXKu, COTpyaHMKam Byxrantepum u
pykosoacTsy JlvueH3aunapa.

MpuMeHuTenbHO K JlnueHsnaTy JaHHOE YCroBME OTHOCUTCS, B YaCTHOCTU, K NnLly,
3apernctpupoBaBLueMy JINYHbIN KAOWHET, N1LaM, HENOCPEACTBEHHO NCMONb3YHOLMM
JInyHbIN KABWHET, a Takke, ecn NPUMEHUMO, K MEHepKepaM, COTPyAHNKaM Byxrantepumn un
pykoBoacTsy JluueHanara.

14.2.2. Llenu nepenayn nepcoHanbHbIX JaHHbIX COTPYAHUKOB:



® 3aKJIloYeHune, N3BMEHEHNE N pacTopxeHne [loroesopa;
e ucnonHeHune [JoroBopa;
e 00MeH nHdopmauuen B cea3n ¢ [JoroBopom.

14.2.3. NpumMepHbI nepeveHb NepcoHanbHbIX AaHHbIX COTPYAHUKOB, KOTOpble CTOPOHLI
MOryT nepegasatb Apyr Apyry:

dhamunng, nmsi, OT4ECTBO;

MeCTO paboThl;

OOIMKHOCTb;

agpeca 3NeKTPOHHOM MOoYThI;

TenedoHHble HoMepa (MPM3HAaKTCS NepPCoHarbHbIMM AaHHBIMK B TEX CIyYasXx, korga

B COMETaHUM C ApYrMMun NepcoHarnbHbIMU OaHHLIMW YKa3bIBalOT Ha KOHKPETHOE
dunaunyeckoe nuuo);

® [CEeBAOHUMbI M UMEHA YYETHbIX 3anucen B MecceHaxepax;

e doTorpadumyeckme n3obpaxeHus (HaNpumep, B criyyae obMeHa coobLEeHNAMM
nocpeacTBOM NPOrpaMMHOro obecneveHnsi, B KOTOPOM OToBpakatoTca aBaTapbl
nonb3oBaTtenen);

e |P-agpeca ycTponcTB (cucTtem), ncrnonb3yemMblx Ans obpaieHms k Canty, u (1nu)
IP-agpec ceTtu, K KOTOPOIM OTHOCATCS Takne yCTpoMCTBa (CUCTEMBI);

e cBefeHus 0 GaHKOBCKNX cHeTax U GaHKOBCKMX KapTax.

14.2.4. CTOPOHbI MPU3HALOT, YTO B OTHOLLIEHMM NEPCOHAnbHbIX AaHHbIX COTPYAHUKOB Kaxaas
CTopoHa gaBnsieTcsa onepartopoM B TOM Mepe, B KOTOpow oHa obpabartkiBaeT
COOTBETCTBYIOLLME AaHHbIE.

14.2.5. CTOPOHbI NPU3HALOT, YTO OCHOBaHMEM 06paboTkM NepcoHanbHbIX AaHHbIX
CotpygHuko CTOpoHOW, NonyumnBLlen nx oT gpyron CTOPOHbI, MOXET ABNSATbLCA NMMBo
3aKOHHbIN MHTepec nepsoMn (N. 7 4. 1 cT. 6 3akoHa 0 NepCcoHanbHbIX AaHHBIX), NGO
cornacuve, Nnony4yeHHoe NepBon HENOCPEACTBEHHO Yy COOTBETCTBYOLWMX COTPYAHMKOB.

14.2.6. CTOPOHbI OCO3HAIOT, YTO NpY B3anmoaencTeum ¢ JlinueHsmapom CoTpygHuKm
JlnueHsmnata MoryT npegocTasnsaTh JlnueHanapy cornacus Ha o6paboTKy UX NEPCOHaNbHbIX
AaHHbIX, He ynomsaHyTble B [loroBope.

14.3. NepcoHanbHble AaHHble JlnueH3unarta, apnsaoweroca (ou3an4ecKum ML oM.

14.3.1. OcHoBaHuem 06paboTku JInueH3napom nepcoHanbHbIX AaHHbIX
INnueHsnata-gusanyeckoro nuua, HeobXoAMMbIX ANA 3aKIYEHUS, USBMEHEHUSA, PaCTOPXKEHNUS
1 ncnonHeHusa [lorosopa (B YaCTHOCTU, AaHHbIX, HEOOXOAUMbIX ANS1 HACTPOWKM U
dyHKUMOHUpPOBaHUSA JInyHoro kabuHeTa, a Takke AaHHbIX, NOPOXAAEMbIX B pesynbrare
B3aMMOOENCTBUSI HENOCPEACTBEHHOIO nonb3oBartens JinyHoro kabuHeta ¢ M0), a Takke ang
obmeHa nHdopmauuen B cea3um ¢ [lJoroBopowm, siensietca [Joroeop.



14.3.2. OcHoBaHnem 06paboTku JIMLeH3napom UHbIX NepPCOoHarbHbIX AaHHbIX
INnueHsnaTta-guanyeckoro nvua SBnaTCA NpegocTaBnsemMble UM Corfiacus, KoTopble MOryT
ObITb HE yNoMaHYThI B [loroBope.

14.4. NepcoHanbHble AaHHble NoanMcYNKoB.

14.4.1. Ncnonb3oBaHue MO ans ocyllecTBneHnss SNeKTPOHHbIX pacchlfok npegnonaraet
nepegavy JinueHsmnatom JlMueHsnapy nepcoHanbHbIX AaHHbIX [ognncynkos.

14.4.2. OnepaTtopoM B OTHOLLUEHUN NEPCOHarbHbIX AaHHbIX [lognucynkoB sBnseTcst
JInueHsuar.

14.4.3. B pamkax [JoroBopa JlnueHanat nopyyaet 06paboTky nepcoHanbHbIX AaHHbIX
Moanucuukos JinueHsnapy. JinueHsmnap B OTHOLLIEHUN NePCOHanbHbIX AaHHbIX MNognucymkos
aBnsaeTca nuuom, obpabaTbiBaloLMM MX Ha OCHOBaAHUKU Nopy4deHnsa (06paboTynkom).

14.4.4. Llenn obpaboTku JlnueHanapom nepcoHanbHbIX AaHHbIX [oanncymkos:

e OCyLlEeCTBNeHUe ANeKTPOHHbLIX PAcChISIOK C Ucnonb3oBaHnem dyHkunoHana Mo;

e oTOGpaxeHme nHgopmaumn o MNMoanmcymkax B JINUHOM kabmHETe C Lenbio
npegocTtasneHnsa JinueHsnaty BO3MOXHOCTU yrpaBneHnsa nepeyHem agpecaTonB
ONEKTPOHHBIX PACCLISTOK M aHanmM3a OCYLLECTBNEHHbIX ONEKTPOHHLIX PaCChISTOK.

14.4.5. MNepeveHb OencTBMiA (Onepauun), coBepLluiaemMbix JIMueH3napom ¢ nepcoHanbHbIMK
AaHHbIMK MoanncYmKoB:

3anuch;
cuctemMaTm3auus;
HakonneHwue;
XpaHeHwe;

® YTOYHEHNE;

® U3BlEYEHNE;

® /ICMONb30BaHue;

e nepepava (goctyn);
e OnokupoBaHue;

e yaaneHwue;

® VHUYTOXEHME.

14.4.6. NepeyeHb NnepcoHanbHbIX AaHHbIX MNognucymkos, obpabaTtbiBaeMbix JlMueH3napom B
pamkax nopyyYeHus:

e hamunus, nmsa, OTHECTBO;
e ajapeca 9NeKTPOHHOM NOYThI;



e TenedoHHblIe HoMepa (NPU3HAKTCA NepcoHanbHbIMU 4aHHBIMW B TEX Criyyasx, Kkoraa
B COMETAHUN C APYrMMU NEPCOHArNbHbIMU AAaHHLIMM YKa3blBalOT HA KOHKPETHOE
dusunyeckoe nNuLo);

® CEeBAOHMMbI U UMEHA YYETHbIX 3anncen B MecceHaxepax.

lMepedeHb nepcoHarnbHbIX AaHHbIX Mognmcymkos, obpabaTbiBaeMbix JIueH3napom B
pamMKax nopyvyeHusi, MOXET paclumpaTbCca nyTem 3arpysku JluueHsnaTtom B MO
NnepcoHanbHbIX AaHHbIX, HE BXOASLWMX B NPUBEAEHHDIN BbIlLE NepeveHb. Takas 3arpyska
CYUMTaETCH N3MEHEHNEM YCITOBUN NOPYYEHNH, COBEPLLIAEMbBIM MO BONEN3BABIEHMUIO
JInueHanara.

NuueHsnat He BnpaBse 3arpyxaTtb B [10 nepcoHanbHble AaHHblIe, OTHOCSALLMECS K
cneumnanbHbIM KaTeropusiM NepcoHarbHbIX AaHHbIX COrMAacHO 3akoHy O NepcoHarbHbIX
JaHHbIX.

14.4.7. B pamkax nopy4yeHusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX [MognMcynkos
JlnueHsunap obsasyertcs:

cobntogatb KOHPUAEHUNANbHOCTb NEPCOHANbHbLIX AaHHbIX;

e cobniogatb TpeboBaHNA O NnokKanMaaumm NepcoHarnbHbIX AaHHbIX (4. 5 cT. 18 3akoHa
0 NepCoHarnbHbIX AaHHbIX);

e cobniogatb TpeboBaHus cT. 18.1 3akoHa 0 NepcoHanbHbIX AAHHbIX;

e B TEYEHWe Cpoka AenCTBUSA nopyyeHus JlnueHsmaTa, B TOM Ymicne ao obpaboTkm
nepcoHanbHbIX AaHHbIX, NPEA0CTaBNATb NO 3anpocy JlnueHsmaTa AOKYMEHTbI U NHYIO
NMHcopMaLmio, NOATBEPXKAAOLWME NPUHATUE MeP N cobntogeHne B Lensx
NcnonHeHns nopyyerus JlnueHsmnaTta TpeboBaHMN, YyCTAaHOBIIEHHbIX B COOTBETCTBUM
Co CT. 6 3akoHa 0 nepcoHarbHbIX AAaHHbIX;

e obecneunBarb 6€30MacHOCTb NEPCOHArbHbLIX AAHHbIX NPU NX 00paboTke;

e cobniogaTtb TpeboBaHMA K 3aLUUTe NepCcoHanbHbIX AaHHbIX, onpeaensieMble B

COOTBETCTBMM CO CT. 19 3akoHa 0 NnepcoHanbHbIX AAaHHbIX (B TOM Yncrne TpebosaHne

00 yBegomneHmm onepaTopa o criyvasix, ykasaHHbix B 4. 3.1 cT. 21 3akoHa o

nepcoHanbHbIX AaHHbIX).

14.4.8. Npun Hann4mMm o60CHOBaHHOW OpraHN3aLMOHHO-TEXHNYECKON HEOBX0aUMOCTH
JInueHsmap Bnpase B paMkax nopyyeHns Ha 06paboTky nepcoHanbHbIX 4aHHbIX
MognucymkoB B CBOKO o4epenb NOPYYNTb UX NocreaytoLyo 06paboTky TpeTbemy nuuy
(cy6o6paboTumky).

OpHMM 13 JONYCTMMbIX CrydaeB nepefayvn nepcoHarnbHbiX AaHHbIX Mognucynkos
cybobpaboTunky siBnsetca obecneveHne otnpaBkn SMS-coobLueHnin ¢ MCNonb3oBaHNEM
dyHkumnoHana MO, npegnonaratollee nepeaady nepcoHanbHbIX JaHHbIX ONepaTopy CBA3M
UNn NnLYy, opraHn3yroLeMy 0OMeH AaHHbIMU Mexay JueH3napom 1 onepaTopom CBA3n
(mexgy MO n onepatopom cBs3sn).



14.4.9. Npun ncnonb3oBaHUN CEPBUCOB TPETLUX NUL, obecnednBaoLLmMx 0OOMeH AaHHbIMK
mexay MO n gpyrumm MHPOPMaLMOHHBIMU CUCTEMaMU (B TOM YMCIE CUHXPOHM3aLUNIo
AaHHbIX), JInueH3nat camocToaTeNnbHO HECET OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C NX
ncnonb3oBaHmeM. CoseplieHne JInueHanatom eENCTBUN, HanpPaBreHHbIX Ha
npegocTasneHne TpeTbuM nuuam (cepsucam TpeTbUX NULL) AOCTyNa K NepcoHanbHbIM
AaHHbIM MNoanucunkos, cogepxatwmmes B 10 (B TOM yncne nepegaya TpeTbMM nuuam
nobbIX ayTEeHTUPMKALMOHHBIX AaHHbIX U CPeACTB AOCTyna), NPUpaBHUBAETCS K
camocToaTenbHOM nepegaye JInueH3naToM Takmx NnepcoHarnbHbIX AaHHbIX
COOTBETCTBYIOLLUMM TPETbUM MNLLAM.

14.4.10. JlnueHamaT caMmoCTOATENBHO HECET OTBETCTBEHHOCTb U PUCKU, CBA3AHHbLIE C
BKIIOYEHMEM NEepPCOHarbHbIX OaHHbIX [Nognucunkos B CoobLueHns. B yactHocTu, ecnn npu
HanpasneHun CoobLLeHNs NPONCXOAUT TpaHCrpaHMyHas nepegadya nepcoHanbHbIX AaHHbIX,
JInueHamat HeCET OTBETCTBEHHOCTbL 3a HaNMyne y Hero 3aKOHHbIX OCHOBaHWUA U 3a
cobnogeHne nm 3aKoOHHOW Npoueaypbl Takon nepegaydn.

14.4.11. lNMopy4yeHne Ha 06paboTKy nepcoHanbHbIX AaHHbIX NoanMCYMKOB ENCTBYET B
TeyeHne Bcero nepuoga aenctemsa [Jorosopa (B TOM Yncrne Kak gorosopa o6 opraHusaumm
B3anmogencteust CTOpoH).

15. MPOYUE YCIOBUA

15.1. Hactoawwmn [loroBop 3aMeHSIET U UCKNIOYAET BCe NpeaBapuTeNbHble JOTOBOPEHHOCTU
CTOpOH (NMCbMEHHbIE 1 YCTHbIE) OTHOCUTENBHO NpeamMeTa [Joroeopa.

15.2. Hukakoe 13 nonoxeHuin HactosiLero [loroBopa HE MOXET TOSNTKOBaTbCS Kak
cosgarolliee Kakoe-nubo coBMECTHOE npeanpuaTne, ToBapuLweCcTBO UM OTHOLLEHUS
npyHumnana v areHta mexagy CtopoHamu.

15.3. Ecnu kakoe-nnbo nonoxxeHne Hactosiwero [Jlorosopa oka3blBaeTCa UMK CHMTAETCA
HeaencTBUTENbHbLIM, HE3AKOHHBIM UMM HEMCMNOMHMMbIM B cyAebHOM nopsiake, 370 He BrvseT
Ha IOPUANYECKYIO OENCTBUTENBHOCTb BCEX OCTalbHbIX MONOXEHU HacToswero [loroBopa.

15.4. B pamkax Canta pyHKLMOHNPYIOT pasnunyHble NPOEKTbI, yNpaBnsemble Kak
JInueHsmnapom, Tak u NaptHepamu JlnueHanapa. O3HaKOMUTLCS C akTyalibHbIM NEPEYHEM
MapTHepoB JlnueHanapa moxHo Ha CanTte B pa3gene «PekBuanTbly», Bknagku «MapTHepbl B
P®» n «MNaptHepbl B Benapycn» no agpecy: https://www.unisender.com/ru/accounts.
OTHoweHusa mexay MNonb3oBaTtenem, a Takke nocetutenem Canta u MNapTHepom
INvueHsnapa nognexar yperynmpoBaHuio OTAeMNbHbIMU COrnalleHNAMMN.

15.4.1. Nonb3oBaTenb U nocetTutens Canta Bnpase obpatntbes k NapTHepy JnueHsnapa
ANsA nonyyeHus ycnyr email-mapkeTuHra B oTHowweHun MNMporpammHoro obecneveHns (ganee
— «Ycnyrmy). MNogpobHasa nHpopmaLms 0 nepeyHe 1 nopsake okasaHust YCnyr 4ocTynHa Ha


https://www.unisender.com/ru/accounts

Cawnte B pasgene «Ycnyru» no agpecy: https://www.unisender.com/ru/services.
HACTOAWWM NMUEH3WAP YBEOOMINAET NOJIb3OBATESA, A TAKXKE
MOCETUTENEN CAUTA O TOM, YTO PA3LOEN CANTA «YCNYTV» MPUHALNEXNT
MAPTHEPY N MOOEPUPYETCA UM. JlnueHanap He HeceT OTBETCTBEHHOCTM 3a
cofepXaHue 9TOro pasgerna, a Takke 3a gencrsus Nonb3oBatens unu nocetutens Canta
Ha HEM U X NOCNeACTBUS.

3akasbiBad Ycnyru, lNonb3oBatens nnu nocetutens CanTa BCTynaeT B
rpakgaHCKo-npaBoBble OTHOLLEHUS ¢ [NapTHePOM, PYKOBOACTBYSACH COOTBETCTBYOLLMMUN
AOKyMeHTaMu, onybnukosaHHbiMM Ha CanTe B pasgene «Ycnyruny». JluueHanap He HeceT
OTBETCTBEHHOCTM 3a HEOKa3aHWe Unu HeHagnexatlee okasaHue Nonb3oBaTento unm
nocetutento Canirta Ycnyr [NapTHepom 1 He y4acTBYET Npu paspeLleHnn Cropoe,
BO3HMKaloWwmMx mexay MNonb3oBatenem, a Takke nocetutenem Canta v MNMapTHepoMm.

15.4.2. Nonb3oBaTenb unn nocetutens Canta Bnpase obpatntbcs k MNapTHepy JnueHsnapa
ANSA NONyYeHns YCnyr, CBA3aHHbIX C pa3MeLleHneM pekamMHbIX,
peknaMmHO-UHAOPMALMOHHBIX UM MHPOPMALMOHHBIX MaTepuanoB B ceTu VIHTepHET, B TOM
uncne Ha Cante B pasgene «bnor» no agpecy: https://www.unisender.com/ru/blog n/unu
pasgene «Cnosapb MapkeTonora» no agpecy: https://www.unisender.com/ru/glossary.
MogpobHas MHpopmaums 0 NepedHe 1 NopsAKe OKa3aHUA TakMx ycnyr AOCTYMNHa B
MeguakuTe, onybnvkosaHHom Ha CanTe B pasgene «Peknama u COTpyaHUYECTBO» No
agpecy: https://www.unisender.com/wp-content/uploads/unisender-mediakit.pdf (nanee —
«Meguakuty). HACTOAWNM JTMUEH3WAP YBEOOMITAET MNOJIb3OBATENA, A TAKXKE
MOCETUTENEN CANTA O TOM, YTO PA3[ENbLI CANTA «BNOM, «CITOBAPb
MAPKETONOIA», A TAKXKE «PEKJIAMA U COTPYOHNYECTBO» NMPUHALONEXKAT
MAPTHEPY N MOOEPUPYHKOTCA WM. JlnueHanap He HeceT OTBETCTBEHHOCTHU 3a
coAepXaHue 9TUX pas3gernos, a Takke 3a gencreusa MNonb3osartensa unu nocetutend Cavrta
Ha HUX U UX NOCNEeACTBUS.

3akasbiBag ycnyru, npegycmMoTpeHHble Meguakutom, lNonb3osatens nnmn nocetutens Canta
BCTYyNaeT B rpaX4aHCKO-NpaBoBble OTHoLWeHUA ¢ [MNapTHepom (nyTem 3aknioveHns
OTAENbHOro cornaweHnsa mexay Humm). JiueHanap He HeceT OTBETCTBEHHOCTU 3a
HeoKasaHue Unu HeHaanexatlee okasaHue Nonb3oBatento nnu nocetutento Cawrta ycnyr
[MapTHepoM 1 He y4acTBYET Npu paspeLLeHUr CropoB, BO3HUKAKOLWNX MeXay
Monb3oBatenem u lNapTHepomMm.

15.5. CTOpPOHbI cornallalTcs OCyLLECTBIATb JOKYMEHTOOOOPOT TOMbKO B SfIEKTPOHHOM
BUAe C UCMomnb3oBaHNEM KBannuLMpoBaHHOM 3NeKTPOHHOM nognucy (danee — «K3l»), B
COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOA4ATENbCTBOM, U NMPU3HaBaTb HOPUONYECKYIO CUNY BCEX
3ANEKTPOHHbIX JOKYMEHTOB, NognuncaHHbIX Yepes Onepartopa aneKTpoHHOro
nokymeHtoobopoTta AO «IN®d "CKB KOHTYP"» (¢ nomoLLlbto cucteMbl 3NeKTPOHHOIO
AokymeHToobopoTa KoHTyp.Auagok (https://www.diadoc.ru)), npu atom [Nonb3oBaTens
00s3yeTca 3abnaroBpeMeHHO 06ecneunTb Hanmume CoOoTBETCTBYIOLLIEN BO3MOXHOCTH


https://www.unisender.com/ru/services
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AOKYMEHTOO60pOTa B 3NEKTPOHHOM BMAe. B cnyvyae BO3HUMKHOBEHMS KakMX-NMbo
TEeXHUYeCckux Npobrnem 1 HeBO3MOXXHOCTU Nepefaydn SNeKTPOHHOro AokymeHTa CTopoHa
06s3aHa He3ameanUTenNbHO yBeaoMnTb 06 aTom Apyryto CTOpPOHY No TenedoHy,
ykaszaHHomy Ha CanTte https://www.unisender.com B pasgene “Texnogaepxka”. 3atem B
TeyeHune 1 (ogHoro) paboyero AHS HaNpaBUTb MO ANEKTPOHHON NoYTe yBEAOMITEHNE
KOHTpareHTy, yka3aB U3BECTHYIO UK npegnonaraemMyto npudrHy npobnemsl 1
npegnonaraemMblin CPOK BOCCTAHOBIIEHNSA BO3MOXXHOCTM HanpaBneHnst 3NeKTPOHHOIO
AOKymeHTa. Bce fgokyMeHTbl, koTopble CTOpPOHa He MOXET nepeaaTh B AreKTPOHHOM Buae,
OHa obsi3aHa nNpegocTaBuTb B ByMaxHOM Buae no agpecam, ykasaHHbIM B pasaene
“PekBn3nTbl”, HaNPaBMB UX KYPbEPCKOW CIy>KO0 HE No3gHee CreayroLero gHs, B KOTOPOM
cosfaH (nognucaH) JoKyMeHT. [lokymMeHTbl, noanucaHHble K3IM ynonHOMOYeHHbIMM
npencrtasutensamm CTOpPoH 1 HanpasneHHble Apyron CTOpoHe, MMEIOT NOMHYI0
IOPUONYECKYHO CUMY, SBNSAKOTCS OPUrMHANbHBIMU U NPUPABHUBAKOTCA K JOKYMEHTaM,
BbINOMHEHHbIM Ha ByMaXHbIX HOCMTeNsX. [laton cocTaBneHns 1 NognMcaHns ANeKTPOHHOIo
OOKYMEHTa ABMseTCs AaTa, yKkadaHHas B TEKCTE Takoro AOKyMeHTa, HECMOTPS Ha AaThl
HanoxeHusa KOl ynonHomouyeHHbIx npeactasutenet CTOPOH 1 AaTbl OTApaBneHus n/mnm
nony4yeHunsa gokymeHta CtopoHown. [lokyMeHTbl, 0pOpMieHHbIE B MMCbMEHHOM BUAE U
NOANUCaHHbIE YNOSTHOMOYEHHbIMY NpeacTaBuTenammn CTopoH ¢ nomoubto KON coctaBnsioT
HeoTbeMNEMYIO YacTb AaHHoro [loroBopa.

15.6. Nonb3oBaTenb MMeET NpPaBo HanpaBuTb JlnueHanapy obpalleHne B MMCbMEHHON
dopmMe, CBSI3aHHOE C UCMOSHEHNeEM ycnosui MpaBun nonb3oBaHus. JlueH3nap o0basyetcs
paccmoTpeTh Takoe obpalueHue B TedeHue 30 (Tpuguatn) pabounx gHen. B oToenbHbIX
cny4yasix CpoK pacCcMOTpeHUs obpalleHnsa MoxeT bbiTb NpoasieH He bornee Yem Ha 30
(TpyauaTe) pabounx gHewn ¢ yBegomMneHmemM ob atom obpatumsLuerocsa nuua. MNpu aTom
JInueHsnap BnpaBe He paccmaTpvBaTb aHOHMMHbIE OBpalleHnst unu obpalleHus, He
noseonsawwmne ngeHtTmdguumpoBathb Nonb3oBatens Ha OCHOBE NPESOCTaBNEHHbIX UM MPK
perncTpaumm gaHHbIX.

ApXu1B BEPCUIA NpaBUI UCMOMNb30BaHUS
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https://www.unisender.com/ru/terms/terms-archive/

	ПРАВИЛА ПОЛЬЗОВАНИЯ СЕРВИСОМ «UNISENDER» 
	Редакция от 09.06.2026 
	I. ПРЕАМБУЛА 
	1. ОСНОВНЫЕ ПОЛОЖЕНИЯ 
	2. ПРАВИЛА ПОЛЬЗОВАНИЯ КАК ОФЕРТА, АДРЕСОВАННАЯ ПОТЕНЦИАЛЬНЫМ ЛИЦЕНЗИАТАМ 
	3. ПРАВИЛА ПОЛЬЗОВАНИЯ КАК ДОКУМЕНТ, РЕГЛАМЕНТИРУЮЩИЙ ОТНОШЕНИЯ ПРАВООБЛАДАТЕЛЯ С ПРИВЛЕЧЕННЫМИ ПОЛЬЗОВАТЕЛЯМИ 
	4. ПРАВИЛА ПОЛЬЗОВАНИЯ КАК ДОКУМЕНТ, РЕГЛАМЕНТИРУЮЩИЙ ОТНОШЕНИЯ ПРАВООБЛАДАТЕЛЯ С ПРЯМЫМИ КОНТРАГЕНТАМИ 
	5. ИЗМЕНЕНИЕ ПРАВИЛ ПОЛЬЗОВАНИЯ 
	6. ЗАКЛЮЧИТЕЛЬНЫЕ ПОЛОЖЕНИЯ ПРЕАМБУЛЫ 

	II. УСЛОВИЯ ДОГОВОРА 
	1. ОСНОВНЫЕ ПОНЯТИЯ 
	2. ОСНОВНЫЕ ПОЛОЖЕНИЯ ДОГОВОРА 
	3. ИСПОЛЬЗОВАНИЕ ПРОГРАММНОГО ОБЕСПЕЧЕНИЯ 
	4. ПРАВА И ОБЯЗАННОСТИ СТОРОН 
	4.1. Пользователь вправе: 
	4.2. Пользователь обязан: 
	4.3. Лицензиар вправе: 
	4.4. Лицензиар обязан: 

	5. ПОРЯДОК РАСЧЕТОВ 
	6. ПОРЯДОК СДАЧИ-ПРИЕМКИ 
	7. ОГРАНИЧЕНИЕ ОТВЕТСТВЕННОСТИ 
	8. ОТВЕТСТВЕННОСТЬ СТОРОН 
	9. КОНФИДЕНЦИАЛЬНОСТЬ 
	10. ЗАЩИТА ПРЕДОСТАВЛЯЕМЫХ ПРАВ 
	11. ОБСТОЯТЕЛЬСТВА НЕПРЕОДОЛИМОЙ СИЛЫ 
	12. ПРИМЕНИМОЕ ПРАВО. СПОРЫ 
	13. СРОК ДЕЙСТВИЯ И УСЛОВИЯ ПРЕКРАЩЕНИЯ ДОГОВОРА 
	14. ПЕРСОНАЛЬНЫЕ ДАННЫЕ 
	14.1. Общие положения. 
	14.2. Персональные данные Сотрудников. 
	14.3. Персональные данные Лицензиата, являющегося физическим лицом. 
	14.4. Персональные данные Подписчиков. 

	15. ПРОЧИЕ УСЛОВИЯ 



